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Paspgen I. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEHUSA.

1.1. YcnoBusi okasaHusi ycnyr nogsukHon ceasmn « MTCy» (manee nmeHyoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUK
¢ [paxpgaHckum kogekcom Poccuickon ®degepaummn, 3akoHoM Poccunckon ®egepaumm "O  3awmte npas
notpebutenen”, ®enepanbHbiM 3akoHOM "O CBS3U" U perynupyroT OTHOLUIEHWS MO OKa3aHuio YCnyr NOABUXHOW
pagmotenedOoHHOW CBsI3W, TernemaTu4eckux YCRyr CBs3W, YCNyr CBs3W MO nepefdade AaHHbIX, OKa3blBaEMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBA3U, @ TaKKe UHbIX COMPSXKEHHbIX C HUMMK YCryr (CepBUCHOE, MHGOPMALMOHHO-
CnpaBoYyHOE OOCnyXuBaHWe, YCNyrM MeCTHOM TenedoHHOW CBs3W C npepocTaefneHneMm  [1ononHUTenbHoro
aboHeHTCKOro Homepa 6e3 opraHusaunmM aboHEHTCKON NHUA 1 Op.).

HacToswme Ycnosus yctaHaeBnueatoTca OnepaTtopomM CaMoCTOATENBHO, ABNAITCA NyOnuyHoni odepTon n MoryT BbiTh
NPUHATEl AOGOHEHTOM He MHaye Kak MyTeM MnpuUcoedMHEHUst K HMM B LUenoMm. Hactosiwme Ycnosus, a Takke
npeanoxeHus ob nx nsmeHeHun (ogepTa) pasmeLlaroTcsa Ha cante Oneparopa.

1.2. HacToswme YcnoBusi He pacnpoCcTpaHsTCA Ha OTHOLLEHUS CTOPOH NO BOMPOCaM, CBA3aHHbLIM C nNpuobpeTeHnem
ABOHEeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ABOHEHTOM 6e3 JONONHUTENBHOMO MUCbMEHHOMO COrfacoBaHuWs
¢ OnepaTopoMm Ans NpOBEAEHVs NOTEPEN, FONOCOBaHWUIA, KOHKYPCOB, BWKTOPWH, PeEKnambl, OMNPOCOB, MaCCOBbIX
paccbIfoK COOBLLEHUA, BKMOYAas PacCbiiki MO CETU MOABWKHOM pagunoTenedOoHHOM CBSA3M, a Takke YCTaHOBKU
obopynoBaHNa Ans opraHu3aumMn ABTOMAaTUM3MPOBAHHbIX LEHTPOB (€Cnn opraHv3aumsa u yHKUMOHMPOBAHME TaKux
ABTOMaTU3NPOBaHHbIX LIEHTPOB NpuynHsAeT Bped Onepatopy, ApyruM ABOHEeHTaM W/unu TpeTbuM nuuam), YCTaHOBKU
LUHO30B 47151 AOCTYyMNa K CETU aneKTpocBasn n NHTepHeT-TenedoHnmM, MaccoBoy reHepaumm Tpaduka u T.0.

1.4. Yenyrn npepocrtaenstoTca OnepaTtopomM Ha OCHOBaHWMM OEWCTBYHOLWMX NvueH3un OnepaTtopa, B T.4. CregylLmnx
nvueHsni: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 161215 ot 28.04.2018 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot 15.04.2016 r., No 142344 ot
15.04.2016 r., Ne 142345 ot 15.04.2016 r., Ne 142346 ot 15.04.2016 r., Ne 149175 ot 15.03.2017 r., Ne 152519 ot
21.05.2017 r., Ne 167215 ot 21.05.2017 r., BblgaHHbIx PepepanbHoM cnyxbol no Hag3opy B cdepe €BA3M,
NMHOPMALIMOHHBLIX TEXHOMOMMA U MACCOBbLIX KOMMYHUKaLUMA. YCnyrn MecTHon TeneoHHoN ¢BsA3un, okasbiBaeMble OAO
«KI'TC», npegocTaBnaloTCs Ha OCHOBaHUM nuueH3nn: Ne 132732 ot 27. 12. 2015 1., Ne 138241 ot 25. 05.2016 r., Ne
138242 ot 23.05.2016 r., BblAaHHbIX PegepanbHom cnyxbonm no Hagslopy B cdepe cBA3M, MHPOPMALMOHHBLIX
TEXHOMNOMMA N MaccoBbIX KOMMYHUMKauun. [onHbIn nepeyeHb nuueH3nn OnepaTopa pasmelleH Ha canTe OnepaTtopa u
[oBoanTcsa Ao ceegeHnst AODOHEHTOB B MecTax obcnyxmBaHnst AOOHEHTOB, B T.4. Npu 3akrnoveHun [Jorosopa.

CratbAa 2. TepMUHbI U onpeeneHns, UCNOoJNb3yeMble B HaCTOALWMX YCNoBUsax

Bce 3aronoBku pasgenoB (cTtaTen) UCMONb3YOTCA B HACTOAWMX YCROBUSIX UCKMNIOUMTENbHO Ansa  yoobeTtea
NCMNoMb30BaHNs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONIKOBaHUE HAcTOALWLMX Y CNOBUNA.

2.1. A6oHeHm — (HU3NYECKOe UMK PUANYECKOE NULIO, MHAMBUAYamNbHBIA NpeanpuHMMaTeNb, C KOTOPbIM 3aKMHo4eH
[oroeop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unu YHuUKanbHoro koga naeHTudukaumu.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndurkaumsa AGOHEHTCKOro obopygoBaHUs ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEeHTCKasi cTaHumsn) -
TenedgoHHbIM annapar 1 T.M. - No3BosALWee nepegaBaTb UW/uNu NpUHMMaTh MHOOPMaLUNIO, W/ KOMMMEKTYoLWNE 1
akceccyapbl K HEMY.

2.4. ABTOMATU3UPOBAHHLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJIEKC, MNO3BOMSIOWNA  NPOBOAUTL
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M pacCbifiky COOBLLEHMI SMEKTPOCBA3N (B TOM 4MCIE OOHOBPEMEHHO
MOCTYNMBLUMX TenedOoHHbIX 3BOHKOB, COOOLIEHWA MO dbakcy, SMeKTpOoHHOM no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauust Kapmbi Onnamsi - onpegeneHHas OnepaTopoM nocnenoBaTefibHOCTbL AeNcTBUA Bnagenbua Kapthbi,
pesynbTaTtOM KOTOpbIX sBNsdeTcs onpegenenve Onepatopom JluMueBOro cyeta u yBenvyeHMe Ha HeM ocTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3NpoOBaHHasi cucTema pacyeToB, NpeacTasnsowaa cobor annapaTtHO-NPOrpamMMHbIA KOMIIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMK W/unu nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPELOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. foeoeop — cormaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKaszaHUWM YCNyr, 3akfi4YeHHoe B
COOTBETCTBMU C HACTOALLMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBMM C HACTOSALLMMU Y CITOBUSIMM,
TapudHbIM NNaHOM).



2.8. JonosnHumenbHbIl abOHeHMCcKUli HOMep — MECTHEIN TenedOHHbIN HOMEP, BXOASALLNIA B peCypc reorpacmyecku
onpeaensieMoi 30Hbl Hymepauuu, Bblgensembll AGOHEHTY ANS OCYLLECTBIEHUS] Nepeagpecauun BXOOsALLMX BblI30OBOB
Ha AGOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EduHuya mapudcukayuu Ycisye — efuHULa M3MepeHusi obbemMa oOkas3aHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopusi, B Npegenax KoTopow CyLLEeCTBYET NOATBEPKAEHHAS
OnepaTtopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTaBMNEHUS YCryr, OKa3biBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBuayanbHO onpegeneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAE MITAaCTUKOBON
KapTel MnM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMNEHHOTO HOMMHaNa, codepXawmi MHdopmauuto,
HeobxoaumMyto Ans npoedeHus Aktmaummn Kaptbl (B T.4. cpok AkTvBauum KapTel). Micnonb3yeTca Ans AoBeAeHus A0
Onepatopa ceBefeHuit 06 onnate (npegonnate) Ycnyr. B cnyvyae ecnu AGOHEHTY OKasblBanucChb MHbIE CONPSHKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CpeacTBa Afsi onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIeHHon OnepaTopoM (hopme nocrefoBaTeNnbHOCTb
cumBonoB (Byks, undp), cnyxawas ans nageHtndukaumm AGoHeHTa npu ncnonHeHunn Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cYeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXET ObITb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctembi» (r. Mocksa, yn. MapkcucTckas,
0.4), okasbiBaloLLee yCnyri CBs3n Ha OCHOBaHWUM NULEH3UIA, SBnsioeecs CTOpoHou no [loroBopy ¢ AGOHEHTOM.

2.15. [Mopoe coeduHeHuss — YycTaHaBnuBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHM C Yy4eToM TpeboBaHUI
3akoHogaTtenbctBa PP, no ncredeHMn KOTOpPoro NpPOAOKEHNE YCTAaHOBMEHHOIO COEAWHEHWsI SBMSIETCS OCHOBAHMEM
AN Hadana Tapudunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuo BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTU4ecKkn NoryyYeHHbIA 1 onnadBaeMbii
AbBoHeHTOM 006bem Ycnyr. Ecnu mHas npogomkuTenbHoCcTb PacueTHoro nepuoga He ycrtaHoBrneHa Onepartopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctaensemas OnepatopoM ABGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbLCA YCnyramu, okasbiBaeMbIMn ApYrM OnepaTtopom CBA3W, ¢ koTopbiM Y ABoHeHTa [loroBop He
3akntoyeH. [logpoGHas wHGoOpMauMa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae AOOHEHTy
npegoctaensaeTcs PoymuHr, ykasbiBaetcsa Onepatopom Ha Carite OnepaTtopa.

2.18. TapucpHbIli nnnaH — COBOKYMNHOCTb LIEHOBbLIX YCroOBWWA, Ha koTopblx Onepatop npegnaraet ABGOHEHTY
Nonb30BaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue LUupoBbIX,
OYKBEHHbIX W/WNMM CUMMBOJbHbIX 00O03HaYeHW, UCNoNb3yemoe ANA OfHO3Ha4yHOM wuaeHTudumkauum ABOHEHTCKOro
obopynoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW pagnoTeneOoHHON CBA3W, TenemaTtuyeckme ycnyru, ycriyrm no nepegadye gaHHbIX
/N VHble COMPSKEHHbIE C HWMMK YCMyrW, okasbiBaemble OnepatopoM HeMNocpeaCcTBEHHO W/MNK C MpuUBREYEHUEM
TpeTbMX nuy (cepBuCHOE, WHAOPMAaLMOHHO-CpPaBOYHOE OOCNyXXMBaHME, YCNyrm MeCTHOW TenedgoHHOM CBA3M C
npegoctaeneHneMm [ononHuTenbHoro aboHeHTCKOro Homepa 6e3 opraHusauunm aboOHEHTCKOM JIMHUKM, KOHTEHTHbIE
ycnyrm v gp.).

2.21. YNONHOMO4YEHHOe NULO — JNLO, YNNaTo B KacCy KOTOPOro AeHexHbIx cpeactB AGOHEHT WMCMOMHAET CBOM
OeHexHble obsizaTenbcTBa, BO3HMKalowme nepen Onepatopom w3 [oroopa. lMepeveHb Takux nul OOBOAUTCA A0
cBegeHns ABoHeHTa B nopsake, NpeaycMOTPEHHOM M. 11.2. HaCTOoALMX YCrOBUN.

2.22. SIM-kapma — WAEHTUMUKALMOHHBIA MOAYNb — SMEKTPOHHbIA HOCUTENb MHOpPMaLMKM, C MOMOLLBI KOTOPOro
ocyulectensetca maeHtudpumkaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWUst K CETUM MOABWXKHOM
CBSI31, @ Takke 3aluta OT HECaHKLNOHUPOBAHHOIO MUCMOMb30BaHNS BblaereHHOro AGOHEHTCKOro Homepa.

2.23. Calim Onepamopa — pecypc Onepatopa B ceT! IHTepHET, pa3MelLeHHbI no agpecy: WWW. LS. ru.

Pasgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Cratba 3. Mopsapok 3aknoveHUs v npoaneHns aencreus loroeopa

3.1. [oroBop BCTynaeT B Cuy W CTaHOBWUTCA obsizatenbHbiM aAng CTOpPOH C MOMEHTa ero 3aknoyeHus. Npaea u
0bsa3aHHocTM no [orosopy, npegycMaTtpuBatoLLEMy UCMNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMEHTa Havana okasdaHus ycnyr OnepaTopoM MO nepeHeceHHoMy ABOHeHTCckomy Homepy. Ecnn nHoe He
COornacoBaHo cTopoHamu B [JoroBope, NOCNEAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABoHeHTCkoro o6opyaoBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHnss [loroBopa u BHeCEHUS ADOHEHTOM HEOOXOAMMBIX MIATEXEN B COOTBETCTBUMU C BblIOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nriaHoMm.

B cnyvae 3aknioyeHns ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpoAneBaeTCs KaxAablh pa3 Ha criegyroLiunia
nepuop, paBHbI NepBOHaYaribHOMYy CPOKy Aencteus [loroBopa, ecnu AGOHEHT He 3asdBuT 06 obpaTHOM He no3aHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBuS.

Hoctyn Kk ceTu noaBwkHOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIIOTCA HacTosiwue YcCroBus, BblOpaHHbIi AGOHEHTOM TapudHbI nnaH,
TexHunyeckme TpeboBaHMSA U 3HAYeHUs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTU4ecKkMx YCryr cBs3u, nepedveHb nuueHani Onepatopa, CornaweHue o6 SMeKTPOHHOM B3auMOLEWCTBUM C
NCMOMb30BaHNEM MPOCTON 3MEKTPOHHOW Mognucu, a takke ycnousa odepT, NPUHATbLIX ADOHEHTOM B MOpPSAKE W Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.
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3.3. B cootBeTcTBUM CO CT. 6. PefepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsx 3aknio4yeHus
n/vnn ucnonHeHus [oroBopa, a Takke B Uensx cobrniogeHus OeWCTBYlOLLero 3akoHodartenbctBa obpabatbiBaeT
nepcoHanbHble gaHHble ADOHeHTa c/6e3 MCNonb30BaHWA CBOMX NMporpaMMHo-annapaTtHbix cpeacTts. Noa obpaboTkow
nepcoHanbHbIX [AaHHbIX MOHMMaeTca nboe aencTBMe (onepauus) WM COBOKYMHOCTb AeWcTBun (onepauumi),
coBepLUaeMbIX C UCMONb30BaHMEM CPeaCcTB aBToMaTnsaumm unm 6e3 ncnonb3oBaHUS TakMx CPEACTB C MepCoHanbHbIMU
OaHHbIMKW, BKMOYas cbop, 3anucb, cUCTemMaTM3aumio, HakoMneHwe, XpaHeHue, B T.4. KOMWW [OKYMEHTOB,
YAOCTOBEPSAIOLMX JIMYHOCTb, YTOYHEHME (OOHOBMEHWe, M3MEHEHUE), U3BneYeHne, MCnonb3oBaHne, obesnuuuBaHve,
GroknpoBaHue, yaaneHue, yHUHTOXXeHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepuoa c momeHTa 3akntodeHus [JoroBopa n Ao npekpalleHns obssatenscte CTopoH no [JoroBopy, a Takke oo
NCTEYEHNS CPOKOB XPaHEHUs1 NepcoHarnbHbIX AaHHbIX, YCTAaHOBMNEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXkaeT CBoe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHblX OnepaTopom, a TakkKe cornacve Ha nepefady (pacnpocTpaHeHuve,
npegocTaBneHune, AocTyn) u nopyyeHme OnepaTopoM TPETbMM nuuam 06paboTkn NEPCOHArNbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge ucrnonHeHust [doroBopa, B T.M. cBedeHun o006 AOOHeHTe, ykasaHHbIX B CT. 53
®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMYeHMeM MHGOPMaLMK, COCTaBNsALWEN
TaviHy cBs3u).lTpegycMoTpeHHoe HacTosAw MM ab3auem cornacue pacnpocTpaHseTcs Ha crnyyau, korga HeobxoaMMocCTb
€ro nonyyeHus npegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSETCA B Lensx ucnonHeHus [doroBopa, B TOM 4yucrie Ans uenewn
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-MHPOPMALMOHHOIO 06CnyxuBaHMs ABGOHEHTa, B T.4. BKMYEHUSI B AaHHble
ANns MHOPMALIMOHHO-CNPaBOYHOrO OBCMYXMBaHWS, OKa3aHWs €My YCMyr, Hepas3pblBHO CBsi3aHHbIX C YcCnyramu
Onepatopa, B3biCkaHUS AeOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHusi [JoroBopoB U JOrOBOPHOW AOKYMEHTaLuw,
B WHbIX LENsX, HepaspblBHO CBHA3aHHbIX C ucnonHeHvem [loroBopa, a Takke anga cobniogeHus Onepatopom
TpeboBaHuWIn eNCTBYOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBNAKLWMX 006paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopydveHuto Onepatopa B
COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke afgpeca Takux nul ykasaHbl Ha Caiite Onepatopa v JOBOASITCA 00
cBefeHna ABOHEHTOB B MecTax obcnyxuBaHuss AboHeHToB OnepaTtopa, B TOM Yncrie B MOMEHT 3akrtoveHus [loroesopa.
B cny4yae Hecornacua AGoHeHTa OENCTBUE HACTOSLLEro MyHKTa He pPacnpoCTPaHSETCs Ha B3aMMOOTHoLeHss CTOpPOH
npu ycnosum, 4To AGOHEHT Npu 3aknioveHnn [JoroBopa 3asiBUT O CBOEM HeCOrnacuu Mnm nogact COOTBETCTBYLLEee
3asBneHune B agpec OnepaTopa B nepuog gencrauns [Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABoHeHTa npeaycMoOTpeHa AerCTBYHLWMMU
HOpPMaTMBHO-MPABOBbLIMW akTaMu, MOAMUCbIBAs HacToAWwMA AoroBop, ABGOHEHT - topuauyeckoe nULO BbipaxaeT
cornacve Ha npegocTaBneHne AOCTyna K yCcryram CBsi3W, OkasblBaeMblM APYrMMK onepaTopaMu, Ha UCMonb3oBaHue
ceefeHMn o6 AOGOHeHTe, B TOM 4uCre UX NpegocTaBfeHne TPeTbUM fuuam, Ha MNOfyyeHWe peknambl MO CeTsaMm
anekTpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u MHbIX 0b6beKkTax pekriaMmmpoBaHust TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsigke, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacTosALWmMX Y CNOBWA.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMeLLeHNs (4acTy NOMELLLEHNIA), TOProBble MEeCTa, TOProBble 0OBLEKTDI,
TPaHCNoOpTHbIE CPEeACTBa, COOTBETCTByHOLWME TpeboBanusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [Mpu
ncnonb3oBaHUM ang 3akntoveHus [JoroBopa nomelleHns AboHeHTa AGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns yKkadaHHbIM TpeboBaHMsAM.

Pasgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepe4yeHb Ycnyr, okasbiBaeMbiXx AGOHEHTY, onpeaensaeTcsa BbibpaHHbIM AGOHEHTOM TapundHbIM MaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWNMM NpeanoxeHnsmmn Onepatopa
n/unu TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpenensieTcss BO3MOXHOCTsIMU ABOHeHTCKoro obopyaoBaHus. epeyeHb Ycnyr npu
PoyMuHre 3aBUcUT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTy OnepaTtopoMm, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopynoBaHus CBS3U OPYrMx OMepaTtopoB CBA3W, B YACTHOCTW, MPWU OKas3aHUW YCryr CBSA3U
ABoHeHTy B PoymuHre.

5.2. Vcxogda u3 CyMM paHee BHECEHHbIX MnaTtexen, ycnoBun TapudHoOro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JluueBom cueTe.
BenuunHa octaTka npegctaenser cobom o6oOulieHHyo unHpopmaumio o6 obbeme Ycnyr, KOTOpbIi MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTartka) unu Obin ncnonb3oBaH AGOHEHTOM MOCME MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOEe 3Ha4YeHue octaTtka). BHecenne nnatexen
OTpaXxaeTcs Kak yBenuyeHue octatka Ha JlueBoM cuyeTe, B3UMaHue NnaTbl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA MCXoas M3 TapudoB Ha Ycnyrm ¢ ydyetom HOC v MHbBIX Hanoros,
BKITIOY@eMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTka BblpakaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeefgeHus 06
octaTke Ha JlueBoM cyete ABGOHEHTa CPEACTB, BHECEHHbIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHuun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBefeHus 0 Tekyllem octaTke Ha JlueBomM cyete MoryT ObiTb
nony4eHbl AGoHeHTOM y OnepaTopa (B T.4. C MOMOLLbIO ronocoBebix, Internet u/vnu nHeix cepercos OnepaTopa).

5.3. MeToauka onpegeneHus NpogoKUTENbHOCTU COEANHEHNS.

5.3.1. TpoAOmKUTENBHOCTE FONOCOBOIO coefuHeHus otcunteiBaeTc ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopygoBaHMS OO MOMEHTa OTOOSI BbI3bIBAKOLLErO UKW BbI3biIBAEMOro nuua unn ABGOHEHTCKOrO
obopynoBaHus, a Npu nepegave HerornocoBon MHgopMauumn — ¢ 1-ro nepegaHHoro 6anta. K obopynoBaHuio, curHan



OTBETA KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CNYXXUT HayarnoM oTcyeTa MpOJOSIKUTENbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn AdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTUYECKOro nprMema nHgopmaumu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH,;

e y4ypexpeH4yeckas TenedoHHas CTaHUMS;

e VHOe obopyaoBaHue, 3ameHsioee ABGOHeHTa B ero OTCyTCTBME U obecneumBarollee u (MnNu) MMUTUpyroLlee

0obMeH uHdopmaumen.
5.3.2. Vicxoas u3 TexHunyeckmx ocobeHHocTel paboTel coToBow cetu Onepatopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCUMaribHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXKET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaUHEHUs] foBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHOBMEHHOM M. 11.2 HacToALMX Y CNOBUIA.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MMaHOM, a Takke NepevyHem
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

MpuocTaHoBMNEHME OKasaHus Ycnyr Npou3BoOAUTCH B Cryvasix M B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLLMM
3aKOHO4AaTENbLCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nrartexa (aBaHCoBbI MeTod pacdeToB) CTOPOHbI cornacosanu
npopomkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBon cyeT
AGOHEHTa, B TOM 4uCrie MpU HanmuMuMM ycTaHOBNEeHHOro AGOHEHTOM coeduHeHUs 4O ero 3aBeplleHusi. NprumeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHWMM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cornaweHus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO WHOe, METO[, pacyeToB MNpW oOkasaHun Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecgoHHomn cBsa3m Onepartopa

6.1. KayecTBO noaBuxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYEeCKMM HOopMaM U UMerLWwnmMmca JIMLEH3UAM. TexHnyeckne nokasatenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA ycnyrn cBs3un, pasmelwleHol Ha Cante OnepaTtopa M 4ABRSKOTCS HeOTbeMneMOW 4YacTbio [orosopa.
OnepaTtop npeaocTaBnsieT yCcryru CBs3N KPYriocyTovHO, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MPOBEAEHUSI C
cobnogeHnem TpeboBaHWMMA  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, MULEH3MM  HEOOXOAUMBIX  PEMOHTHbBIX U
npocunaktnyecknx pabot. Kpome TOro, Kkayectso MOABWXKHOW paguoTeneOoHHOW CBA3WM MOXET YyXyAwaTbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporepedad, B TOHHeNsX W nogganax, nog
BO3AENCTBMEM penbeda MECTHOCTU U HEBNAronpuUATHBIX METEOPOSOrMYECKNX YCIOBUN.

6.2. NpenoctaBnaemasa AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsA3b B CUITY KOHCTPYKTUBHBIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa o06OpygoBaHMs ONepaTopoB MECTHbIX MPOBOAHbLIX TenedOHHbIX MuUHWIA, 00opyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLUNE BCreACTBME UCMNONb30BaHNst AGOHEHTOM
HEeWCnpaBHOro, He OTBEYAIOLLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHMsa MnNu NpUKIIagHOro NporpaMMHOro obecneyvyeHusi, KOTopble ObiIM U3MEHeHbl N MoauduumpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHyl paboTy npuknagHoro nporpammHoro obecneyeHus, NocTaBnAemMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHoOro OnepaTopoM, He OTBevaeT 3a paboToCnoCOOHOCTb CEPBEPOB OaHHbIX,
YCTa@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CeTU «WHTEepHeT», U 3a B3aMMOLEWCTBME MNPUKIALHOro
nporpaMmHoro obecneyeHns AGoHeHTCkoro o6opyaoBaHMs ¢ NporpamMHbIM 06ecrnedYeHneM Takux CEpBEPOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHYD WHpopmaumio o6 Onepatope, pexume ero pabotbl, obbeme
npenocTaBnsiemMblX YCryr, BbICTABIIEHHbIX CHETax 3a OKasbiBaeMble Ycnyri, o 30He paguonokpbitua CeTtn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHYO C NpefocTaBneHneM Ycnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble Ycnyrm Mo OKOoHYaHuuM PacyeTHoro nepuopga B ycTaHOBReHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMONb3yeMblvi NepeyveHb Ycnyr, TapudHblii nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOALLMMK Y CITOBUSIMU MOPSIAKE.

7.4. AGOHEHT BripaBe Bblpa3MTb CBOE COINlacue WM OTKa3 OT MpedoCcTaBrieHMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYyrMMuU onepaTopaMu CB3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3M, OKa3blBaeMbIM APYrUMK onepatopaMmu CBs3w,
odhopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMMCbMEHHOrO 3asiBIEHUs], SBMSIOLLEroCs HEOTHEMITIEMON YacCTbio
HoroBopa, nMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopom. Takow oTkas AeNCcTByeT C MOMEHTA €ero nony4YeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaLMOHAMNBHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3uTb CBOE COrfacuMe C BO3MOXHOCTBIO WCMOMb30BaHMsl, B TOM 4WCIE, MpedoCcTaBneHus
OnepaTopom TpeTbMM nuuam cBedeHun od ABGOHEHTe B Lensix U criyyasx, korga HeobxogumocTb Takoro cornacus
npegycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.



ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B Nboe Bpemsa nyTeM HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asBMeHUs], ABNSOLLErocd HeoTbemMnemon 4vacTbio [doroBopa, NMbo MHbIM CnocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcd OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoM YKas3aHHOrO B
HacTosILLEeM NyHKTe 3asiBEeHUs!.

MonoxeHna HacTosILLEero NyHKTa NPUMEHSOTCS B YacTu, He npoTueopeyalLien n.3.4. HacToALmMX YCnoBui.

7.6. ABOHEHT BrpaBe Bblpa3nTb CBOE COrnacue Ha BO3MOXHOCTb MOMy4eHUs MHAOPMALMOHHBIX PacChIfoK, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/paboTax/ycnyrax M WHbIX OObEKTax peknamMuMpoBaHuWs TPeTbUX nul,
pacnpocTpaHseMbIX N0 CeTAM 3MNEKTPOCBA3N, a Takke Ha UCMOofb30oBaHWe cBefeHun 06 ABOHEHTE B LIeNsX NPOABMXEHNS
TOBapoB/paboT/ycnyr, B TOM YMcre NyTeM OCYLLECTBMNEHNS NPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLLIO CPEACTB CBA3N,
Koraa HeobXxoOMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeWCTBYHOLWMMMW HOpMaTMBHO-MPaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBMSIETCA pekrnamopacrnpocTpaHuTeneM, corriacue Ha norlydeHne pekrnambl O3HadaeT corracue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n UHbIX 0OObeKTax peknammpoBaHus TPETbUX
nmy,.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHnus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asiBNeHUsi, ABNSOLWErocsd HeoTbemMnemoln 4YacTeto [doroBopa, NGO MHbIM CNOCOGOM, YCTaHOBMEHHBLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HaCToSLLEM NYHKTe 3asiBeHUsI.

7.7. ABOHEHT-(U3MYeckoe NULIO BNpaBe BbIpas3vTb B yCTaHOBMEHHOM OnepaTtopom mnopsiake OTka3 OT MOnyyvyeHus oT
Onepatopa nHdopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyrn B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bmandeckoe nmuo oTkasancs ot nonyyeHus ot OnepaTtopa vHopMaumm 06 U3MEHEHUN OENCTBYIOLLNX
TapucoB Ha Ycnyrm B BuMOE KOPOTKOTO TEKCTOBOro COOOLLEHWS W He BblOpan MHOW cnocob nomyyeHus OaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM CUMTaETCA MofyyYeHne MHopMauun 06 U3MEHEHUU OEeNCTBYOLLMX
Tapudgos Onepatopa Ha Cainte Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KayeCTBe agpeca npedoCTaBfeHuss cyeTa agpec SMeKTPOHHOW nouTbl nunbo
nepcoHMUUMPOBaHHYIO cucTeMy camoobenyxmBaHua Onepatopa. B Takom cnydae obGsasatenbctBa Onepartopa no
NpenocTaBrneHno cveTa CYUTAKTCA MOMHOCTLI0 UCTOMHEHHbIMKM Mo dhakTy HanpaeneHuss OnepaTopom cyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHEHT BMNpaBe OTKa3aTbCa OT MUcnonHeHus [Jorosopa B 4acTtu ABOHEHTCKOro Homepa nyTem He noTpebneHns B
TeYyeHue Cpoka, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapudpmumpyemMbix Ycnyr.

7.10. ABOHeHT BripaBe OTkasaTbCA OT MUcronHeHus [oroBopa B 4acTu ABOHEHTCKOro Homepa nyTeM HemnonofHeHus
JlvueBoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOTO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapuiHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [Jorosopa npegoctaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeaeHus o cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M NMOATBEPAUTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHUSIMW OEWNCTBYIOLLEro
3akoHogartenscTBa P®. B cnyyae uameHeHus1 ykasaHHbIX cBeAeHUn ABOHEHT 005s13aH B TeYEHME LLIECTUOECATN OHEN
nocne Takux M3MeHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO MOATBEPXKAEHHblE AaHHble (Npu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT MpousBOAUTLCHA CO Criedytollero nocne nonyyYeHns
OnepaTtopom MHopmauumn 0 HOBOM agpece mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYIOWNMKN TapndHbIMU NfiaHamMu U HacToswmumm Ycenosuamu. He
ncnonb3oBaTb YCNyru B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OENCTBUNA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb M He cnocobCTBOBaTb PacrnpoOCTPaHEHWO BPegoHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO yCTponcTBa, He hanbcnduumpoBaTh |IP-agpeca, AGOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUIA, NPENATCTBYIOWNX HOPMaIbHOMY (OYHKLMOHUPOBAHUIO CETU CBs3W, 0O0opyaoBaHUS,
nporpaMmHoro obecneyeHna Oneparopa u TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy urnm ykasaHHOMY MM YTNOSTHOMOYEHHOMY MWLy B COOTBETCTBUU C
OEenCcTByLWNM NOPSAKOM, MeTOAOM onnatbl Ycnyr, TapnHbIM NiaHOM U HAaCTOALWNMK Y CIOBUSMN.

8.4. OcywecTBnATb CBOM MpaBa kak ABOHeHTa NUYHO NMBO 4Yepe3 npeacTaBuUTENs, OENCTBYHOLLEr0 Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (PM3NYECKOro nmua JormkHa ObiTb YAOCTOBEPEHA HOTapraribHO
nmbéo odopmIieHa UHbIM AOMYyCKaeMbiM OENCTBYIOLMM 3aKOHOA4ATENbCTBOM CNocob0OM, MO3BOMSHOWMM OOCTOBEPHO
onpegenntb akT ee Bblgayu JIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT OPMAMYECKOrO fvua AOMKHa
ObITb ochopmneHa cornacHo TpeboBaHusaM 3akoHopaTtenbcTBa PP. Bce gencTBusi, coBepLUEHHbIE C UCMONb30BaHMEM
KogoBoro cnoBa w/uvunu nocne maeHTudukaumm, NpovaeHHonW B nopsigke, onpegeneHHom OnepatopoM, cuuTaroTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBuMS, CBA3aHHbIE C OKa3aHWeM YCnyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpyLOBaHMEM C BKIMIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYMTaKTCA COBEPLLUEHHBIMW OT MUMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNJOTb 4O MOMeHTa nonyyeHns OnepatopoM oT ADOHEHTa NMUCbMEHHOIO 3asABrieHus ob ytpate SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HVMKHOBEHMS MOMEX M WMHOW OMacHOM cuTyauum ucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue ¢ cobnogeHMEM YCTAHOBIIEHHBLIX MPaBWNT M OFpaHUYeHMin (B 4aCcTHOCTW, C Y4eTOM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Takke Ha
NPEeanpUATUSX, OpraHM3aumsaX, YYpeXOeHusx U B ApYrux MecTax, rae CylecTBYeT OrpaHM4YeHUe Ha MCMOoNb30BaHWe
paavonepegaroLmx yCTponcTB).

8.7. Ncnonb3oBaTb ANs NoAKMHOYEHUs K ceTu cBs3n AGOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbIM
HOPMaTUBHbIM TPeOOBaHUSAM AN 4aHHOrO BMAA YCNyr CBA3W.



8.8. ADOHeHT o06s53yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbux Nuu K cogepxawenca Ha SlM-kapte
3alWMdpPOBaHHON NHGOPMAaLIMK, COCTaBNALWEN KOMMepYeckyto TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpPefoCTaBNATb BO3MOXHOCTb TPETLUM fMLAM COBepLlaTb C 3allncpoBaHHOM MHGOPMAaLMEN, copepKallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTUdmkatopom aboHeHTa cetn (IMSI) u  mHOMBUAOYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepywowmne [OeWcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENW, WHble MNPOTMBOMNPaBHble OencTBUs, AOOHEHT
06sa3yeTcs He u3rotTaenmeaTtb AyonukatoB SIM-kapTbl nnu kapT, cogepXawimx nHgopmaumio ¢ aByx unm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AEWCTBUIA CO CTOPOHbI TPeTbMX Nuy. B cnyvae HeBbinonHeHnss AGOHEHTOM
OaHHOM 00s13aHHOCTW, OH HeceT 0bsi3aTenbCTBa MO onnaTe B MOMHOM OObeMe OKa3aHHbIX YCRyr, MOfyYeHHbIX C
ncnonb3oBaHvem aybnukaTtos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGoHeHT - topuandeckoe nNuUo ob6s3aH npepoctaBnAaTe OnepaTopy B TeveHwe 15 gHel co OHA 3aKnoYveHust
[oroBopa cBefeHus 0 nonb3oBaTtensx Ycnyr AGOHeHTa - puanyeckoro nuua (MHaMBMAyansHoro npeanpuHumarens),
copepxaiyme hamunum, MMeHa, oT4ecTBa (Npy HanuumMm), gaTbl POXOEHWUS, PEKBU3NTLI OKYMEHTA, YAOCTOBEPSIIOLLETO
NNYHOCTL (HAaMMeHOBaHWe, cepusi U1 HOMep, AaTta Bblgadu, HaMMEHOBaHWE OpraHa, BbiOaBLUEro OOKYMEHT, UMW Ko
noapasgenexHusl), a B crnyyae CMeHbl nornb3oBatenen Ycnyr AGOHeHTa - topuguyeckoro nuua (MHAUBMOYarnbHOro
npegnpuHMMaTensl) — NpegocTaBnAaTb COOTBETCTBYHOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOnb3oBaTensax Ycnyr
AGOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHS nepegayn UM
SIM-kapTbl, €crnv unHOe He npeaycMOTPEeHO 3akoHodaTenbCTBOM Poccuiickon ®epepaumu. WHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEeHHbIX cBegeHuin o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBUZOYanNbHOM
npegnpuHuMatene) wunu o nonb3oBaTensx Ycnyr AOOHeHTa - opuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy AOGOHEHTY 4vepe3 NepCoHUMULMPOBAHHYIO CUCTEMY CaMoobCnyXuBaHus
Onepatopa, a Takke No aApecy 3NeKTPOHHON NouyThl, ykazaHHoMY B [loroBope, ecnn AGOHeHTOM BblOpaH Takor cnocob
npefocTaBrneHns MHopMaLmn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKAAET, YTO OH HEe ABNAETCA MHOCTPaHHbIM My6NUYHLIM AOMKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6ImM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSMON BOCXOOALLEN U HUCXOOALLEN NTUHMK
(pogouTtenem n pebeHkoMm, AeayLikon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM M CEeCcTpOW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JUUOM MNYBNUYHbIX  MeXOyHapOLHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHUMarLWMX) rocyaapcTBeHHble AomKHOCTN P®, normkHocTn uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn chegepansHON rocyaapcTBeHHOW Crybbl, Ha3HadYeHne Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyulecTBnstotca [pesngeHtom PO wnu [lMpasutenbctBom PO, gomkHOCTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHuMsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOImKHOCTeRn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHusa TpebosaHunm PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogencTBUM Nneranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopMaMa» B criydae ecnn AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropunm nuu npu 3aknoyveHun [oroBopa wn/mnm Bo BpEMS €ro UCMOMHEHUS, TO OH
00s13aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Takke NpPeaoCcTaBuUTb BCH  Heobxogumyto
OOMOMHUTENbHYI MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3akntovas [loroBop, MOATBEPXKOAET, YTO OH OENCTBYET B CBOEM WHTEPECE, M OCHOBHOW LEJSbo
YyCTaHOBMEHMSA OeNOoBbIX OTHOWeHWI ¢ OnepaTopoM SBNsSeTCs nonydeHne Ycnyr. B Hom crnyyae B uensix UCMOMHEHNUs!
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuM neranusaumm (OTMbIBAHMLIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHUIO Teppopuamay ABOHEHT 06s3aH coobLwmnTb 06 aTOM
OnepaTtopy npwu 3akntoyveHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKalaHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunun BHECEHUS W3MEHEHUS B [OEWCTBYHOLUME YCNOBUS oOkasaHnus Ycnyr/Tapudbl B
NpegycMOTPEHHOM HaCTOSLLMMK Y CIOBUSIMU NOpsAKe.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YcCnyr B crnydae HapyweHnss ABGOHEHTOM MONOXEHUA HacTosWwux YCnoBun
(JoroBopa), B TOM 4MCrie HapyLUEeHUsi CPOKOB OnnaTbl YCyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX
MpaBoOBbIX akTOB B 06facTn CBA3W - BMIIOTb A0 YCTPAHEHUS HapyLleHW. [pruocTaHoBNEHNE OKa3aHus yCnyr Anst Hyxa
0bOpoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa M obecrnedeHus npaBoMopsdka OCYLECTBASETCA B MOpsiAke,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Mpu 4ypesBblYaNHbIX CUTYaLMAX MPUPOOHOrO M TEXHOreHHoro xapaktepa Onepartop B nopsiake, onpedeneHHoOM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OrPaHUYUTL OKasaHue yCryr CBA3W. YMNOMHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHO4ATenbCTBOM Poccuym MMET npaBo Ha NpUOpPUTETHOE
Monb30BaHWE ycryramm CBA3N.

Cratbsa 10. O6a3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HEOOXoOAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
MX NMepeyHe n YCNoBMSX OKa3aHWs, O PEKBM3UTaX OEWCTBYHOLLUMX JIMUEH3MIN, HA OCHOBaHUM KOTOPbIX OKa3blBAKTCSA
Yenyrm, TapudHbIX nnaHax, nopsgke M YcroBusX onnatbl Ycnyr, 30He paguonoKpbiTUS CETU, a TakkKe WHYH
MHGOPMaLMIO, NPENYCMOTPEHHYIO AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb ADOHEHTY B NOMb30BaHWe Ha nepuog gencrams Jorosopa
ABOHEHTCKMIN HOMEpP W/unu YHUKanbHbIA KOA WMAEHTUMKALMM U okasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBAHME MO BOMpoOcaM Mofb30BaHUA Ycrnyramm u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTponkax ABOHEHTCKOro 06opyaoBaHMsA Ansi MONb30BaHUS TENEMaTUYECKUMN YCIlyramu CBs3n, COCTOSAHUM JlueBoro
cyeTa AGOHEHTa 1 O 3aJ0MMKEHHOCTM No onnaTe YCnyr.



10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX ONEPaTUBHBLIX CIYXO,
B TOM 4MuCre: MOXApHOM OXpaHbl, MWIMLMK, CKOPOA MEOULMHCKON MOMOLLM, aBapUAHOM ra3oBOM CIYXObl -
NnocpencTBOM Habopa HoMepa, EAMHONO Ha BCeN Tepputopumn Poccnn Anst Kakaon SKCTPEHHOW ONepaTUBHOM CIYXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKasaHHble YcCrnyrm Ha oOcHoBaHuMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMW Y CNOBUSMU, MO PEKBU3MUTAM, YKadaHHbIM ABOHEHTOM B [JoroBope.

10.6. MNMprHUMaTL HeOOXOaMMbIE OpraHM3aLNOHHbIE MEpPLI AN 3alUUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogath
WHblEe yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMANLHOCTN cBeaeHnA 06 AGOHEHTE.

10.7. Cobniogatb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPaHEHWUst HEWUCMPABHOCTEW, MPENATCTBYHOLUX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboOXxpaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaaneXxalee UCMOSTHEHNE MPUHSITbIX
Ha cebs ob6s3atenbcTB no [loroBopy, €cnv KX HEWCNONMHEHWE WM HeHagsexallee WCNOoNIHEHME MPOU30LLSIO
BCcneacTeme obCToATENBCTB HEMPEOSONIMMOW CUMbl UNN B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AOOHEHTY cnocobom, onpegenerHsim OnepaTopom -
Yepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobcnyxmBaHua OnepaTopa, a Takke No adpecy 3NEeKTPOHHOW MOuThl,
ykaszaHHoOMY B [loroBope, ecrnin AGOHEHTOM BbiGpaH Takoi cnocob npegocTaBneHus uHdopMauum.

10.9. B cnyvae npueneveHns OnepaTtopoMm TPeTbEro nuvua Ans OocywecTBreHnss ¢ AOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHOM 3aformkeHHocTn, Onepatop vnu nuuo, OEerUCTByloLee OT ero UMeHU n
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuauatu paboumx AHen nyTem
HarnpaBreHUs No No4YTe 6eCKOHBEPTHLIM OTMPAaBIEHMEM UMK MPOCTHIM MUCbMOM COOTBETCTBYIOLLENO YBE4OMIIEHMS.

Paspgen V. Pacuyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Nopor coeguHeHuns, EavHunua Tapudukaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHasnusatoTca OnepaTtopom camocTosATenbHO B TapudHbiX nnaHax. Kpome Toro, B TapudgHom nnaHe
cogepXatca CBeOEeHMS O CPOKe W Tepputopum ero aencreus. lopsagok Tapudukaumum coeguHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmaLms o gencTeyomnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnseTca B mectax paboTbl ¢
ABOHEHTaM1 1 po3HUYHOW peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lNpu 3akntoveHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCnoBusiMy ABGOHEHT yKasbiBaeT BblOpaHHbLIA UM 13
npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbIA CTAHOBUTCSA HEOTHLEMIIEMON YacTbio [JoroBopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lNMpuMMeHMMbIA NpU OKasaHuUM YCnyru MeTod pacyeToB ykasbiBaeTcss B [orosBope (w/unu TapudHoOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaiTca OnepatopoM U yCcTaHaBnuvBaloTcs B TapudHbIX NnaHax, a Takke
joBoasaTcsa Ao cBeaeHust ABoHeHTa MHbIM cnocobom.

12.2. ABaHCOBLIN MeToA, pac4yeToB. [1py aBaHCOBOM MeToAEe pacyeToB YCryrn okasbiBaloTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTtB. AGOHEHT OO Hayana okasaHus Ycnyr BHOCUT Ha JlvueBon cyeT aBaHC (mnatex),
obpasyowmin Ha JlnueBom cuyeTe onpegensembin OnepaTtopoM MNOMOXUTENbHbIN OocTaToK. PacyeTbl ¢ ADOHEHTOM
NPon3BOaATCA 3a PaKTUYECKN OKaszaHHble B PacuyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NaTexen onpeaensitoTcss cammm AGOHEHTOM, Ucxodsa M3 npegnonaraemoro o6bema notTpebneHus
3aKasblBaeMbIx Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoOTPEHO YCroBuAMmn BbiopaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbI
aBaHCOBLIN NaTex B yCTaHOBNEHHON TapundHbIM nnaHoM cymme, nocrie yero Onepatop obecneymBaeT OOCTYN K CETU
NMOABWKHOW CBA3M U HAYMHaET okasaHue YCryr.

Bo3o6HoBneHne npegoctaBneHms Ycnyr nocne nepuoga ux HeokasaHusl B CBA3M C OTCYTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MpPOM3BOOUTCA MocMne MOCTYnneHnss Ha cyeT unu B Kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrO nMua O4YepegHOro aBaHCOBOro nnartexa, obpasylollero NofoXWTEeNbHbIM OCTaTok Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTNOXKEHHOro nnartexa. [1py onnarte Ycnyr nocpeacTtBOM OTIIOKEHHOMO nnarexa
ABOHEHT Npon3BoANT onnaTy 3a pakTU4ecKkn okasaHHble Ycnyrn B PacyeTHOM neproge B COOTBETCTBUM C HAaCTOALLUMMA
Ycnosusmu. Onnata npousBoaMTCs B COOTBETCTBMU C MepeyHeM, obbemom noTpebneHHbIx ABOHEHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM NIaHoM.

VicnonHeHne o06a3aTenbCcTB No onnarte (akTMYecku oOkasaHHbIX Ycnyr obecnednBaeTcsi BHeceHneM ADOHEHTOM
OEHEXHOW cyMMbl B pa3mepe, onpegensieMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
oba3atenbCTB NO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEeXHble cpeacTBa Ha noralieHne obpasoBaBLLENCS 3340/ HKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom ans Jinuesoro cyeta AGoHeHTa w/unu
ana ogHoro ABGOHEHTCKOro HoMepa M3 BblgerneHHbiX ADOHEHTYy Mo ogHomy [oroBopy, Mpu AOCTWDKEHWM KOTOPbIX
Onepatop MmMeeT NpaBo OrpaHUYUTbL UK NPeKpaTUTbL okasaHue Ycnyr no Jinuesomy cyety mnu Takomy AGOHEHTCKOMY
HoMepy (ADOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/WMM BbICTABUTb CYHET 3a (PAKTUYECKM OKasaHHble YCnyru,
KOTOpbIN SOMKEH OblTb ONla4yeH B CPOK, YKa3aHHbIN B CYETE, M KOTOPLIN HE JOIMKEH ObiTb MeHee 20 (aBaguatun) gHew,
crneaylowmx 3a gHEM OKOH4YaHus PacueTHoro nepwoga,. Npy He nocTynneHun B CPoK Ha cyeT unm B kaccy Onepartopa
UNn B Kaccy YMNOMHOMOYEHHOro Nvua OEHEXHbIX CPEeACTB, OOCTATOYHBIX AMs OnfaTthl OkasaHHbIX Ycnyr, Onepartop
BrpaBe orpaHmuntb OGbeM npedocTaBnsiEMbIX YCRyr WnM MOMHOCTbI MpeKkpaTuTb NpegocTaBrneHne Ycnyr Ao
MOCTYMEHUSI COOTBETCTBYIOLLNX AEHEXHbBIX CPeACcTB Ha cyeT unum B Kaccy Onepatopa unm B Kaccy YNOSTHOMOYEHHOIO



nvua. Pasmep numuTta (Npegena) KpeguToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3yemMbiX YCyr U MHbIX JaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOTO fvua M3MULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIIEHHOMY CYETY, YKa3aHHblE W3NULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHow PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCS MOCPEACTBOM COYETAHMSA aBAaHCOBOMO M OTIIOXKEHHOTO MriaTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeveHue 5 (MaTn) kaneHaapHbIX AHEN ¢ MOMeHTa OkoH4YaHusi PacuyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbiM NnaHoM, 3akaszaHHbIM ABGOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa. CuyeT gaBnseTcs noaTBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (decAtn) paboumx OHE C MOMeHTa OKOH4YaHusa PacyeTHoro nepuoga Onepatop obecneumBaet
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope nHol cnocob npegocTaBreHnsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom nNpeaocTaBreHuns
cyeTa cuuTaeTca nonyyeHue cyeta B opmce Onepatopa.

13.3. Cuet gomkeH ObITb onnavyeH AGOHEHTOM B TeYEHME YKa3aHHOIo B HEM CpoOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHWEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NOMyYeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. MMpu npepoctaBrneHnM HoBbIX AOOHEHTCKMX HOMepOB ABGOHEHTY BbICTABMSIETCA CYET, BKM4awwun B cebs
aBaHCOBbIN M Apyrue nnaTtexu, B COOTBETCTBUM C BbIOpaHHbIM AGOHEHTOM nepedHeM, ob6bemoM Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He npefocTaBnsaTe ADOHEHTY YcnyrM 40 NOCTYNNEeHMs COOTBETCTBYHOLLMX CYMM Ha cuyeT
unu B kaccy OnepaTtopa unu B kKaccy YNONHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegomneHus n apyrme oguumnansHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
uHpopmauum 06 Onepartope, npepocraensieMon ABOHEHTY, Ha CcTpaHuuax coobweHun cyeta wunm B
nepcoHnULMPOBaHHbLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM CMOCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Criyvae cumTaeTcs cnocob JoCTaBkM cveTa,
onpefeneHHbIn B [JoroBope, B NOPSAAKE, YCTAHOBNEHHOM B MyHKTe 13.2 HacToAwwmx YcnoBuin. YcrnoBus nofb30BaHUSA
NepcoHUMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexagy Onepatopom n AGOHEHTOM MpPOU3BOAATCS B pybnsax. B cnydasix, Jonyckaemblx SENCTBYHOLMM
3aKoHo4aTenbCTBOM, Tapudbl Ha YCnyrn MoryT 6biTb YCTaHOBMEHbI B MHOW BankoTe, MPU 3TOM pacyeTbl MPON3BOASTCS
B pybnisix no kypcy LIb Poccun, gencreytolemy Ha gaty NOCTYNNEeHUs AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy OnepaTtopa unu B kaccy YMNONMHOMOYEHHOro nuvua, nubo no MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
MHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM Ao cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun ang TapudHbIX nnaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHEeXHoro obasarensctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYIOLLMX
OEHEeXHbIX CPeaCTB Ha pacyeTHbIN cdeT unm B kaccy Onepatopa unu B Kaccy YNOSHOMOYEHHOro uMm nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeoGXOAWMbIM YCrOBMEM MWCMONHEHUS ABOHEHTOM [AEHEXHOro
obsizatenbcTBa siBnsietca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [1Ns uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3yeTca TOT Tapud, KOTOpbI AeACTBOBan Ha
MOMEHT YCTaHOBMNEHMSA COOTBETCTBYIOLLEINO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnexHnst B ACP ceegeHun o6
OoKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TexHuW4Yeckux ocobeHHOCTelr B npouenype obmeHa
nHopmaumen o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexgy OnepaTtopomM v poyMMHIoBbiM napTHepom OnepaTopa
CrucaHne OeHexHbIX cpenctB ¢ JlvueBoro cyeta ABGOHEHTa MOXET OCYLLEeCTBAATbCA C 3agepxkon Ao 30 aHen, yTo
MOXET NPUBECTM Kk 06pa3oBaHN0 3ag0mKkeHHOCTN AGoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUM YHUKaNbHOro MAEeHTUdUKaTopa nnartexa Ana uenen onnatbl YCnyr nocpeacTBoM MnepeBoaoB
OEHEXHbIX CPEeACTB, MHAOPMALMA O HEM W MOPSAKE €ro ykasaHus B PacriopsKeHUsIX O nepeBofe AEHEXHbIX CpeacTB
posogutca Onepatopom Ao ceBegeHns AboHeHTa B cdeTax, a Takke odmcax obcnyxumBaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLIIM K COrMNaLleHuIo, YTO cyeTa-hakTypbl He COCTaBRSAKTCA Npu ucnonHeHun JoroBopa AGoHeHTamMm,
He SABMSLWMMCA HanoronnatenbliMkamMmmn Hamnora Ha OoOaBMeHHyH CTOUMMOCTb, U ABOHEeHTaM, OCBOGOXAEHHbIM OT
NCMNOMNHeHUss 0bs3aHHOCTEN HamoronnaTtenbLnKa, CBA3aHHbIX C UCHMCIIEHMEM U YNNaToOM Hamora Ha [00aBreHHyo
CTOMMOCTb, €CIN COrnalleHNeM CTOPOH He NMPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. NMopagok npeaAbsABNEHNA NPETEeH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HMKHYTb, GyayT, MO BO3MOXHOCTM, YPErynupoBaTbCs MyTeM
MeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsiAKE C
NPUNOXeHNEM HeoBXOOUMbLIX AFiSi PACCMOTPEHUSI NMPETEH3NM OOKYMEHTOB, BKIOYasi LOKYMEHTbl, nMoaTBepxaatoLme
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xode AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsi3aTenbHO BKMoYatowero B cebsa B cooTBeTcTBUM € PeaepanbHolM 3akoHoM PO «O  cBA3w»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay
Onepatopom n ABGOHEHTOM - OPUOMHECKMM FNULOM/MHAMBUAYANbHBIM NpeanpuHUMaTeNneM paccMaTpuBaloTCs B



ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, N3 OEeATENIbHOCTU KOTOPOro BbITEKAET CMNOp. PaCCMOTpeHl/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B cyae B COOTBETCTBUU C
ﬂeVICTByPOU.lMM 3aKoOHOOaTENIbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHVWe WUNU HeHagnexallee WCNOMHeHUe NPUHATLIX Ha cebsa 06s3aTenbCTB CTOPOHbI Mo [loroBopy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 06a3yeTcs BO3MeCTUTb ABOHEHTY yulepb, NpUYMHEHHbIN eMy B xode ucnonHeHus [orosopa, ecnu
WHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMNEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOM MNN HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-opuamMyeckoe nuuo ynnadnsaeT
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTM HeOmMMayeHHbIX, OnfiavyeHHbIX He B MOMHOM obbeme unu
HeCBOEBPEMEHHO OnnadveHHbIX YCnyr 3a kaxabli eHb NPOCPOYKU BNOTb OO0 AHSA NoralleHus 3ag0ShKeHHOCTU, HO He
b6onee cymmbl, noanexatlen onnare. B cnyyae Heonnatbl, HENOMHOW MMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadusaeT OnepaTtopy HeEyCTOMKy B nopsgke M B pasMepe, YCTaHOBMEHHOM AEeNCTBYHOLWMM
3akoHogaTenbcTeoM PO.

16.4. CTtopoHa, He UCMONHMBLLAA UM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CIIN He AOKaXeT, YTO Haanexallee UCNOMHEeHUe okasanocb HEBO3MOXHbLIM BCMEeACTBUE OeNCTBUS
HenpeoaonMMON Ccunbl  (T.e. 4pes3BblYaWHbIX W HEMPEAOTBPaTUMbIX MPW  AaHHbIX YCMOBUAX OOCTOATENbLCTB),
HaxogsLWwencs BHE KOHTPONSA CTOPOH M HEMOCPELACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb UCMOMHEHNS 0653aTenbCTB.
Mpn upesBblMaWHbLIX CUTyauuMsxX MPUPOOHOro W  TexHOreHHoro xapaktepa OnepaTop B COOTBETCTBUMM C
3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MNpeKpaLlatb Unu orpaHnynBatb AGOHEHTY OKa3aHue YCnyr.

16.5. Mpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM NO [JoroBOpy, [AOMKHa He3aMeanuTeNnbHO HanpaBUTb [APYro CTOPOHe
yBeOOMIIEHNE O Cry4YMBLUEMCS, O MPUYMHAX CIYYMBLLErOCH, CO CCbIIKOWM Ha AOKYMEHT, BblAaHHbI COOTBETCTBYOLLMM
HEe3aBMCMMbIM KOMMETEHTHBLIM OpraHoM, NoATBEPXAAOLUA Hanu4mMe 1 NpoaormKNTENbLHOCTL AENCTBUS 06CTOSATENLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpefycMoTpeHbl obsa3aTenbHble npasuna,
yCTaHaBnuBarLLMe WHble OCHOBaHWS W npefenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHMIO C WU3MOXEHHbIMU B
HacCTosILLeN CTaTbe, TO B OTHOLWIEHUM Takmx ABOHEHTOB MPUMEHSIOTCA NpaBuna, YCTaHOBIMEHHble 3akoHOM. B cnydae,
€CNn OTAENbHbIE MOMOXEHUS1 HACTOAWMX YCMOBUM B COOTBETCTBUWM C 3akoHopaTenbCcTBOoM PP HenpumeHumbl ans
Kakor-nnbo kateropnm ABGOHEHTOB, TakMe NONMOXEHNUs He nognexat NPUMEHEHUI0 ANs JaHHON kaTteropun ABOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHun B nepeyeHb Ycnyr, Hactosilme YCnoBus 1 uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B yCcTaHOBNEHHOM OnepaTtopoM MOpSAKE M3MEHUTb UCMONb3yEMbIN NepeyeHb YCnyr, ceTeBblX
a[pecoB, K KOTOPbIM OH MMEET [OCTYyn Mpu OKa3aHun TernemaTU4eckux ycnyr cBA3n, ABOHEHTCKMI Homep wu/vnu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMOnb30BaHMEM CPEACTB akcumunbHOM cBsasn, SMS-cooOweHun, ronocoBbix wwunu Internet-cepeucos
Onepatopa).

17.2. Onepatop BrpaBe BHOCUTb NPEATIOKEHUSA MO M3MEHEHUIO U AOMNOMHEHMIO HaCcTosALWMX Ycrosur, [loroBopa, B TOM
yucrie nytem HanpaeneHusa AGoHeHTYy SMS-coo6LLeHMI ¢ NpeanoXeHneM No U3MEHEHUIO Nopsaka onnatbl YCryr CBA3N C
MOMOLLbIO TapuUdHbIX onuui. WM3ameHeHne HacToswmux Ycnosuir, [oroBopa 0GOpMAeTca MyTeEM 3akovyeHus
OOMONMHUTENBHOIO COornaweHns B MNuUCbMeHHOM dopme nubo nyTtem coBeplleHns ABOOHEHTOM KOHKMHOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BOAUTCH C COOMOAEHMEM MOpsSiaKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHME U U3MEHEHNE TapudOB Ha YCyrn U UHbIX LEHOBbIX YCIOBWA MPON3BOAMUTCS
B nopsake, NnpegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM uucre Tapud, UCMonb3yembli Ang onnatbl HEMOSHOW e€AuHWUbLI Tapudukaumu,
yCTaHaBNMBalTCH, B TOM 4ucre u3meHsiioTcs, OnepaTtopoM CBA3W CaMOCTOATENbHO, €Clv MHOW NopsgokK He
yCTaHOBMEH 3akoHoaaTenbcTBomM Poccuickon ®egepauun.

OnepaTop u3Bewaer AGOHEHTOB O BBEOEHWMM YKa3aHHbIX M3MEHEHMM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUy B MOPsiAKe, YCTAHOBMEHHOM 3akoHogatensctsoM P® n [JoroBopom. VHdopmmnpoBaHmne
ABOHEHTOB-HOPUANYECKNX NUL, 06 N3MEHEHUN TapudoB Ha YCnyrm Npon3BoAMTCA MYyTEM pasMELLIEHNS COOTBETCTBYHOLLNX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOW cnoco® He cornacoBaH CTOpoHamMu. [OMNOnHUTENbHbIE M3BELLEHUSI OT
OnepaTtopa, B TOM 4/CIE O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHbIMK criocobamu, ycTaHoBReHHbIMM OnepaTtopom, B
TOM 4ucre MyTeM pasMelleHMs MHOpMauuMM B cYeTax 3a okasaHHble Ycnyru. VsBewleHne O BBeOEHUM YKa3aHHbIX
N3MEHEHUI TaKKe OCYLLECTBMNSAETCA B MecTax obcnyxmBaHusi ADOHEHTOB B Criyyasix, €Crnv Takon cnocob M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopomM WM NULOM, OEACTBYOLWUM OT €ro MMEeHU u (Mnu) B ero MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a[0IMKEHHOCTM, BKITIOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwmnx Ycnosun, MOryT ObiTb MOANUCAHBI C WCMOMb30BaHMEM (PaKCUMWUIBHOTO BOCMPOU3BEAEHUS NOAMMCU
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSAKE ONpeaensiTb U U3MEHATb NepeYeHb YNONMHOMOYEHHbIX JTnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsl OT AanbHenwero ucrnonHeHus [oroBopa, npousBeasl Bce pacdeTbl U Mnopas
3agBneHne Onepatopy. OOHOCTOPOHHUI OTKA3 MOXET ObiTb 3asiBiEH B OTHOLUEHWM WCMONb30BaHMS OOHOIO MNK
HecKonbkmMx AGOHEHTCKMX HOMEPOB, NPW 3TOM pacdeTbl ¢ OnepaTopom NPON3BOAATCA B COOTBETCTBYHOLLEN YacTU.

18.2. C mMomeHTa oTka3za AGOHeHTa OT UCMONHeHUst [loroBopa unu pacTopkeHust [loroBopa no ApyrMM OCHOBaHUSIM,
006513aTeNbCTBa CTOPOH CYMTaKOTCA MNpPeKpalleHHbIMU MONHOCTLIO MW B COOTBETCTBYIOLLENA YacTW 3a UCKMYEHWEM
06513aTenbCTB ABOHEHTA, CBSI3aHHbIX C ONaToN OkasaHHbIX, HO He onnadeHHbIX ABOHEHTOM Ycnyr.



OcraBLwasics nocre ncnonHeHms AGOHEHTOM 06A3aTenbCTB MO onnarte okasaHHbIX YCyr pasHuua mexagy onfiaqyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOCOOOM WM MO yKasaHHbIM MM PEKBU3MTaAM MpPU YCIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHLIX MPECTYMHLIM NyTEM, N (OPUHAHCUPOBAHUIO TEPPOPU3MaY.



