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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr nogsukHon cBasm «MTC» (ganee nmeHytotcs — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon ®epgepaumn, 3akoHom Poccuickon ®egepauumn "O  3awmte npas
notpebutenen”, ®epepanbHbiM 3akoHOM "O cBA3U" N pPerynupyroT OTHOLLEHUSI MO OKa3aHWK YCRyr MOABMKHON
pagnoTenedOHHON CBA3KU, TeremaTUyYecKux YCnyr CBA3W, YCryr CBSI3M MO nepefdade [aHHbIX, OKa3biBaeMblX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TAKKE MHbIX COMPSPKEHHbIX C HAMW yCcnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBoYyHOe OOCNyXXuBaHWE, YCNyrM MECTHOM TenedoHHOMW CBA3M C npegocTtaBneHneM  [JononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHusaumm aboHEHTCKON NMNMHWK 1 Op.).

HacToswme YcnoBusa yctaHaBnmBatoTcsa OnepatopomM CamMoCTOATENbHO, SIBNAOTCA NyOnnyHon odepTor n MoryT ObiTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nameHeHun (ogepTta) pasmellatotTcsa Ha cavite OnepaTopa.

1.2. Hactosiwme YcnoBust He pacnpoCTPaHSATCA Ha OTHOLLUEHUS CTOPOH NO BOMPOCaM, CBSA3aHHbLIM C npuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans npoBedeHust NoTepen, rofioCOBaHUW, KOHKYPCOB, BWUKTOPWH, PEKrambl, OMNPOCOB, MaCCOBbIX
paccbinok COOOLLEHWI, BKIHOYas pPacChifikM MO CeTW MOAOBWKHOW paguoTenedOHHON CBA3W, a Takke YCTaHOBKM
obopynoBaHust onsg opraHusaumMm ABTOMaTM3UPOBaHHbIX LIEHTPOB (ecny opraHusaums U yHKUMOHUPOBAHME TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB Mpu4MHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unNu TPeTbMM Nnuuam), YCTaHOBKU
LUITHO30B A8 4OCTYyNa K CEeTU 3neKTpocBA3n U NHTepHeT-TenedoHnM, MaccoBoW reHepauun Tpadumka u T.0.

1.4. Ycnyrm npepoctaBnaiotcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4. CNeayoLmx
nunueHsnii: Ne 101245 ot 25.07.2012 roga, Ne 101246 ot 25.07.2012 roga, Ne 101247 ot 25.07.2012 roga, Ne 101248
oT 25.07.2012 ropa, Ne 137567 ot 15.02.2016 roga, Ne 142343 o1 15.04.2016 roga, Ne 142344 ot 15.04.2016 roga, Ne
142345 ot 15.04.2016 roga, Ne 142346 ot 15.04.2016 roga, Ne 149175 ot 15.03.2017 roga, Ne 150059 ot 17.04.2017
roga, Ne 167215 ot 21.05.2017 roga, Ne 174800 ot 28.04.2018 roga, BbiAaHHbIX ®eaepansHoOn cnyx6om no Hag3opy B
cdepe cBA3N, NHPOPMALMOHHBLIX TEXHOMOIMN U MacCoBbIX KOMMYyHMKauui. MonHeii nepeyveHb nuueHsni Onepartopa
pasmelleH Ha canTe OnepaTopa u AoBoauTCA A0 cBefeHus ABGOHEHTOB B MecTax obcnyxmBaHua ABGOHEHTOB, B T.u.
npw 3aknoveHun [Jorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HACTOALWMX YCNoBUsAX

Bce 3aronoBkuM pasgenoB (cTaTen) MCMNONb3ylOTCA B HACTOAWMX YCMOBUSIX WCKIOYUTENBHO ANna  ygobctea
NCNONb30BaHUS (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HAa TONKOBaHUE HACTOALLMX YCNOBUNA.

2.1. AboHeHm — HU3nYecKoe UNn PUANYECKOE NULO, MHAMBUOYAINbHLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
[loroBop ¢ BblgeNeHnem He MeHee 0aHOro ABOHEHTCKOro HoMepa u/unm YHUKanbHoOro koga ngeHtudukaymu.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MNOMOLLIbIO
KOTOpOro npoussoautcs naeHTndukauns ABOHEHTCKOro 060pyAoBaHNs C YCTaHOBMEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOE K CETU CBA3M abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKasn cTaHuums) -
TenedgOoHHbIA annapaT u T.M. - Mo3BOMNsLWee nepegaBsatb UW/uNu NpMHMMaTb MHOOPMaLMIO, UW/UIN KOMMIEKTYOLWMNE U
akceccyapbl K HEMY.

2.4. ABTOMATU3NPOBAHHLIN LUEHTP — nNporpamMmHo-annapaTHbli  KOMMMEKC, MNO3BONMAKWMIA  NPOBOAUTb
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO akcy, 3MEeKTPoOHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnamei - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX sBnsieTcd onpegeneHne Onepatopom JlMueBoro cyeta v yBenuM4eHME Ha HeM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnosnb3oBaHHON KapThl.

2.6. ACP — aBTOMaTU3NpoOBaHHasa CMCTEMa pacyeToB, MpeAcTaBnsaowas cobon annapaTtHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHa4YeHHbIn Ans obecnedyeHns aBTomaTM3aunm pacyeToB ¢ ABOHEHTaMU U/Mnu NonbL30BaTENAMMN YCNyr, a Takke
ans yyeta n o6paboTkn nHdopmaumm 0 NPegoCTaBMEHHbIX M OKa3aHHbIX YCryrax.



2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akni4yeHHoe B
COOTBETCTBMM C HacToALWMUMMK YcnoBusiMn (B T.4. BbiGpaHHbIM ABOHEHTOM B COOTBETCTBUU C HACTOSALLMMU YCNOBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKUll HOMep — MECTHbIN TeNeMOHHLIN HOMEpP, BXOASALLMIA B pecypc reorpadonuyecku
onpegensiemMon 30Hbl HymMepauun, BblaensieMbln AGOHEHTY AN OCYLeCTBIEHMA nepeagpecaumm BXoOALWmUX BbI30OBOB
Ha ABGOHEHTCKMIN HOMEP NOABWXHOM pagmoTenedOHHON CETH.

2.9. EduHuuya mapucukayuu Ycsyz — efouHMLA U3MepeHusi obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOMW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTOpoN CyLeCcTBYeT NoATBEPKAEHHAs
OnepaTopom TexHU4ecKkasi BO3MOXHOCTb NPeAoCTaBrneHns YCnyr, oka3biBaeMbIX C UCMONb3oBaHueM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHamByuayanbHO onpeaeneHHbIn HOCUTENb, UCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTbl unv B MHOM onpeaensemom OnepaTopoMm BuAae, YCTAHOBIIEHHOTO HOMWHanNa, coaepxalium uHdopmauuto,
Heobxogumyto anga nposegeHus Aktnaumm Kaptoel (B T.4. cpok AktmBaummn KapTel). Mcnone3yeTtcs ona gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThbl JAHHbIX YCAYT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona naeHTndukaumm AboHeHTa npy ncnonHeHun Jorosopa.

2.13. Jluyeeolii cvem — aHanutnyeckuin cyet B ACP, cnyxawunm ansa ydyeta o6bema okasaHHbIX YCryr, MOCTYNneHns un
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObiTb
BblAeMNeHO HEeCKONbLKO JnueBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akunoHepHoe obectBo «MobuneHble TeneCucrtemol» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasblBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaeMbli OnepaTopoM MPOMEXYTOK BpeMeHM C y4eToM TpeboBaHui
3akoHogartenbctBa P®, no ucrtedeHnnm KOToOporo nNpoaosPKeHne yCTaHOBMEHHOIO COEAUHEHUST SBMSIETCS OCHOBAHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHsbIl nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcs pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
Ab6oHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacueTHoro nepuoga He yctaHoBrneHa Onepartopom,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPMMEHEHWEM ykasdaHHoW B [loroBope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaemMbiMy OPYTMM ONepaTopoM CBSA3M, C KOTopbiM Y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMss O TeppuTOopMM W HaMMEHOBAHMSIX OMepatopoB CBs3W, rae ABGOHEeHTy
npepocTaenseTca PoymuHr, ykaseiBaetcs Onepatopom Ha Cante Onepatopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCroOBWWA, Ha KoTopbix Onepatop npegnaraet ABGOHEHTY
Nnonb30BaTbCsA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHMKanbHOE co4veTaHve undpoBbIX,
OYKBEHHBIX W/MNN CUMBOSIbHLIX 0BO3HAYEHUN, MCMOMb3yeMoe AN OAHO3HAYHOW uaeHTudpmkaumm ABGOHEHTCKOro
obopynoBaHuUs B MpoLecce oka3aHus YCnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW pagavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
UW/VnNn VHblE COMPSPKEHHBIE C HUMW YCMyru, okasbiBaeMble OnepaTtopoM HEMOCPeaCTBEHHO W/ C NpUBREYEHUEM
TpeTbux nuy (CepBUCHOE, MHMOPMALMOHHO-CNPAaBOYHOE OOCNYyXMBAHWE, YCNYrM MECTHOM TenedOHHOW CBSA3M C
npegocTaBneHneMm [JononHUTeNbHoro aboHEeHTCKOro HoMepa 0e3 opraHmsauum aboOHEHTCKOW JIMHWW, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NMUOo — NULO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble 00s3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroeopa. [lepevyeHb Takux nuvy 4OBOOUTCA [0
cBefeHna ADOHeHTa B nopsaake, NPeaycMOTPEHHOM M. 11.2. HacTosALWMX YCNOBUIA.

2.22. SIM-kapma — VAEeHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb WMHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXXHON
CBSI3K, a Takke 3aluTa OT HECaHKLMOHUPOBAHHOMO UCMONb30BaHMS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknoyeHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnsA U npoaneHna gencreua [loroBopa

3.1. JoroBop BCTynaeT B CWUMy W CTaHOBUTCA obsa3aTtenbHbiM Anst CTOPOH C MOMeHTa ero 3akmnioudeHus. NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeMYy UCTMONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCneaHun CHMTaeTCs 3akmioYeHHbIM Ha HeoNpeaeeHHbI CPOK.

Hoctyn ABoHeHTckoro o6opyaoBaHus C BKIKOYEHHOW B Hero SIM-kapTown K ceTy NoaBMKHOW CBA3M obecneunBaeTcs ¢
MOMEHTa 3akntodeHus [loroBopa u BHeceHusi ADOHEHTOM HEOOXOOUMbIX MfaTeXelh B COOTBETCTBUM C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue npoafieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbI NepBoHa4YanbHOMY CpoKy aencteusi [loroBopa, ecnn AGOHEHT He 3asBuUT 06 obpaTHOM He no3aHee,
YeM 3a [Be Heaenn A0 OKOHYaHMs cpoka ero AenCTBus.

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMEH APYron CPOK.

3.2. Heotbemnemon yactbto [JoroBopa sBMAAOTCA HacTosilwme Ycnosus, BblOpaHHbIN ABOHEHTOM TapudHbIA nnax,
TexHudeckme TpeboBaHWS WM 3HAYEHUS NoKa3aTenen KayecTBa OKasaHUA YCNyr CBA3WM NO nepefadve AaHHbIX U
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TenemaTuyecKknx YCnyr cBa3u, nepeyeHb nuueHsun OnepaTopa, a Takke ycrnoBusa odepT, NpuHATbIX ABOHEHTOM B
nopsiike U Ha yCrnoBUAX, yCTaHOBNEHHbIX OnepaTopomMm.

3.3. B cootBeTcTBUM CO CT. 6. ®PepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioveHus
n/vnn ucnonHeHns [oroeBopa, a Tawkke B uUensax cobriofgeHns OencTBYIOLWero 3akoHogaTenbcTBa obpabatbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 ucnonb3oBaHMs CBOMX NMporpammHo-annapaTHbix cpeacts. lMog obpaboTkon
nepcoHanbHbiX [aHHbIX MNOHUMaeTcs noboe pfencTBue (onepaumsl) UM COBOKYNMHOCTb AEWCTBUA (onepauun),
COBepLUaeMbIX C MCMOMNb30BaHNEM CPEACTB aBToMaTU3aLmMm unm 6e3 cnonb3oBaHUsi TakKMX CPEACTB C NepCOoHaNbHbIMU
OaHHbIMK, BKNtoYad cbop, 3anucb, CcucTemMaTu3auuto, HakKoMfeHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNe, NCMoNb3oBaHue, obesnnynBaHue,
GrokMpoBaHue, yaaneHue, yHUITOXEHNE NepcoHanbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntodeHmns [JoroBopa u Ao npekpalleHuns obasatenscts CtopoH no [loroeopy, a Takke ao
NCTEYEHMSI CPOKOB XpPaHEHUS NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corracve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaesneHne, 4OCTyn) u nopyveHme OnepaTtopom TpeTbum nuuam o6paboTkn nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsA3n» (3a UCKNOYEHMEM MHOPMaLNKN, COCTaBNSOLLEN
TanHy ces3u).lpegycmoTpeHHoe HacToswum ab3alem corracme pacnpocTpaHaeTcsa Ha cnydau, Korga HeobxoaMMocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMY HOPMAaTHMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBMSETCS B Uensx ucnonHeHus [oroBopa, B TOM uucne Ans uenew
abOHEHTCKOro, CEPBMCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXMBaHUA ADOHEHTa, B T.4. BKIIOYEHWUS] B AaHHbIE
ONnst MHPOPMAaLMOHHO-CNPABOYHOTO OOCHYXMBaHMS, OKa3aHWsi eMy YCIyr, HepaspblBHO CBA3aHHbIX C Ycryramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a Ycnyrn, XxpaHeHus [JoroBopoB 1 JOrOBOPHOW AOKyMeEHTaLuuu,
B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C ucnonHewvem [orosBopa, a Takke Aana cobnwogeHus Onepatopom
TpeboBaHWI OECTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwWwmnx 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takumx nuvy ykasaHol Ha Cavite OnepaTtopa m goBogsaTtcs Oo
ceefeHusa AboHeHTOB B MecTax obcnyxunsaHms AboHeHToB OnepaTtopa, B TOM YMcne B MOMEHT 3aknodeHus [lorosopa.
B cnydae Hecornacua AGoHeHTa OeWCTBME HACTOSILLErO MyHKTa HE pacrnpocTpaHsieTca Ha B3aMMooTHOoLeHUA CTOPOH
npu ycnosuu, 4to ABOHEHT Mpu 3aknoyeHumn [JoroBopa 3asiBUT O CBOEM HECOrfacumu Mnm nodact COOTBETCTBYHOLLEE
3asaBneHne B agpec OnepaTtopa B nepuoa aernctems Jorosopa.

3.5. B cnyyasix, korga HeobGXOQMMOCTb MoOfy4YyeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMaTUBHO-NPaBOBbLIMU akTamu, NOANUCBIBAA HAaCTOALLMIA A0roBop, ADOHEHT-IOPUANYECKOE NNLIO BbipaXkaeT cornacue
Ha npegocTaBrneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AGOHeHTe, B TOM 4uMCre MX NpedoCTaBfeHne TPEeTbUM fuuaMm, Ha NofyyeHue pekriambl Mo CETAM SMEKTPOCBA3N OT
OnepaTtopa, B TOM uucne o ToBapax/paboTax/ycnyrax u MHbIX OObeKkTax peknaMmvMpoBaHWUst TPeTbUX Nuy. ABOHEHT
BrpaBe OTO3BaTb CBOE COrfacue B Nopsiake, yka3aHHoOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3yrTcd NOMELLEHUS (YacTu NOMeLLEHWI), TOProBble MecTa, TOProBble OO BLEKTHI,
TpPaHCNOPTHbIE CpPeacTBa, COOTBETCTBYHWOLIMNE TpeboBaHusam n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBsasu». [pu
ncrnonb3oBaHuM Ans 3aknioveHuns [Jorosopa nomelleHnss AboHeHTa ABoOHeHT rapaHTupyeT Onepatopy COOTBETCTBME
TaKoro NOMeLLEeHUS yka3aHHbIM TPeOOBaAHUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AONOMHUTENBHO B COOTBETCTBUM C AEMCTBYOLWMMM npeanoxeHunamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, nmepedeHb Ycnyr onpegensieTcss BO3MOXHOCTsIMM ABOHeHTckoro obopynoBaHus. NepeveHb Ycnyr npu
PoyMuHre 3aBucHUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpepenexHve obbema Ycnyr, oka3aHHbix ABOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo obopygoBaHus CBs3W APYrMX OMNepaTtopoB CBA3W, B YaCTHOCTW, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Vcxoas u3 cymMM paHee BHECEHHbIX MNnaTexen, ycnoBum TapudHOro nnaHa u obbEMa MCNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymwuHrom) B ACP ykasbiBaeTcs octaTtok Ha JluueBoMm cuyeTe.
BenuunHa octatka npepctaensieT cobon o0606weHHyto nHdopMaumio 06 obbeme Ycrnyr, KOTOopbii MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
yMeHbLUeHNE. YMEHbLLIEHNE ocTaTka Npou3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuartenbHoe 3HaYeHne ocTaTka BblpaXkaeT pa3Mep 3a40SPKeHHocTun AGoHeHTa. CBegeHus 06
octaTke Ha JluueBom cyeTe ABOHEHTa CpeAcTB, BHECEHHbIX U HeudpacxodoBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBefeHns o Tekyllem octaTke Ha JluueBom cyeTe MoryT GbiTb
nony4eHsl AGoHeHTOM Yy OnepaTtopa (B T.4. C MOMOLLbIO FONOCOBbLIX, Internet n/unu nHeix cepernco OnepaTopa).

5.3. MeToavka onpegeneHus npogorHKUTENbHOCTU COEANHEHNS.

5.3.1. MpoagomKNTENbHOCTb FOI0COBOro coeuHeHus otcumtbiBaeTcss ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOrO nvua
unn ABoHeHTCKoro obopyagoBaHUs OO MOMeHTa OTOOSI BbI3bIBAKOLLErO WM Bbi3biIBAEMOro nvua wvnn ABOHEHTCKOro



obopynoBaHus, a npu nepegaye Heronocosown nMHgpopmaumm — ¢ 1-ro nepenaHHoro 6avita. K obopygosaHuio, curHan
OTBEeTa KOTOPOro npupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NvLa U CAYXUT Hadanom oTcyeTa NPOAOSIPKUTENbHOCTU
COeIHEeHUSs, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAeMm; dakCUMUMbHbIA annapaT), paboTtaiwouime B pexume
aBTOMaTUYeCKOro npvema uHdopmaumu;
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUuS;
e MHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero oTCyTCTBME M obecneymBarollee n (Mnv) umutupyrowee
00OMeH MHgopmaumen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPLIBHOINO COeAMHEHUSA B TaKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MuHYT. VIH(popmauma 0 MakcMMarnbHOW MPOAOIMKUTENBHOCTU COeaMHeHus foBoamtca Ao AGOHEHTOB B nopsake,
ycTaHoBneHHOM n. 11.2 HacToswux Ycnosun.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapuHbIM NNaHoM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MnaTexa (aBaHCOBbIM MeTod pacyetoB) CTOPOHLI cornmacosanmu
npogosrkeHne okasaHnst Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha JluueBon cyeT
AOOHeHTa, B TOM 4uUcCrie MpU HanuymMm ycTaHoBNEHHOro AGOHEHTOM COEAMHEHWs OO0 ero 3aBeplueHus. NMpumeHeHne
OTJIOXKEHHOrO Mrarexa BO3MOXHO TaKKe Ha OCHOBaHWMM OTAENBbHOro cornaweHus ¢ AGOHEHTOM Ha YCINOBUSAX TaKOro
cornawenns. Ecnn B cornmaweHun ¢ ABOHEHTOM He cKasaHO WHOe, METOo[ pac4eToB MpU OKasaHwu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO papmnotenecdoHHon cBsa3u Onepartopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE PaaMonoKpbIiTUS CETU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHNYECKMM HOPMaM 1 UMELLMMCH NULEH3NAM. TexHUYeckme nokasaternm U HOPMbl, B COOTBETCTBUM C KOTOPbLIMU
OKa3blBalOTCHA ycnyrM cBAsu, pasmelleHbl Ha Cavite Onepatopa u SBASIOTCS HeOTbeMeMon 4YacTbio [loroBopa.
Onepatop NpefocTaBnseT yCrnyru CBA3W KPYrinocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOO4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHBIX WU
npodmnakTnyecknx pabort. Kpome TOro, KayectBo MNOABWKHOW paavmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamwu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noAg
BO34encTBuem penbeda MECTHOCTM U HEONaronpmATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBnaemas ABOHeHTY NoABWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOOpPydOBaHUS OMEPaToOpOB MECTHbIX MNPOBOAHbIX TenedOoHHbIX MWHWUIA, 0bopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MEXOYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTku YCnyr, BO3HUKLIME BCNEACTBME UCNOfb30BaHUst ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
o6opyaoBaHMA UMW NPUKNAAHOro NporpamMmMHoro obecnevyeHunsl, KOTopble ObIu U3MEHeHbl N MoauduuMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHYI paboTy MNpuKNagHOro nporpaMMHOro obecneyeHusi, NMOCTaBNSEMOro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaALMOHHO-KOMMYHUKAUMOHHON ceTn «UHTepHeT», M 3a B3auMOAENCTBUE MpPUKNagHoro
nporpaMmmHoro obecnevyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpammMHbiM obecneyeHnemM Takmx CEpBEPOB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Cratbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeoOXooMMyld W [OOCTOBEpPHy MWHopmauuto o6 OnepaTtope, pexume ero paboTbl, obbeme
npefocTaBnseMbIX YCnyr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycnyrn, o 3oHe paguonokpbitua CeTu, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHGOPMaLMIo, CBA3aHHYIO C NpedocTaBneHnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBRAEeHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM Nopsigke U3MeHATb MCMONb3yeMbl nepeyeHb Ycnyr, TapudHbivi nnaH, yseaoMus
OnepaTtopa B NpeayCMOTPEHHOM HACTOALLMMU Y CIOBUAMM MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrnacue WnM oTkas OT MNPEeLOCTaBfIEHUs eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMn onepatopamm CBA3W.

OTka3 OT npegocTaBneHus ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM ofepaTopamMu  CBs3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTtopy NMUCbMEHHOIO 3asiBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBrneHHbIM OnepaTtopoM. Takon OTka3 AeWCTBYET C MOMEHTa ero nonyyYeHusi
OnepaTopom.

Mopsigok nogkntoueHns yenyr «MexayHapogdHbin JocTyny, «MexayHapoAHbI U HaLMOHarbHbIA POYMUHIY U «Jlerkui
POYMUHI U MEXOYHAaPOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BrpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUs, B TOM 4uMCre, NpedocTaBneHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B UENsX M crnydasx, korga HeobxooumoCTb Takoro cornacusi
npeaycMmoTpeHa AerCTBYIOWMMY HOPMaTUBHO-NPaBOBLIMU aKTaMu.



ABOHeHT Bnpase 0TO3BaTb AaHHOE WM cornacue B Noboe Bpems nytem HanpasneHns Onepatopy COOTBETCTBYHOLLENO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHus OnepaTopoM YyKasaHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CNoBun.

7.6. ABOHEHT BMnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOM uwucrne o ToBapax/paboTax/ycnyrax W WHbIX OOBEKTax PpeknamMmpoBaHWs TpeTbux N,
pacnpocTpaHsAeMbIX MO CETAM 3NIEKTPOCBSA3N, a Takke Ha MCNOMb30BaHUe cBedeHun 06 ABOHEHTE B LieNsiX NPOABKEHNS
ToBapoB/paboT/ycnyr, B TOM YMChe MyTEM OCYLLECTBMEHUS NPSMbIX KOHTakTOB ¢ AGOHEHTOM C MOMOLLIbIO CPEACTB CBA3W,
Korga HeobXxOoOUMOCTb TaKOro corflacus npegycMoTpeHa AeWCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSETCA pekrnamopacnpocTpaHWUTeneM, corflacue Ha norlydeHne peknambl O3HavaeT cornacue
ABOHeHTa Ha nony4yeHune, B TOM YUCre pekrambl 0 ToBapax/paboTax/ycnyrax n MHbIX 06 beKkTax peknaMmmpoBaHUS TPeTbUX
nmy.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
NMCbMEHHOIO 3asiBNeHusl, SBNSAIOLLErocss HeoTbeMnemon 4vactbio [loroBopa, nuMbo MHbIM CNOCOOOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHEeHT-(hnanyeckoe NMLO BMpaBe Bbipa3uTb B yCTaHOBNEeHHOM OnepaTopom nopsigke oTka3 OT MofyyYeHus oT
Onepatopa vHdopmauumn 06 nsMeHeHun SENCTBYOLWUX TapndoB Ha YCnyrM B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanydeckoe nuULO OTKasancst oT nonydeHuss ot Onepatopa nHdopmaumm 06 U3MEHEHUN OENCTBYIOLLNX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOIMO COOOLUEHWS M He Bbibpan MHOM crnoco® nonyyeHust OaHHOM
nHopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue mHopmaumn o6 n3MeHeHun OEeNCTBYHIOLLNX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BnpaBe YykasaTb B KadecTBe agpeca npedoCTaBfeHusl cyeTa agpec IneKTPOHHOW MoYTbl nvbo
nepcoHMMUNpOBaHHy0 cuctemy camoobenyxumBaHns Onepatopa. B Ttakom cnyyvae obsasatensctBa Onepatopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTLI0 UCMOMHEHHbIMU no dhakTy HanpasrneHus OnepaTtopoMm cyeta no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCsA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro HoMepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT ucrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoOMepa NyTeM HeMnonoSIHEHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOro ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3aknoyeHusa Jorosopa npegoctaButb OnepaTopy HeobxoamMMble U AOCTOBEPHbIE CBeAeHUs o cebe B obbeme,
npegycmoTpeHHOM [loroBopom, M nogTBepamuTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSAMM AEeNCTBYOLLErO
3akoHofartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUAecATM OHEN
nocrne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO NoATBEpPXAEHHble AaHHble (npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTBLCHA CO CrEeAyLero nocne nomnyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWNMN TapuUdHbIMKU NriaHamMmu U HacToawumu Yenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnn TpeTbMM Nnuuam, B TOM 4YWUCNE He pacrnpoCTpaHsaTb M He cnocobCcTBOBaTb PacrnpoOCTPaHEHU0 BPEeAOHOCHOro
nporpaMmHoro obecneyeHusa co ceoero AGOHEHTCKOro yCcTponcTea, He chanbcuduuyupoBatb |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CeTU CBA3WN, 0BOpyaoBaHus,
nporpamMmmHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpeMeHHO onnaymsBatb Ycnyrn Onepartopy wunu ykasaHHOMY MM YMNOMHOMOYEHHOMY NULly B COOTBETCTBUU C
OEenCTBYOLMM NOPAAKOM, METOAOM onraThl Ycnyr, TapudHbIM NNaHoM 1 HacToAWUMM Y CrioBUAMMN.

8.4. OcywecTBnATb cBOU npaBa Kak ADOHeHTa NMYHO NGO 4Yepe3 NpeacTaBuUTENs, OEWCTBYIOLLEro Ha OCHOBaHWM
3aKoHa Unu goBepeHHoCTU. MNpu 3TOM JOBEPEHHOCTbL OT (PU3NYECKOrO NULa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUanbHO
nnbéo odopmiieHa MHbIM OOMYCKAaeMbIM OENCTBYHOLIMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOLWMM JOCTOBEPHO
onpefenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPUANYECKOro nuua AoImKHa
6bITb ocpopmnieHa cornacHo TpeboBaHnaM 3akoHopatenbcTBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KogoBsoro crnoBa wu/wnu nocne uwaeHtudgukaumm, NpongeHHon B nopsigke, onpegerneHHoMm OnepaTopoM, CHMTAKOTCS
nNpou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHON B Hero SIM-kapTton ABOHEHTa, CYNTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTBa no
onnaTte Ycnyr, BAfOTe A0 MOMeHTa nonyyeHus Onepatopom oT ADOHEHTa NMUCbMEHHOro 3asiBnenunsa ob ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusaHus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX W MHOW OMAcCHOM cuTyauuwn ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCMNOmMb30BaHWUA B feTaTenbHbIX annapatax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
nNpeanpuaTUsX, opraHusaumsax, yYpexaeHusax u B OPYrnx Mectax, rae CylwecTByeT OorpaHuyeHue Ha UCnornb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABoHeHTCKoe obopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHBIM
HOpMaTUBHbIM TpebOBaHWSAM ANS JAHHOrO BUAA YCIyr CBA3W.



8.8. ABoHeHT o0b0sa3yeTcs obecneunTb HEBO3MOXHOCTb [JOCTyna TpeTbuMX nuu K coaepxawenca Ha SlM-kapte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPEeTbMM MuLaM coBepllaTh C 3allngpoBaHHOW UHOPMaLMeEN, coaepxallenca Ha
SIM-kapTe, B TOM 4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHBLIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHWEe, pacnpocTpaHeHue, MepeHoC Ha [Opyrne HOCUTENW, WHble MNPOTUBOMNPAaBHble OeNcTBusl, ADOHEHT
006sa3yeTcs He usrotaBnmeaTtb AybnukatoB SIM-kapTel UM KapT, cogepXalimx nHdopmMaumio ¢ AByx unu bonee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TpeTbux nuu. B crnyyae HeBbinonHeHUss AGOHEHTOM
OaHHOWM 0053aHHOCTW, OH HeceT obsisaTenbCTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallimnx nHcopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. AboHeHT-topugudeckoe nuuo obasaH npepoctaBnAte Onepatopy B TedeHue 15 gHenW €O OHA 3aKMOYeHust
[oroBopa cBeaneHus 0 nonb3oBatensx Ycnyr AGOHeHTa-topuandeckoro nuua (MHAMBMAyansHOro npeanpuHuMarens),
copgepxawme damunmm, UMeHa, oT4ecTBa (NpU HanMuun), Aatbl POXAEHUS, PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLErO
NNYHOCTb (HaMMeHOBaHWe, cepus M Homep, AaTa Bbldayn, HAUMEHOBaHMEe OpraHa, BblAaBLUEro AOKYMEHT, UMW KoA
nogpasgeneHuns), a B cny4ae cMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLLME [OCTOBEPHbIE CBEAEHMS O HOBbIX MONb3oBaTensax Ycnyr
ABOHeHTa - opuaMdeckoro nuua (MHAMBWAYanbHOrO NpegnpuvHumaTtensi) He nosgHee 15 AHeln co OHA nepedayn um
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHOo 3akoHogaTensctBoM Poccunckon Pepepaunn. UHdpopmaums o
HeOCTOBEPHOCTM  MNPEedOCTaBMEHHbIX  cBedeHUn 06  ADOHeHTe-topuanyeckoMm  nuue  (MHOVBMAYanbHOM
npegnpuvHumaTtene) wunu o nonb3oBatensax  Ycnyr  ABoHeHTa-topugnyeckoro  nuiua  (MHAMBMAOYAIbHOMO
npegnpvHumaTtensl) HanpaenseTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULMPOBAHHYIO CUCTEMY CaMOOBCIy>XUBaHUSA
OnepaTtopa, a Takke No agpecy 3rNeKTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnim AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHnss HopmaLnn.

8.10. ABoHeHT, 3aknoyas [JoroBop, NMOATBEPKAAET, YTO OH HEe SBMNSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65IM3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOAALLEN U HACXOOALLEN NTIMHUK
(poanTenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
OpaToM U CEecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbIM), [OOIDKHOCTHBIM IMUOM NYGMAMYHBLIX MEXAyHapOOHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHocTM P®, gormkHocTy uneHoB CoseTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOW CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocBoboxaeHne OT KoTopbix ocywecTtenstoTcs [MpesangeHTom PO unu lpaButenbctBom P®, pomkHocTM B
LleHTpanbHom GaHke P®, rocygapCTBeHHbIX KOpMnopauusix M MHbIX OpraHmsauusx, cosgaHHbix P® Ha ocHoBaHuu
degepanbHbiX 3aKOHOB, BKMOYEHHbIE B MNEepeyYHn [OrkKHocTen, onpegensiemble [MpesngeHtom P®. B uensax
ucnonHeHunst Tpebosanun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusaumm
(OTMbIBaHUIO) 4OXOA0B, NOJTYYEHHbIX MPECTYMHbIM NYyTEM, U1 (PUHAHCUPOBAHUIO Teppopm3Ma» B criydae ecnu AGOHEHT
OTHOCMUTCS K OOHOW U3 YKa3aHHbIX KaTeropui nuu npu 3akniodeHmm JJorosopa u/unu Bo BpeMs €ro UCMONHEHUS, TO OH
06sa3aH HesamegnuTenbHo yBegoMuTb 06 3Ttom OnepaTopa, a Tawke NpPeaocTaBuTb BCHO  HeOb6Xooumyto
OONOMNHUTENbBHYIO UHPOPMALNIO, OTHOCSLLYHOCS K JAaHHOMY haKTy.

8.11. ABoHeHT, 3akniovas [loroBop, noareepxgaeT, YTO OH OEWCTBYeT B CBOEM WHTEpece, U OCHOBHOW Lenbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcsa nonyyeHve Ycnyr. B nHoM cnydae B Lensx UCNonHeHust
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-0d3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHBLIM NyTEM, U PUHAHCMPOBAHWIO TeppopuaMa» ABOHEHT 06s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

Cratbsa 9. NlpaBa OnepaTopa

9.1. Onpegendtb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbiX nnaHoB/Ycnyr w/unu BHECEHMS W3MEHEeHVUs B [eWCTBYILWME YCNOBUSA OKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMN Y CNOBUSIMU NOPSIOKe.

9.2. lpuocTtaHaBnuBaTk OKasaHue Ycnyr B cryvae HapyweHus AOGOHEHTOM MOMOXEHWMA HacToAWMUX YCrnoBun
(Ooroeopa), B TOM 4uMCrie HapyLLleHUs CPOKOB Onnatbl YCryr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTMBHBbIX
NpaBOBbIX aKTOB B 06n1acTu CBSA3M - BNIOTb A0 YCTPAHEHUS HapyLleHW. [pnocTaHOBEHNE OKa3aHus yCnyr Ans HYXA
06OpoHbI  cTpaHbl, ©Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblyaHbIX CUTyaUUAX NPUPOAHOrO M TexHoreHHoro xapaktepa OnepaTtop B nopsgke, onpeaerneHHOM
3aKkoHOJaTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocyfapCTBeHHble OpraHbl B COOTBETCTBUM C 3akoHogaTensctBoM Poccuu wmeoT npaBo Ha MpuopuTeTHoe
nonb3oBaHWe ycriyraMu CBs3u.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBuTe ABOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyto U JOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX NepeyHe M YCroBUSX OKa3aHus, O PEeKBU3UTaX OEVCTBYIOLLMX JIMLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsake W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHY
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW CeTun CBA3W, BbiaenuTbs AGOHEHTY B NOMb30BaHMe Ha nepuoa aenctasus [oroesopa
ABOHEHTCKMIN HOMEpP W/MNKM YHUKanbHbIN KOO uaeHTudukauum u okasbiBaTb ABOHEHTY YcCnyrm B COOTBETCTBUMU C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHLEMOM.

10.3. OpraHusoBaTtb GecnnaTtHoe M KpyrriocyTOMHOE KOHCYNbTUPOBaHWE MO BOMpOcaM MOfb30BaHMsA Ycryramu u
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnsaATb MHGopMauuio o0 Tapudax Ha Ycnyrn, 30He paguvornokpbiTUs ceTw,



HacTporikax ABOHEHTCKOro o6opyaoBaHus Ans NOMb30BaHWUA TeneMaTuyeckummn ycriyramm cBa3u, COCTosHMK JuueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTmBHbIX CRyXO,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUWM, aBapuUMHOM ra3oBoW Chnyxbbl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCceln Tepputopum Poccum ans Kaxaowm 3KCTPEHHOM onepaTMBHON CIyXObl.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkKasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HaCTOSILLIMMK YCNOBUSIMU, NO PEKBU3NTAM, ykazaHHbIM ADoHeHToM B [loroBope.

10.6. NMpuHUMaTb HeOOXOANMbIE OpraHN3aUMOHHbIE MEPbI NS 3aLLMTbl NePCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUNanbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobntogatb ycTaHoBMneHHble OnepaTopoM CPOKM U MOPSAOOK YCTPAHEHWS HeUCnpaBHOCTEW, NPEensiTCTBYHLLMX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe MU HeEHaanexalwee UCMOSHEHNE NMPUHATLIX
Ha cebsa obsasatenbcTB no [loroBopy, €cnM WX HEUCMOSIHEHWE WNM HeHagnexaliee WCMNOSIHEHWE MPOU3oLLOo
BCrneAcTBue o6CTOATENLCTB HENPEOLONIMMONM CUMbl UK B CBS3W C AeNCTBUSIMU ADOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpeaeneHHsim OnepaTtopom -
Yepes3 NepcoHMPULMPOBaAHHYKD CUCTEMY caMooOcnyxuBaHusa Onepartopa, a Takke MO agpecy 3NEeKTPOHHOW MOYThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiOpaH Takon cnocob npegocraBneHms nHpopmaumm.

10.9. B cnyyae npueneyeHnss Onepatopom TpeTbero nuua pAns ocywecTBneHns ¢ ABOOHEHTOM-AOSHKHUKOM
B3aMMOZENCTBMSA MO BO3BpaATy NMPOCPOYEHHOW 3agormkeHHocTn, OnepaTop UM nvuo, AENCTBYOLLEE OT €ro MMEHN U
(vnn) B ero uHTepecax, yBegomnseT o0 3Tom AOOHEHTa-JOJKHMKA B TeveHwe Tpuauatn paboynx AHEen nyTtem
HanpaBeHUs Mo novte 6€CKOHBEPTHBLIM OTNPABIIEHNEM WS NPOCTBHIM MMCbMOM COOTBETCTBYHOLLEIO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHnua tTapudukaummn Ycenyr n nopagok onsniatbl HENosHoM EgnHuubI
Tapudukaummn yctaHaBnmeatoTcs Onepatopom camocTosTeneHo B TapudHbix nnaHax. Kpome Toro, B TapndHoM nnaHe
cofepXaTtcsi CBELEeHWst O Cpoke W Tepputopumu ero gencrteus. [lopsigok Tapudwukauumn coeguHeHun B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbLIX TapudHbix nnaHax OnepaTtopa npefocTaBnseTcd B mecTtax paboTbl C
ABGoHeHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbea OnepaTopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [JoroBopa B COOTBETCTBMM C HACTOALMMMK YCnoBmuamn ABOHEHT yKkasbiBaeT BblOpaHHbIN M 13
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPbLIA CTAHOBUTCSA HEOTbEMIIEMOM YacThbio [loroBopa.

CraTtba 12. MeToAbl pacyeToB

12.1. lNMpumMeHUMbIN NpU OKa3aHuM YCNyrm MeToh pacyeToB ykasbiBaeTcd B [orosope (n/wnn TapudHom nnawe).
OcHoBaHUA npumeHeHnst meToda onpegendatotca OnepatopoM U ycTaHaBnMBarTCa B TapudHbIX MnaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM CocoboMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM fOeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasaHusd Ycnyr BHOCWUT Ha JlvueBow cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHBLIN OCTAaTOK. PacyeTbl ¢ ADOHEHTOM
npou3BoaATcs 3a akTU4eCKkn okasaHHble B PacuyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMMbl aBaHCOBbLIX MiaTexen onpeaensoTcs cammm ADOHEHTOM, UCXOAst U3 NpegnonaraemMoro o6bema noTpebneHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoOTPeHO ycnoBusamn BbibpaHHoro AboHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbIN NNaTeX B YCTaHOBMEHHOW TapudHbIM NaHom cymme, nocrne yero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBSI3N M HAYMHAET OKasaHue YCnyr.

Bo3o6HoBREeHNe npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cuyeTe
MONOXUTENbHOr0 OCTaTka Mpou3BOOUTCHA MOCMe MOCTYnneHnss Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro nvua O4YepedHOro aBaHCOBOro nnartexa, obpasylrolero MnoroXWTeNbHbIM OCTaToK Ha Jluuesom
cyete.

12.3. Onnara Ycnyr nocpeAcTBOM OTIOXKEHHOro nnarexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT ONMaTy 3a PakTMYECKN OKka3aHHble Ycrnyru B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMU
Ycnosuamu. Onnata nNpou3BOAWUTCA B COOTBETCTBUM C NepeyHeM, 06beMoM noTpebneHHbix AGOHeHTOM Ycnyr wu
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHne o6sa3aTenbcTB Mno onnaTte akTMyeckn okasaHHbIX Ycnyr obecneumBaetcd BHeceHWeM AOOHEHTOM
OEHEeXHOW cyMmMbl B pasmepe, onpegensemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HeucnonHeHnst AGOHEHTOM
06s3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWUTb BHECEHHble B KayecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NMMUTbI (Npeaenbl) KpeanToBanna B LenomMm ans Jlnuesoro cyeta ABoHeHTa u/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblAeneHHbIX ADOHEHTY no oAaHOoMy [loroBopy, NMpwu LOCTMKEHMU KOTOPbIX
OnepaTop umeeT NpaBO OrpaHNYUTb UK NpeKpaTUTb OKasaHune Ycnyr no Jluuesomy cHeTy nnm 1akomy ABOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKN BbICTABUTb CYET 3a (PaKTUYECKM oOKasaHHble YCryru,
KOTOPbIN JOMKeH BbITb ONnayeH B CPOK, yKasaHHbIA B cYeTe, U KOTOPbIM He AormkeH ObiTb MeHee 20 (oBaguaTtu) OHewn,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoaa,. lMpu He nocTynneHun B CPOK Ha cyeT unum B kaccy OnepaTopa
UNu B Kaccy YNONHOMOYEHHOro nuua AEHEXHbIX CPeACTB, AOCTATOYHbIX ANs onnaTbl Oka3aHHbix Ycnyr, OnepaTop
BrpaBe orpaHnunte O6beM npedocTaBnsieMblX YCRyr WUnM MNOMHOCTbI MpeKkpaTuTb NpedocTaBneHne Ycnyr Ao



NOCTYNIEHNS COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy Onepartopa unu B Kaccy YNONHOMOYEHHOTO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpegensatbcs OnepaTopoM B 3aBUCUMOCTWU OT NEPEYHs,
obbema n ctonmocTun (TapudHOro nnaHa) MCnonb3yembiX YCnyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMAULIHUX CYMM,
ynnayeHHblx AGOHEHTOM NO BbICTABMIEHHOMY CYETY, YKa3aHHble WU3NULIHME CYMMbl UCMONb3YIOTCA A1 pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXxeT NpoM3BOANTLCS NOCPEACTBOM COMETaHUS aBaHCOBOIO W OTIIOXKEHHOro nnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsayHo B TeyeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsetr AGOHEHTY c4eT B COOTBETCTBUU C BblOpaHHbIM TapudHbIM nNnaHoOM, 3aka3aHHbIM ABOHEHTOM NepevHeM,
obbvemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepxaeHwem akta n obbvema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx AHEM C MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneuymBaet
npepocTaBneHne ABGOHEHTY cyeTa B mopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npegocTaBieHnsi cHeTa, COrnacoBaHHbIM CNOCOGOM 1 agpecoM npegocTaBrieHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocdumce Onepatopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHue unu 3agepxka B nony4yeHnn cyeta ABOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTkasa OT onnaThbl
ABGOHEHTOM Ycnyr unu oCHoBaHMEM ANdA MNOMy4YeHUs OTCPOUKKU, pacCPOUKM Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CHET, BKMuYawwui B cebs
aBaHCOBbIN U Apyrne nnaTexu, B COOTBETCTBUMU C BblbpaHHbIM ABOHEHTOM nepeyvHem, obbemom Ycnyr n TapudHbIm
nnaHom. OnepaTtop Brnpase He npefocTaBnsaTe ABGOHEHTY Ycnyrn Ao NOCTYMNEeHUs COOTBETCTBYHOLUMX CYMM Ha cyeT
unu B kaccy Onepatopa unm B Kaccy YNONHOMOYEHHOTO nmua.

13.6 UsBelleHns, yBegomMneHus n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT GbiTb MOMELLEHbI B KA4ecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemon AOOHEHTY, Ha CTpaHuuax cooblweHun cyeta wwunn B
NepcoHNULNPOBaHHbIX cucTeMax camoobcnyxusanusi. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNocoOoMm
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM CryYyae cumTaeTcs cnocob JOCTaBKu cyeTa,
onpegeneHHbin B [loroBope, B NOpsAKe, YCTAHOBEHHOM B MyHKTE 13.2 HAcTOAWMX YCrOBMIA. YCNOBUS MOMb30BaHUS
NepCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrNalIEHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM n AGOHEHTOM MPOM3BOAATCA B pybnsx. B cnyyasx, gonyckaemblx OEACTBYHOLLMM
3aKoHOAATENbLCTBOM, Tapudbl Ha Ycnyru MoryT 6biTb YCTAHOBMEHbLI B MHOW BamnoTe, NPy 3TOM pacyeTbl NPoM3BOAATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIA cYET unm B
kaccy OnepaTtopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nMbo Mo MHOMY Kypcy, YCTaHOBreHHoMy OnepaTopom.
WHdopMaLumsa o npumeHMMOM Mpu pacyeTax Kypce posoautca OnepaTopom [0 cBefeHuss ADOHEHTOB B MOpsiake,
npeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosui anga TapudHbIX nrnaHoB.

14.2. MOMEHTOM UCMNOMHEHUs AeHexHoro obsasaTenbctBa ABOHEHTa cuMTaeTCd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeAcTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unum B Kaccy YMNonHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HeOoOGXOAMMbIM YCIOBMEM UCNOMHEHUS ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa aBngeTca Aktusauusa KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepOoB. [1nsa uener pacyeTa 3a OkasaHHble YCnyru NCnosnb3yeTcst TOT Tapud), KOTOPbIN AeACTBOBAN Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoyMmuHre npoussogsatcs no mepe noctynnenus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBucumocTy oT TexHudeckmx ocobeHHoCcTen B mpouenype obmeHa
nHdopmaumen ob odbbeme okasaHHbIXx ABOHeHTY Ycnyr mexay OnepaTopoM M poyMUHIoBbIM napTHepom OnepaTopa
cnucaHve OeHexHblx cpeacTtB ¢ JluueBoro cyeta ABOHEHTa MOXET OCyLLecTBNAATbCA C 3agepxkon o 30 aHen, yto
MOXeT NpuBeCTU k obpasoBaHuto 3agosmkeHHocT AboHeHTa nepen OnepaTopom.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOrO MAeHTUdUKaTopa nnaTexa Anga uernen onnartbl YCnyr nocpeAcTBOM nepesBooB
OEHeXHbIX CpeacTB, MHopMaLUa O HEM U NOPSAKE ero ykasaHusi B pacrnopshiKeHUaxX o nepesofe OeHEeXHbIX CpeacTs
posoauntcsa OnepaTopom o cBefeHuss ABOHeHTa B cdeTax, a Takke odumcax obcnyxmBaHmss AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMAOTCS Npu ucnonHeHnn fJorosopa AGOHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmm Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
UCnornHeHns obs3aHHOCTEN HamnoronnaTenblUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, €Cfx corfnalleHnem CTOPOH He NpegyCMOTPEHO MHOe.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HUKHYTb, ByoyT, MO BO3MOXHOCTW, YPerynmpoBaTbCs NyTem
neperoBopoB.

15.2. MNpeaobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
nNpunoXxeHneMm HeobxoAMMbIX ANS PacCMOTPEHUsS NpeTeH3MM OOKYMEHTOB, BKIYas OOKYMEHTbl, noaTBepxaaroLime
dakT HapyleHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUrHYTO B XoAe focyaebHoro yperynvpoBaHus (MOMUMO
neperosopoB o06s3atenbHO BkM4Yawowero B cebd B cooTBeTcTBUM C PegepanbHoiM 3akoHOM PO «O  cBA3u»
npegbsaBrieHne ABOHEHTOM MNPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Crnopbl Mexay



Onepatopom ©n ABOHEHTOM - OPUAMYECKMM NMUOM/MHAMBUAYANbHLIM MNpeanpuHMMaTenemM paccMaTpuBaloTCs B
apbutpaxxHom cyge no MecTy HaxoxaeHus Onepartopa, U3 OesaATenbHOCTU KOTOpOro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B Cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHWe WM HeHagrnexailee WUCMOSIHEHVE MPUHATBLIX Ha cebs 0bA3aTenbCTB CTOpPOHbI No [JoroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLNM 3aKOHOAATENBCTBOM.

16.2. Onepatop ob6sa3yeTcs BO3MeCTUTb ABOHEHTY yuiepb, NpuuYMHEHHbIM eMy B Xode ucrnonHeHus [orosopa, ecnu
NHOM pasmMmep oTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMNEH OENCTBYIOLLIMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMNHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr ABOHEHT-topuandeckoe nuuo ynnaymsaet
OnepaTopy HeycTonky B pasmepe 1 npoueHTa CTOMMOCTU HEOMSavyeHHbIX, ONMayYeHHbIX He B MOMHOM OObeMe unu
HEeCBOEBPEMEHHO OMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
bonee cymmbl, nognexatien onnarte. B cnyyae HeonnaTtel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dpusmnyeckoe nuuo ynnadmBaeT Onepatopy HeEyCcTOMKY B MoOpsigke M B pa3mepe, YCTAHOBIIEHHOM AENCTBYHOLIUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAS UNW HeHaanexawmm obpa3om ucnonHusliaa obs3atensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECINN HE OOKaXeT, YTO HaAmnexallee MCNOfIHEHNE OKa3anocb HEBO3MOXHbIM BCMEeACTBUE AENCTBUSA
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MpPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoasLencs BHe KOHTPOMsS CTOPOH M HenocpeAcTBEHHO MOBMNUSBLUEN Ha BO3MOXHOCTb MCMOMHEHUS o0bs3aTenbCTB.
Mpn 4ypesBblYaWHbLIX CUTyauusix MPUPOOHOIO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO npekpaLLaTe unu orpaHnynBaTe ABOHEHTY oka3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonumon cunel (“gpopc-maxop”), ctopoHa no [orosopy, He umetoLLas
BO3MOXHOCTM BbINOMNHATL 00s3aHHOCTM no [JoroBopy, OOSMKHa He3ameanuTernbHO HanpaBWuTb [ApPYrol CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLETOCH, CO CCbIIKOWM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAALNA Hanu4mMe n NpoaorHKNTENbHOCTb AENCTBUSA 0BCTOATENBCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX KaTteropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLMNe MHbIE OCHOBaHWA W MNpedenbl OTBETCTBEHHOCTM Onepartopa MO CpaBHEHWIO C WU3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLIEHUN Taknx ABOHEHTOB NMPUMEHSIIOTCS NpaBuna, yCTaHOBIEHHbIE 3aKOHOM. B cnyvae,
€Cnn OTAEernbHblE MOMOXEHUS HacTOSAWMX YCMNOBU B COOTBETCTBUM C 3akoHogaTenbCTBOM P® HenpuMeHumbl Ans
kakon-nnbo kateropnm AGOHEHTOB, TakMe NOMOXEHNS He nognexar NPYMEHeHWo Ans aHHOW kaTeropum ABOHEHTOB.

CraTtbs 17. BHeceHue n3ameHeHU B NnepeyveHb Ycnyr, HacTosilme YCnoBuA U UHble ycnoBus [loroBopa

17.1. AGOHeHT BrnpaBe B ycTaHOBNeHHOM OrnepaTtopom Mopsiake M3MEHWUTb MCMOMb3yeMbIN NepeyveHb YCnyr, ceTeBbIX
afpecoB, K KOTOPbIM OH MMEET [OCTyn MpW OKasaHUu TeneMaTU4ecKkux ycryr cBa3u, ADOHEHTCKWI HOMep w/unu
TapudHbI NnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UMK B UHOW yKka3zaHHoW Onepatopom copme (B TOM Yucne
C u1cnonb3oBaHMEM cpeacTB akcumunbHon cBdA3n, SMS-coobuleHnin, ronocoBbiX w/unn Internet-cepeucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO N OONOMHEHMIO HacToAWMX Ycnosui, [JoroBopa, B TOM
yncne nytem HanpasneHus ABoHeHTY SMS-cooBLLeHNA C MpeanoxeHMem No M3MEHEHWI0 NOPSAKa Onnathl YCNyr CBA3W C
NMOMOLLBIO TapudHbIX onuun. WameHeHune HacToawmx Ycnosun, [oroBopa odopMrsieTcs NyTeM 3akroyeHus
OOMONHUTENBHOMO COrnalleHnss B MNMCbMeHHONW dopme nnbo nytem coBeplleHns ABOHEHTOM KOHKMIOOEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BoAUTCH C cobnogeHvem nopsigka, YCTaHOBMEHHOro
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MeHeHMe TapudoB Ha YCNyru 1 NHbIX LIeHOBLIX YCNOBUIA NPOU3BOAMUTCSA
B nopsiake, NpeaycMOTPEeHHOM M. 17.3 HacToALWmMX YCnosun.

17.3. Tapudbl Ha Ycnyru, B TOM Yyucrne Tapud, ucnonb3yembiii ANSA onsaTbl HENOJIHOM eAVMHULbI TapuduKauum,
yCcTaHaBNMBaKTCs, B TOM 4Yucne u3MeHsTcs, OnepaTopom CBA3M CaMOCTOATENIbHO, €CIIU MHOW NMOPSIAOK He
yCTaHOBJIeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepaumm.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWMM YKa3aHHbIX M3MEHEHMI He MeHee YeM 3a 10 kaneHgapHbIX OHEW A0
MOMEHTa BCTYMIEHWS UX B CUMY B MOPSiAKE, YCTAHOBMEHHOM 3akoHodaTtensctsom P® n [Jorosopom. NHdopmmpoBaHme
ABOHEHTOB-OPUANYECKMX NN, 00 n3MeHeHnn TapndoB Ha YCnyrM NPoM3BOAUTCS MyTEM pa3MeLLEeHMs COOTBETCTBYHOLLMX
nsBeweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTOpPoHamW. [OMONHWUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 4u1Crie O HOBbIX Tapudax, MOryT HanpaBnATbCSA MHbIMU cnocobamu, ycTaHoBneHHbIMM OnepaTopom, B
TOM 4MChe MyTeM pasMelleHWs MHOopMauMu B CYeTax 3a Oka3aHHble Ycnyrun. M3BelleHne o BBedeHUWM yKa3aHHbIX
M3MEHEHU TakkKe OCYLLECTBNSETCA B MecTax obcnyxmBaHusi ABOHEHTOB B Criydasx, ecrnv Takow cnocob u3BeLleHust
npeaycMOTpeH B ka4ecTBe 00513aTeNbHOr0 B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomMmneHus, Hanpasnsemble OnepaTopoM UNW NULOM, OEWCTBYIOLWMM OT €ro MMeHu U (Unu) B ero uHTepecax,
AOOHEHTY-AOJKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOW 3a40SPKEHHOCTM, BKIHOYas yYBEAOMIIEHMS, yKadaHHble B n. 10.9
HacTosWMX YCnoBuiA, MOryT OblTb MNOAMNWCaHbl C MWCMOMb30BaHNEM (DaKCMMUIIBHOIO BOCMPOM3BEAEHMS MOANUCH
YMONTHOMOYEHHOro nuua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensTb U U3MEHSITb NepeyeHb Y MOMHOMOYEHHbIX L.

Cratba 18. NpekpaweHune [loroBopa

18.1. ABOHeHT BMnpaBe OTKaszaTbCA OT fgarnbHenwero ucnonHeHus [JoroBopa, npou3Benss BCe pacyeTbl M noaas
3aseneHne Onepatopy. OOHOCTOPOHHWUA OTKa3 MOXET ObiTb 3asBMeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbKkux ABOHEHTCKMX HOMEPOB, Npu 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHus [dorosopa unu pactopxeHusa [JoroBopa No ApyruM OCHOBaHUSM,
obsi3aTenbCTBa CTOPOH CUYMTAKOTCHA MPeKpalleHHbIMU MOSTHOCTLI0O MMM B COOTBETCTBYIOLLEN YacTU 3a UCKIOYEHUEM
0bs3aTensCcTB ABOHEHTA, CBSA3aHHbIX C OMNNAaTon OKa3aHHbIX, HO He onnayvyeHHbIXx ABOHEeHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 06513aTeNbLCTB MO onnaTe okasaHHbLIX YCNyr pasHuua Mexay onnadvyeHHon
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M Mo yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSHEHUS
AGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOoAeWCTBMM neranusauum
(OTMbIBaHWNIO) [OXOA0B, NOMYYEHHbIX MPECTYMNHLIM NyTeEM, U (PUHAHCUPOBAHMIO TEPPOPU3MaY.



