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Pasgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr noasukHon ceasmn «MTC» (ganee nmenytotcsa — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kopgekcom Poccuiickon @Pepgepaumm, 3akoHom Poccunckon dPepepaumm "O  3awmte npas
notpebutenen”, ®epepanbHbiM 3akoHOM "O cBA3N" M pPerynupyroT OTHOLLEHUS MO OKa3aHWK YCNyr MOABMKHON
paguoTenedOHHON CBS3W, TenemMaTU4YecKMx YCNyr CBs3W, YCNyr CB3W MO nepefjaye AdaHHbIX, OKa3blBaeMblX C
NCMNONb30BaHWEM CETU MOABMKHOW CBA3W, @ TaKKe MHbIX COMPSPKEHHBIX C HAMMW YCNyr (CepBUCHOE, MHOPMAaLMOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrM MeCTHOM TenedoHHON CBSA3M C npegocTtaBneHneMm  [ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOW NIMHUK 1 gp.).

Hactoswue Ycnosusa yctaHaBnmeatoTcs Onepatopom CaMOCTOATENbHO, ABNSTCA NyGrM4YHON odepTon u MoryT ObiTb
NpuHATbl ADOHEHTOM HE WMHaye Kak NyTeM NpUCOeMHEeHUa K HMM B uernom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nameHeHun (ogepTta) pasmellatotTcsa Ha cavite OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTPaHSIlOTCA HA OTHOLLEHWUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NprobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasm MTC He moryT ObiTb MCnornb3oBaHbl AGOHEHTOM 6e3 AONOMHUTENBHOrO NMMCbMEHHOIO COrnacoBaHus
c Onepatopom Ans npoBefeHus1 NOTEPEN, ToNOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKambl, OMPOCOB, MacCOBbIX
paccbinoK COOOLLEHMIA, BKIHOYas paccChifiku MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a Takke YCTaHOBKU
obopyaoBaHust ona opraHusaumMm ABTOMAaTM3UPOBaHHLIX LIEHTPOB (ecny opraHusaums M (OYHKLUMOHUPOBAHME TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuuMHAeT Bped Onepartopy, ApyruM ABOHEHTaM W/UNn TPeTbMM nuuam), YCTaHOBKU
LUITHO30B A1 AOCTYyNa K CEeTU aneKTpocBA3n U NHTepHeT-TenedoHnM, MaccoBoOW reHepauun Tpadumka u T.0.

1.4. Ycnyrm npepoctaBnaitcad OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepartopa, B T.4Y. CNeayoLmx
nuueHsni: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 161215 ot 28.04.2018 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot 15.04.2016 r., Ne 142344 ot
15.04.2016 r., Ne 142345 ot 15.04.2016 r., Ne 142346 ot 15.04.2016 r., Ne 149175 ot 15.03.2017 r., Ne 152519 ot
21.05.2017 r., Ne 167215 ot 21.05.2017 r., Bbl@aHHbix PepepanbHoOn cnyxbon no Haasopy B cdepe CBA3W,
WMHPOPMALIMOHHBIX TEXHOMOMMA U MaCCOBbIX KOMMYHUKaUWA. YCnyrn MecTHon TenedoHHon cBa3un, okasbiBaeMble OAO
«KI'TC», npepocTtaBnsatoTca Ha ocHoBaHun nuueHanin: Ne 132732 ot 27. 12. 2015 1., Ne 138241 ot 25. 05.2016 r., Ne
138242 ot 23.05.2016 r., BblaaHHbIXx PegepanbHol cryx0oM no Haasopy B cdepe CBA3N, MHAPOPMAaLMOHHBIX
TEXHOMOrMM 1 MaccoBbIX KOMMYHUKaUui. [NonHbln nepeyeHb NuueHsnin Onepatopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs 4o cBedeHuss ADOHEHTOB B MecTax obcnyxusaHnst AGDOHEHTOB, B T.4. MpK 3akntoyeHnn JJorosopa.

CtaTtbs 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HACTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTtaten) MCMNOMb3YHTCS B HACTOSALWMX YCNOBUSX MWCKIKYUTENBHO Ans  yaobcTea
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BIUAKOT HA TONKOBAHME HACTOSLLMX Y CIOBUN.

2.1. AboHeHm — HU3nYecKoe UM PUANYECKOE NULO, UHOAMBUOYAINbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
[oroeop ¢ BblgeneHnem He meHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndumkauyum.

2.2. AboHeHmMckuli Homep — TenedOoHHbIN HOMEeP, BblaensemMbii ADOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npousBoauTcs naeHTudukauns AGOHEHTCKOro 060pya0BaHNs C YCTAaHOBMEHHOM B HEM SIM-kapToM.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOEe K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (abOHEHTCKasi cTaHuums) -
TenedoHHbIM annapaT 1 T.N. - no3Bonstulee nepegasatb UWUNU NpUHUMAaTb MHOPMAaLMIO, UW/UNN KOMMMEKTYoLWue n
akceccyapbl K Hemy.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSOWMIA  NPOBOAUTH
aBTOMAaTU3MpPOBAHHLIN Npuem, 06paboTKy M pacCbifiky COOOLUEHUA 3nekTpocBs3M (B TOM 4uCre OLHOBPEMEHHO
NOCTYNMBLUNX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueayusi Kapmbi Onnamsli - onpegeneHHas OnepaTtopom nocrneaoBaTtesibHOCTb AeNCTBMIA Bnagenbua KapTbl,
pe3ynbTatoM KOTOpbIX sABnsieTcs onpeaeneHne Onepatopom JIMLEBOro cyeta M yBeNUYEHME Ha HEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.6. ACP — aBTOMaTu3npoBaHHasa CMCTEMA pacyeToB, MpeAcTaBnsaowas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npeaHasHadeHHbIN Ans obecneyeHnss asToMmaTusaunm pacHeToB ¢ ABOHEHTaMm u/unu nonb3oBaTenamun YCnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLumn o0 NpeaoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — cornaweHvne mexay OnepatopoMm n AGOHEHTOM O BO3ME3OHOM OKa3aHUW YCRyr, 3aktO4YeHHOE B
COOTBETCTBMM C HacToALWMUMMK YcnoBusiMn (B T.4. BbiGpaHHbIM ABOHEHTOM B COOTBETCTBUU C HACTOSALLMMU YCNOBUAMU,
TapudHbIM NIaHoOM).



2.8. JononHumenbHbIl aboHeHMCKUl HOMep — MECTHbIN TeNeMOHHLIN HOMEpP, BXOASALLMIA B pecypc reorpadonyecku
onpegensiemMon 30HbI HymMepauun, BblgensieMbln AGOHEHTY AN OCyLeCTBNEHNS nepeagpecaumm BXogAWmUX BbI3OBOB
Ha AGOHEHTCKMIN HOMEP NOABWXHOM pagnoTenedOHHON CETH.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopomM TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMbiX C UCNOMNb3oBaHMeM SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO onpeferneHHbli HOCUTENb, UCMOMHSAEMbI B BuAE MNacTUKOBON
KapTbl unv B MHOM onpegensemom OnepaTopoMm Buae, YCTAHOBMIEHHOIO HOMUWHanNa, coaepxalium MHOopMauuio,
Heobxogumyto anga nposeaeHus Aktneaumm Kaptel (B T.4. cpok AktmBauuun KapTtel). Micnonb3dyeTtca ona gosegeHus oo
OnepaTtopa ceegeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHOBMeHHon OnepaTtopom ¢opme nocrneaoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona naeHTndukaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNneHns 1
pacxodoBaHWs OEHEXHbIX CPEeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblA€MNEeHO HECKONbKO JlMLeBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumnoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBatoLLee yCnyru CBsA3n Ha OCHOBaHUW NULIEH3WI, ABNAOLLEeecst CTopoHon no [lorosopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaeMbii OnepaTtopoM MPOMEXYTOK BpPEMEHM C y4eToM TpeboBaHuWi
3akoHogartensctBa P®, no mcrtedeHnm KOTOpOro NpoaoikKeHne YCTaHOBMEHHOIO COEAMHEHMUS SBMSIETCS OCHOBAHWUEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercst pakTuyeckn NonyveHHbIi 1 onnadvnBaeMbli
ABoHeHTOM 0Obem Ycnyr. Ecnv mnHas npopormkutenbHOCTb PacdeTHoro nepuwopa He yctaHoBneHa OnepaTopowm,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykasdaHHow B [loroBope
SIM-kapTbl Nonb3oBaTbCs Ycnyramu, okasbiBaemMbiM/ OPYrM ONepaTopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wuHdopMauMsa O TeppuTopMM W HaUMEHOBAHMSAX OMEpaTopoB CBsA3W, rae ABOHEHTY
npepocraensieTcss PoymuHr, ykasbiBaetca Onepatopom Ha Cante Onepartopa.

2.18. TapudpHbIli nsaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npegnaraet AOOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukaumm (YKU) — ykasaHHoe B [loroBope yHMKanbHOE coyveTaHve UMdpPOBbIX,
OYKBEHHbIX W/MMM CUMBOMbHLIX ODOO3HA4YeHWr, MCnonb3yemMoe Ans OAHO3HA4YHOW waeHTudmkaumm ABOHEHTCKOro
obopynoBaHus B MpoLecce oka3aHus YCnyr.

2.20. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycnyru, ycnyri no nepegade gaHHbIX
WV UHbIE COMPSDKEHHBIE C HUMMM YCMyrn, okasbiBaemble OnepaTtopoM HEMNOCPEACTBEHHO W/WNW C MNpuBMeYeHNeEM
TpeTbMX nuy (CepBUCHOE, WH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBSA3N C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHmsauun abOHEHTCKOW FMHWUW, KOHTEHTHblE
ycnyru v ap.).

2.21. YNOnHOMOYEHHOE NUUO — NWLO, YNraTod B KacCy KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT MWCMOMHAET CBOM
OeHexHble obs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. lNepeveHb TakvMx nvy, AOBOAMTCS A0
cBefeHvs ABOHeHTa B nopsake, NpeaycMOTpeHHOM n. 11.2. HacToAWwmMX Y CnoBui.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWMXHON
CBSI3M, a TaKke 3allMTa OT HECAHKLVNOHMPOBAHHOIO UCMOSb30BaHMs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynmaeT B CWMy W CTaHOBMTCA obsa3aTenbHbiM Ans CTOpOH C MOMEHTa ero 3akntodeHus. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeAycmMaTpyBatoLLeMy UCNOMNb30BaHNE NepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom MO nepeHeceHHOMy ABGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAEeTCs 3akiOYEeHHbIM Ha HEOMNpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTckoro o6opyaoBaHus C BKIKOYEHHOW B Hero SIM-kapToun K ceTy NoaBMKHOW CBA3M obecneunBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa n BHeceHWss ABOHEHTOM HeobXoOUMbIX MaTexew B COOTBETCTBUM C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha crnefylouiun
nepuof, paBHbIN NepBoHaYanbHOMY CPOKy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AencTBus.

Hoctyn k ceTu nogBwkHoM cBA3mM Onepatopa npegocTaenseTcss AGOHEHTY B OeHb 3akntodeHus [dorosopa, ecrnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa siBNSAOTCA HacTosilme YCnoBusi, BbiOpaHHbii AGOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpebOBaHMA WM 3HAYEeHUA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepedadye OaHHbIX U
TenematuMyeckmx yCnyr CBsi3au, nepeveHb nuvueHsmn OnepaTtopa, a Takke ycrnosus odepT, NpuHATBIX ADOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBetcTBUM CO CT. 6. PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensax 3akroyeHus
nvnn wncnonHexnus [oroBopa, a Takke B LeNsax cobniogeHus OenCTBYIOLLEro 3akoHogaTenbcTBa obpabaTbiBaeT
nepcoHarsbHble gaHHble ABOHEHTa c/6e3 MCnonb30BaHUSA CBOMX MporpaMMHO-annapaTtHbix cpeacTs. MNog ob6paboTkon
NMepcoHarnbHbIX [OaHHbIX MOHUMaeTcs nboe pencteme (onepaumsi) WM COBOKYMHOCTb LEWCTBUIM (onepauun),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMaTU3aLUO, HaKOMMEeHWe, XpaHeHwe, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMNEHWe, M3MEHEeHue), U3BrneyYeHue, MCrnornb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHe NepcoHarnbHblX AaHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns JoroBopa 1 o npekpalleHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ADOHEHT BhipaXkaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBneHne, 4OCTyN) U nopyyeHne OnepaTtopoM TpeTbUM Nuuam o6paboTkn NnepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xode wucnonHeHust [oroBopa, B T.4. cBedeHui 06 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u» (3@ UCKIHOYEHMEM MHGOPMALMK, COCTaBNSOLLEN
TanHy ces3u).lpegycmoTpeHHoe HacToswum ab3alem corracme pacnpocTpaHseTcsa Ha cnydau, Korga HeobxoaMMocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B Uenax ucnonHeHusa [doroBopa, B TOM uucne pnnsa uenen
abOoHEeHTCKOro, CEpBUCHOIO M CNpaBOYHO-UH(OPMALMOHHOIO obcnyxusaHma AGOHEHTa, B T.Y. BKIIOYEHUS B AaHHblE
ans  MHPOPMaLMOHHO-CNPaBOYHOro 06CNYKMBaHMSA, OKa3aHWs €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a Ycnyrn, XxpaHeHus [JoroBopoB 1 JOrOBOPHOW AOKyMEHTaLuuu,
B MHbIX LEnAX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuud, ocywecTBrnsAWwmUX 00paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a TakkKe agpeca Takumx nuy ykasaHbl Ha Cante Onepartopa v JoBOASTCA A0
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM Yncine B MOMEHT 3akntoyeHus [JoroBopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO NMyHKTAa HE pacrnpocTpaHsieTca Ha B3aMMOoOoTHOLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHuMn [JoroBopa 3asiBUT O CBOEM HECOINacun Unu nodact COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog gerictensi [Jorosopa.

3.5. B cnyyasix, korga HeobGXOQMMOCTb MOfy4YeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, ADOHEHT-IOPMAMYECKOE NULO BbIpaXaeT cornacue
Ha NpefocTaBneHne JocTyna K ycnyram CBsi3u, Oka3biBaeMbIM APYrMMK orepaTopamu, Ha NCNonb3oBaHne cBeaeHun oo
AGOHeHTe, B TOM 4uMcCre MX NpeaocTaBneHne TPeTbUM nuuaMm, Ha NonyyYyeHue pekrambl Mo CEeTSAM 3MEKTPOCBA3N OT
OnepaTtopa, B TOM 4ucne o ToBapax/paboTax/ycnyrax u uHbiX ob6bekTax peknaMmpoBaHus TpeTbux nuu. ADOHEHT
BMpaBe O0TO3BaTb CBOE COrfacue B Nopsiake, yka3aHHOM B n.n. 7.4, 7.5, 7.6 HacCToALWMX YCNOBUIA.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTcs NOMeLLEeHNs (YacTu NOMELLEHMIN), TOProBble MecTa, TOProBble 0ObEKTHI,
TpaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOWME TpeboBaHusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsau». [pu
ncnonb3oBaHuM ansi 3aknioveHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKOro NoMeLLEeHUs yka3aHHbIM TpeOOBaHNUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. MNepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAHOM C yYeTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome TOro, nmepeyeHb Ycnyr onpegensiercss BO3MOXHOCTAMM ABoHeHTckoro obopydoBaHud. [NepeveHb Ycnyr npu
PoymMmuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepenexHve obbemMa Ycnyr, okasaHHbIx AGOHeHTY OnepaTopoMm, OCYLLECTBMSIETCA Ha OCHOBaHWM MOKa3aHWM
ACP Onepatopa, nnbo obopygoBaHusi CBsI3WM APYrMX ONepaTtopoB CBSA3W, B YACTHOCTW, MPU OKa3aHWWM YCNyr CBA3N
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4wucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlMueBOM cuyerte.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYeHWe ocTaTtka) unm Obin mMcrnonb3oBaH AOOHEHTOM MOCME MOSHOrO
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlueBom cyeTe, B3MMaHWe MfaTbl 3a OKasaHHble YCRyru — Kak ero
yMeHbLUEeHNE. YMEHbLLIEHNE ocTaTka NpPOM3BOAUTCA MCXOAA M3 TapudoB Ha Ycnyru ¢ ydetom HOC v uHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXkaeT pasmep 3agosmkeHHoCcTn ABoHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cyete ABOHEHTa CpeAcTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npu noTpebneHum
Ycnyr, ykasblBatOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus O Tekyllem ocTaTke Ha JluueBom cdete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToaunka onpegeneHns npoaormKUTENbHOCTU COeAMHEHNS.

5.3.1. MpooomKnTeneHOCTb FONOCOBOro coeamHeHusa otcumtbiBaetcss ACP ¢ 1-11 cekyHabl oTBETa BbI3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3bliBaloLEro UNu Bbi3biBAaeMOro nuua unn ABOHEHTCKOro
obopynoBaHus, a npu nepegaye Heronocosown uHgpopmauum — ¢ 1-ro nepenaHHoro 6avita. K obopygosaHuio, curHan



OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CIYXWT Havarom oTcyeTa NpOoAOIHKUTENbHOCTH
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegjadv fAaHHbIXx (Hanpumep, MogeM; (akCMMWIbHBIM annapar), paboTalwme B pexume

aBTOMaTUYECKOro npvema nHdopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3ameHsolee ADOHEHTa B ero oTcyTcTBue uM obecneumBatoliee n (Unu) umuTupyloLlee

obmeH nHgopmavmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUManbHYH NPOAOIIPKUTENBHOCTL OOHOMO HENPEPLIBHOIO COEAUHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHyT. MIH(bopMaLuma 0 MakcMmManbHOW MPOAOIKUTENBHOCTU coeanHeHust nosBoamntca Ao AGOHEHTOB B nopsiake,
yCTaHOBMEHHOM M. 11.2 HacToAWMX YCNOBUNA.
5.4. MNepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBNEHNE OKa3aHWs YCNyr NpPoM3BOAWUTCA B Cryyasix U B MOPSAAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua Onepatopom ABGOHEHTY YCnyr CBEpX CyMMbl BHECEHHbIX AEHEXHbIX CpeacTB Ha JlvueBon cyet
AGOHeHTa, B TOM 4YuUCre NpWU HanMyYum ycTaHOBMNEHHOro AGOHEHTOM COoeAMHEHWs OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornmaweHmn ¢ ABOHEHTOM He Ckas3aHO WHOe, MeToAd pacyeToB MNpu okasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO noaBwxHOM paanotenedoHHON cBA3N B 30HE paaMonoKpbITUS CETU COOTBETCTBYET AEUCTBYHOLWUM B PO
TEXHNYECKMM HOPMaM 1 MMEKLUMMCH NULEH3NAM. TexHUYeckme nokasatenu U HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cavite Onepatopa u ABASIOTCA HeoTbemnemon yacTteto [lorosopa.
OnepaTop nNpegocTaBnsieT yCryrm CBA3M KPYrnoCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKINIOYEHNEM NMPOBEAEHUS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JIMLUEH3UM  HEeOOXOOUMbBbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA WNU COMPOBOXAATbCA MomMexamMu BOMU3M NUHWMIA 3AnekTpornepedad, B TOHHeNsAX W noaeanax, nog
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUA.

6.2. NpepoctaBngemas ABOHeHTY NoaBWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTn
3aBUCUT OT KayecTBa 0OOpPydOBaHUS OMEPaTopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NuHWUIA, obopyaoBaHMA
ornepaTopoB MexXayHapoAHOW U MEXAYropoAHOW CBA3W.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOfb30BaHNS ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHoBMEeHHbIM TpeboBaHuaM AbBoHeHTckoro obopynoBaHus, NMnMbo ABOHEHTCKOro
obopyaoBaHNs UnNn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble H6bIIM U3MEHEHb! N MoaMdUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npou3soguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopoM, He oTBeyaeT 3a paboToCnoCOBGHOCTb CepBEpPOB AaHHbIX,
YCTaHOBMEHHbIX B WHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3aMMOOencTBue NpuKIagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHUs ¢ NporpaMMHbIM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOoMMyO W [OOCTOBEpPHyl MWHopmauuto o6 OnepaTtope, pexume ero paboTbl, obbeme
npegocTaBnsemblX YCryr, BbICTAaBMEHHbIX CYeTax 3a OkasbiBaeMble Ycnyrn, o 30He paguonokpbituss CeTu, nepedvHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOPMaLUUIo, CBA3aHHYHO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble Ycnyrn no OkoH4YaHuMu PacdeTHoro nepuoga B yCTaHOBMEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM Nopsigke M3MeHsATb UCMONb3yeMbll nepeyeHb Ycnyr, TapudHbli nnaH, yBegoMus
OnepaTtopa B NpegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnyM oTkas OT NPEedOCTaBEeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY [OCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMW OfepaTopaMu CBA3W,
odhopmngeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asBMeHWs, SBMSAOLWErocsd HEOTbEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ero MnoryyeHus
Onepatopom.

Mopsigok nogkntoveHns yenyr «MexayHapoaHbii gocTyny, «MexayHapoaHbIi U HaUMOHAsbHbIA POYMUHM» U «Jlerkuii
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4ucChe, npegocTaBreHus
OnepatopoMm TpeTbUM nuuam ceBedeHu o6 ABoHeHTe B uLensx M criydasx, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OenCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.



ADOHeHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBEHUs], SBMSIOLLEroCss HeOoTbeMIeMon YacTbio [oroBopa, fimbo WHbIM CMOCOBOM, YCTaHOBIIEHHBIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOTO B
HacToSILLEM NYHKTE 3asiBNEHUS.

lMonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyallen n.3.4. HacTosALWwmuX YCnoBun.

7.6. ABOHEHT BMNpaBe BbIpa3unTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMyYeHUs MHOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa, B TOoM u4ucrne o ToBapax/paboTtax/ycnyrax W WHbIX OOBbEKTax peKknamMmpoBaHUs TPETbUX Nuu,
pacnpocTpaHAeMbIX NO CETSIM 3MIEKTPOCBA3M, a TakKe Ha UCNOoNb3oBaHue ceeaeHnn 06 AGOHEHTe B LensiX NPOABMKEHMS
ToBapoB/paboT/ycnyr, B TOM Yncne nyTem OCyLLeCTBNEHUS NPsIMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBA3N,
Korga HeobXxoAMMOCTb Takoro cornacusi npefycMoTpeHa OeWCTBYHOLWMMU HOPMaTUBHO-NpaBoBbiMM aktTamu. B cnyuae,
korga OnepaTtop SBRSETCA pekrnamopacrnpocTpaHWUTeneM, corflacue Ha norlydeHne peknambl O3HavaeT cornacue
ABOHeHTa Ha nony4yeHve, B TOM YKCHe peknamMbl 0 ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peknaMmmpoBaHus TPETbUX
nmu.

ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM corracue B Noboe Bpemsa nytem HanpasneHusa Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErOoCs HeoTbeMIeMon Yactbio [oroBopa, NMbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cumMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeEHTa nofnydyeHus OnepaTtopoM YyKa3aHHOro B
HaACTOSILLLEM MYHKTE 3asiBNEHns.

7.7. ABOHeHT-(hnanyeckoe NMLO BMpaBe Bblpa3vWTb B ycTaHOBMNeHHOM OnepaTopom nopsigke oTka3 OT MOMydeHust OT
Onepatopa nHdopmaumm 06 nsmeHeHUn OerNCTBYOLWMX TapncoB Ha YCnyrn B BUAEe KOPOTKOrO TEKCTOBOro COobLLEeHMS.
Ecnn ABOHeHT-hmanyeckoe nuuUo oTkasancsa ot nonyyveHust ot Onepatopa MHgopMauum o6 M3MEHEHMN OENCTBYIOLLMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro cOOOLeHMs M He BbiOpanm MHOW cnocob nonydeHus OaHHON
nHopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOBOM cuyMTaeTcs nonyvyeHve uHpopmauun o6 n3MeHeHun OEerCTBYIOLLMX
Tapudos Onepartopa Ha Cawite OnepaTopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
NnepcoHMMUNPOBaHHYO cucTeMy camoobcnyxuBaHnsa Onepatopa. B Takom cnyyae obsizatensctBa Onepartopa no
NpefoCTaBMNEHN0 cYeTa CYMTAKTCA MOMHOCTLI0 WUCMOMHEHHbIMU MO dakTy HanpaeneHnuss OnepaTtopoMm cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. AGOHEeHT BnpaBe oOTkasaTbCA OT UcrnonHeHus [oroBopa B 4acT ABOHEHTCKOro HoOMepa NyTeM HeNomnoSIHEHWS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudHom nnaHe.

Cratbsa 8. O6s3aHHOCTU AGOHEeHTa

8.1. [o 3akntoveHus [JoroBopa npenoctasute Onepatopy HeobxoamMMmele N 4OCTOBEPHbIE CBeAeHUs o0 cebe B obbeme,
npegycMoTpeHHoM [1oroBopoM, M NoaATBEPAUTb MX OOKYMEHTarbHO B COOTBETCTBUMM C TPeOOBaHWSIMU OENCTBYOLLENO
3akoHogartenbcTBa PP. B cnyyae uameHeHuss ykasaHHbIX cBefeHui ABOHEHT 00513aH B TeYeHue LIecTUaecsATn OHEN
nocrne Taknx uU3MeHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTaNbHO MOATBEPXAEHHbIE AaHHble (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyoeT nMpom3BOOMTLCA CO CreayloLlero nocrie nofyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMNU TapudHbIMKU NaHaMmn 1 HacTosLWwmMMu Ycnosuamu. He
ncnonb3oBaTh YCNyru B NPOTMBOMPABHbLIX LIEMsiX, @ PpaBHO He COoBepliaTb AeWCcTBui, HaHocswux Bpen Onepatopy
uwvnu TpeTbMM nuuam, B TOM YUCNE HEe PacnpoCTpaHATb U He CnocobCTBOBATb PaCMpOCTPaHEHU0 BPELOHOCHOMO
nporpamMmmHoro obecnedeHunss co ceoero AGOHEHTCKOro YCTpOWCTBa, He danbcuduumpoBaTh IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb AENCTBUI, NPENATCTBYIOLMX HOPMANbHOMY (PYHKLIMOHUPOBAHMIO CETU CBA3KN, 000pyaoBaHUS,
nporpamMmmHoro obecneveHust Onepartopa u TPETbUX MKLL.

8.3. CBoeBpemMeHHO onnayuBatb Ycnyrn OnepaTopy Mnv ykazaHHOMY MM YMNOMHOMOYEHHOMY nuLy B COOTBETCTBUM C
OeWCTBYIOLLMM NOPAAKOM, METOAOM onnaThl Ycnyr, TapudgHbIM NAaHOM U HACTOALWMMU Y CIOBUSIMU.

8.4. OcywecTBnATb CBOM npaBa kak AOOHeHTa NMYHO NGO 4Yepes NpeacTaBUTENS, OAEWUCTBYIOLLEro Ha OCHOBaHMM
3aKoHa Unun JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT PU3NYECKOTO NULA AOMKHA ObiTb YAOCTOBEpPEHA HOTapuarnbHO
nmbo odopmrieHa WMHbIM AOMYCKAaeMbiM [EWCTBYHOLUM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMALMM LOCTOBEPHO
onpegenuTb akT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; OOBEPEHHOCTb OT HPUAMYECKOro nvua OOMmKHa
ObITb ocbopMrieHa cornacHo TpeboBaHMsM 3akoHopaTenbcTBa P®. Bce gelcTBUS, COBEPLUEHHBIE C UCMOMb30BaHNEM
KogoBoro crnoea w/wunu nocne uvaeHTUdMKaumm, NpoMAeHHON B nopsake, onpegeneHHoM OnepaTopom, CYMTaTCA
Nnpou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeNCTBMS, CBSI3aHHble C OKazaHMeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pYyaOBaHNEM C BKIMOYEHHON B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABGOHeHTa.

8.5. CoobwaTtb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus OnepatopoMm oT ABOHEHTa NUCbMEHHOrO 3asBneHus ob ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusaHus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEeNnLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HWKHOBEHMSI MOMEX M WMHOW OMACHOW cuTyauuwn ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOGNIOOEHMEM YCTAHOBIIEHHbIX MNpPaBUIT M OrpaHUYeHUn (B 4YaCTHOCTW, C Yy4yeToM 3anpeTta
MCMNONb30BaHNS B NeTaTeNnbHbIX annapaTax, Ha aspogpoMax, aBTo3anpaBoOYHbIX cTaHumsx (A3C), a Takke Ha
npeanpuaTusiX, OpraHn3aumsx, yYpexxgeHusax u B OPYrnx MecTax, rge CywecTByeT OrpaHMdeHue Ha MCMnofb30BaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKIIOYEHUst K ceTu cBA3n ABOHeHTCKoe obopygoBaHMe, COOTBETCTBYOLLEE YCTAHOBMEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst JAHHOIO BUAA YCIyr CBA3M.



8.8. ABoHeHT o0b0sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuMX nuu K coaepxawenca Ha SlM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedocTaBnsATb BO3MOXHOCTb TPETbUM fNMuUaM coBepllaTh C 3andpoBaHHON MHOpMaLMen, cogepxalienca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKalnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbIM
Kpuntorpadudeckum knovom AboHeHTa (Ki) cnegywowme [OENCTBUSA: U3MEHEHWE, W3BMIEYEHME, KOMMPOBaHWMeE,
pasMHOXeHVe, pacnpoCcTpaHeHue, MepeHOC Ha Apyrue HOCUTENW, WHble NPOTUBOMpPaBHbIE AeUCTBUS, ABOHEHT
obs3yeTcs He mnsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalmx nHdopmaumio ¢ Asyx nnun donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AEUCTBUIA CO CTOPOHbI TPeTbMX Nuu. B cnyyae HesbinonHeHua AGOHEHTOM
AaHHOW 00A3aHHOCTW, OH HeceT obs3aTtenbcTBa MO onnate B MOMHOM OBbeme oKasaHHbIX YCNnyr, MOMyYEeHHbIX C
ucnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx nHgopmauumo ¢ Asyx unu bonee SIM-kaprT.

8.9. AGoHeHT-lopuguyeckoe nuuo obsasaH npepoctaenATe Onepatopy B TeuyeHne 15 OHeW €O OHS 3aKYEHUS
HoroBopa cBegeHus o nonb3oBaTtensax Ycnyr ABOHeHTa-topuanyeckoro nuua (MHAMBMAyaneHOro npegnpuHumarens),
cogepxawue haMmunmm, MMeHa, ot4yecTBa (MpY HanU4MK), Aatbl POXOEHWS, PEKBU3UTLI AOKYMEHTA, YOAOCTOBEPSIOLLIETO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HAaVMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kog
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYaIbHOrO
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME LOCTOBEPHbIE CBEAEHMS O HOBbIX MOMb3oBaTensix Ycnyr
AboHeHTa - topuaudeckoro nuua (MHAMBMAYanbHOro npeanpuHuMarensl) He nosgHee 15 gHew co gHA nepejayn um
SIM-kapTbl, €cnM uWHOe He npeaycMOTPEeHO 3akoHoaaTenbCcTBOM Poccuinckon denepauun. NHdopmauma o
HeJOCTOBEPHOCTM  NpedocTaBMneHHbIX  cBedeHu 06  ABoHeHTe-topuamyeckom  nvue  (MHAVBMAYanbHOM
npegnpuvHumaTtene) wuvnu o nonb3oBatenax Ycnyr  ABoHeHTa-topugmyeckoro  nvua  (MHAMBMAYAIbHOMO
npeanpvHumaTtens) HanpaenseTcs TakoMy ABOOHEHTY 4yepe3 NepCoHMMUULMPOBAHHYIO CUCTEMY CaMoobCnyxmBaHMS
OnepaTtopa, a Takke No agpecy 3rNeKkTPOHHOW NoYThl, ykasaHHomy B [loroBope, ecrnim AGoHeHTOM BbibpaH Takon cnocob
npegocTaBneHnst MHopmauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, MOATBEPKAAET, YTO OH HEe SABMSETCH MHOCTPAHHbIM MyOnMYHbIM AOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 6IM3kUM pPOACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALLEN NINHUN
(poouTenem u pebeHkom, AeayLiKon, 6abyLIKON M BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONHOPOAHbLIM (-0W)
6patoM WU CecTpol, YCbIHOBMTENEM W YCbIHOBMEHHbLIM), [OOJDKHOCTHBIM NMUOM MYOMMYHBIX  MEeXOYyHapPOLHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHocTM P®, gormkHocTy uneHoB CoseTa
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNybbl, Ha3HaYeHe Ha KoTopble
n ocBoboxaeHne OT KoTopbix ocywectensaTca [pesngeHtom PO unu [MpasutensctBom P®, pomxkHocTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprnopauusx M WMHbIX opraHuM3auusx, cosgaHHblx PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMIOYEHHblE B MNEepeyHu [OorpkKHocTen, onpegensemble [lpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOogencTBMM neranusaumm
(oTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, U (PUHAHCUMPOBAHMIO Teppopuama» B crnydae ecrnim AGOHEHT
OTHOCUTCS K OOHOW M3 yKa3aHHbIX KaTeropvm nvu npy 3aknoyeHun [oroBopa n/vnm Bo BpeMS €ro UCMOSIHEHUA, TO OH
06sa3aH He3amegnutenbHo yBedoMuTb 06 a3ToM OnepaTopa, a Takke MpegocTaBuTb BCH  HeobOXxooumyro
OOMONHUTENBHYO MHCpOPMaLU0, OTHOCSILLYIOCS K JAHHOMY (DaKTy.

8.11. ABoHeHT, 3akntovas [oroBop, noarBepxaaeT, YTO OH OEWCTBYET B CBOEM WHTEpPEce, M OCHOBHOM Lenbio
YyCTaHOBMNEHUS OENOBbIX OTHOLWEHU ¢ OnepaTtopom sBnsieTcsa nonyyeHve Ycnyr. B nHoM cnydae B Lensx UCNonHeHust
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3aumn (OTMbIBaHUIO)
AO0X0A0B, NOMYyYEHHbIX NPECTYMHbIM NyTeMm, U UHAHCUPOBaHUIO TeppopuamMa» ABOHeHT 06s3aH coobwuTe 06 aTOM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWs OKa3aHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBeAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr wW/vnu BHECEHWS U3MEHEeHUs B [OeNCTBYWOLWME YCroBUS oOKasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALWMMK Y CNOBUSMU MOPSaKe.

9.2. lpuocTtaHaBnuBaTk OKasaHuMe Ycnyr B cryvae HapyweHus ABGOHEHTOM MOMOXEHWA HacCTOALWMUX YCNoBUNA
(OoroBopa), B TOM uyuCrie HapyLleHUsi CPOKOB OMnaTbl YCnyr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBOBbIX aKTOB B 06n1acTu CBSA3M - BNIOTb A0 YCTPAHEHUS HapyLleHW. [pnocTaHOBEHNE OKa3aHus yCnyr Ans HYXA
00OpoHbI CTpaHbl, ©es3onacHOCTM rocygapcTBa WM oDecneyeHust MNpaBoMnopsaka OCYLECTBISETCSs B MOPSAKe,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpwn ypesBblyaHbIX CUTyaUUAX NPUPOAHOrO M TexHoreHHoro xapakrepa OnepaTtop B nopsgke, onpeaerneHHOM
3aKOHOAATENbLCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WU OrPaHnyYUTb OKasaHwe YCnyr CBSA3W. YMNONHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccum uMMeT npaBO Ha MNpUOPUTETHOE
nonb3oBaHWe ycryramu CBsiau.

CraTtbsa 10. O6sa3aHHocTM Onepartopa

10.1. NMpepoctaBuTe ADOHEHTY NpU 3aknoyeHun [loroBopa HeobxooMMyt0 U OOCTOBEPHYO MHdopMaLmio 00 Ycnyrax,
UX nepeyHe u YCrnoBuSX OKa3aHWs, O PeKBU3UTax AEeWCTBYHOLUUX NMULEH3UA, HA OCHOBAHWW KOTOPbIX OKa3blBalOTCS
Yenyrn, TapudHbIX nnaHax, nopsgke u ycrnosusax onnatbl Ycnyr, 30He pafuonoKpbiTUS CeTU, a TakkKe WHYH
WMHopMaLmio, NpegyCMOTPEHHYIO AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. Noakntounte ABOHEHTa K CBOEW ceTu CBA3M, BbiaenuTb AGOHEHTY B Nonb3oBaHWe Ha nepuoa aenctens [orosopa
ABGOHEHTCKMI HOMEP W/MNWM YHUKanbHbIN KOO uaeHTudmkauum n okasbiBaTtb AOOHEHTY YcCnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb becnnaTtHOEe W KPYrnoCyTOYHOE KOHCYNbTMpOBaHWEe MNo BOMpocam Mofb3oBaHus Ycnyramm u
pacyeToB 3a Ycnyru, B T.4. NMpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 3oHe pagmornokpbITUst CETH,



HacTponkax ABOHeHTCkoro obopyaoBaHMs 4518 NOMb30BaHNUS TeremaTuyeckuMn ycrnyramm cBsiau, COCTOsiHMM JInueBoro
cyeTta ABOHEHTa 1 0 3aJ0JPKEHHOCTU MO onyiaTe YCrnyr.

10.4. NpepoctaBuTs ABOHEHTY BO3MOXXHOCTb KPYrNOCYTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbIX ONepaTuBHbIX CRyXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MWUIIMLMK, CKOPOM MEOULMHCKOW MNOMOLLM, aBapUNHOW ra3oBOW CryxObl -
nocpencTtsoM Habopa Homepa, eQUHOro Ha BCew TeppuTopum Poccumn ons kaXKgow SKCTPEHHONM onepaTyBHOM CITYXObI.
10.5. BebicTaBnsatb AOOHEHTY c4yeTa 3a oOkasaHHble YCnyrm Ha OCHOBaHuM nokasaHun ACP B nopsake,
npeaycMOTPEHHOM HaCTOSALLMMK YCNOBUSIMU, MO peKBM3uTam, ykasaHHbiM ABoHeHTom B [loroBope.

10.6. MNMpuHMMaTb HeobXoaUMbIE OPraHN3aUMOHHbIE Mepbl AN 3aLUMTbl NepPCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble YyCTaHOBMNEHHbIe TpeboBaHMs K obecneyeHmnto KOHPAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.7. Cobnogate ycTaHoBreHHble OnepaTtopomM CPOKM U MOPSAOK YCTPaHEHWs HeMcrnpaBHOCTEW, NPEnATCTBYHOLUMX
Nonb30BaHWIO Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe WU HeHaanexawee UCMOSHEHNE NPUHATLIX
Ha cebsi obs3aTenbctB No [OroBopy, €CnvM WX HEWCMOSIHEHWE WNM HeHaanexallee WCMNOfIHEHNEe MpOou3oLso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.8. NHdbopmauus o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpegeneHHsim OnepaTtopom -
yepe3 nepcoHumMLMpoBaHHy0 cuctemy camoobcenyxmBaHua Onepatopa, a Takke No agpecy 3NEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbIOpaH Takon cnocob npegocraBneHms nHpopmaumm.

10.9. B cnydae npuBneyeHus OnepaTtopoMm TpeTbero nuua Ans ocywecteneHns ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOZENCTBMA MO BO3BpaTy MPOCPOYEHHON 3afosmkeHHoCcTn, OnepaTtop vnv nuuo, AEeNCTByOLEe OT €ro MMEHN U
(vnn) B ero uHTepecax, yBegomnsdeT o6 aTom AOOHEHTa-gOMMKHMKA B TeveHwe Tpuauatn paboynx AHenm nyTtem
HanpaBfeHns no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMK NPOCTHIM MMCbMOM COOTBETCTBYIOLLLErO YBEAOMIEHMS.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHns, EguHnua Tapmudumkaumm Ycenyr n nopagok onsniatbl HENOsHOW EgnHULbI
Tapudukaummn yctaHasnmaatotTca Onepatopom camocTosTeneHo B TapudHbix nnaHax. Kpome toro, B TapudpHom nnaHe
copepxartcsl CBeeHUA O CpoKke K Tepputopum ero gencteusa. [lopsagok Tapudumkauumn coeguHeHui B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbLIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B mecTtax paboTbl ¢
ABOHEHTaMM 1 PO3HMYHONM peanusaumm ToBapoB 1 Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsiTbcst OnepaTtopom
MHbIMK cnocobamu, B ToM yuncre Ha Cainte Onepatopa.

11.3. lMpw 3aknioveHun [JoroBopa B COOTBETCTBUM C HACTOAWMMU YCnoBuamMu ABOHEHT ykasbliBaeT BblIOpaHHbIN UM 13
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPLIN CTAHOBUTCA HEOTbEMITIEMON YacTbio [Jorosopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpuMeHUMBIN NpU OKa3aHWW YCNyrm MeTof pacyeToB YykasbiBaeTcs B [orosope (n/vnu TapudHoM nnaHe).
OcHoBaHuA nNpuMmeHeHuUss metoda onpegendwTca OnepatopoM U ycTaHaBnuBalTCA B TapudHbIX NnaHax, a Takke
[oBoasaTcs 4o cBeAeHUss ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCyrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT A0 Hayana okasaHus Ycnyr BHOCUT Ha JlMueBOM cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHLIN OCcTaToK. PacyeTbl ¢ ABOHEHTOM
npou3BoaATCA 3a haKTUYECKN OKasaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpegenaTca camum AGOHEHTOM, UCXOAs M3 Npeanonaraemoro obbema notpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusaMu BblibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoM cymme, nocrie Yyero Onepatop obecneynBaeT JOCTYN K CETH
NOABWXHOM CBSA3WN N HAYMHAET OKa3aHune Ycnyr.

Bo3obHoBneHne npenoctaBneHnsa YCnyr nocrne nepvoga ux HeokasaHusi B CBSA3M C OTCYTCTBMEM Ha JlvueBom cuyeTte
NOMNoOXNTENbHOrO OcTaTka MPOM3BOAUTCA MNOCre MOCTynneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONMHOMOYEHHOIrO fnvua O4YepedHOro aBaHCOBOrO Mnnartexa, obpasylollero MnoroXuTeNbHbIM OCTaToK Ha JluueBom
cyerTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa. [pu onnarte Ycnyr nocpeacTBOM OTIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT OMMnaTy 3a PakTMYECKN OKa3aHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMU
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUM C MepeyHeM, obbemom notpebneHHbix ABoHeHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NNaHOM.

WcnonHeHne obA3aTenbCTB Mno onnate akTMYecku okas3aHHbIX Ycnyr obecneuvnBaetcsi BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMmMbl B pasmepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
0bsi3aTenbCTB MO onniaTe okasaHHbiXx Ycnyr, Onepatop BnpaBe HanpaBWUTb BHECEHHbIE B KayecTBe obecneveHus
OEHeXHble CpeACcTBa Ha noraweHne o6pa3oBaBLLECS 3a40/MKEHHOCTMW.

CyMmma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NMUMUTLI (Mpeaensl) KpeantToBaHus B Lienom Ansa Jinueeoro cyeta AGoHeHTa m/munu
anst ogHoro AGOHEHTCKOro HoMepa W3 BbiAeneHHbix AGOHEeHTY no ofgHomy [loroBopy, NMpu OOCTMXKEHUWM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHnYUTb UMK NpekpaTUTb okasaHue Ycnyr no Jinuesomy cueTy nnu takomy AGOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTaBUTb CYET 3a (PaKTUYECKU OKasaHHble YcCnyru,
KOTOPbIN JOMKeH ObITb OMMayeH B CPOK, yKasaHHbIA B CHETe, U KOTOPbIA He JormkeH bbiTb MeHee 20 (aBaguaTtu) aHewn,
crnepywwmx 3a AHeM OKOH4YaHus PacuyeTHoro nepuofa,. [pw He NocTynneHun B CPoK Ha cyeT unm B kaccy Onepartopa
unu B Kaccy YMOMHOMOYEHHOrO Nuua AEHEeXHbIX CpeacTB, AOCTATOYHbIX ANs OnnaTthl okadaHHbIX Ycnyr, Onepartop
BnpaBe orpaHnuntb OObeM npegocTaBnsiemMbix YCNyr WM MOSMIHOCTbIO MNpPeKpaTuTb npefocTaBneHne Ycnyr go



MOCTYNIEHNs1 COOTBETCTBYIOLLMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro
nvua. Pasmep numuta (Npegena) KpeauToBaHWs MOXeT onpefdenstbcd OnepaTopoM B 3aBUCUMMOCTU OT MEpPeyHs,
obbema n ctonmocTun (TapmudHOro nnaHa) MCnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wunu B kaccy OnepaTtopa wnyM B KacCy YMOMHOMOYEHHOro nvua M3MULLHUX CYMM,
ynnavyeHHbiX AGOHEHTOM MO BbICTABIEHHOMY CYETY, yKa3aHHble U3NULIHWE CYMMbl UCMOMb3YHTCHA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOIo nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. Onepatop exemecsayHo B TedeHune 5 (MaTn) kaneHOapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ADOHEHTOM NEepPeYHEM,
obbemoM Ycnyr Ha ocHoBaHum nokasavun ACP Onepatopa. CueT aBnsieTcd noarBepxaeHvem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B Teuenue 10 (decaTtn) paboumx AHeEM C MOMeEHTa OKOHYaHus PacuyeTHoro nepuoga OnepaTtop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsgke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacosan B [loroBope nHomn cnocob npegocTasneHns cyeTa, CornacoBaHHbIM CNOCOBOM 1 aapecoM npeaocTaBrneHns
cyeTa cuMTaeTcsa nonyyeHue cyeta B oduce OnepaTopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEHTOM YCnyr unm ocHOBaHMEM A1 NOyYeHMs OTCPOYKU, pacCcpoYkmM Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSAETCH CHET, BKM4Yawwmi B cebs
aBaHCOBLIN U OpyrMe NnaTtexu, B COOTBETCTBUM C BbiOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BnpaBe He NpefocTaBnsaTe ABOHEHTY YCrnyrm Ao MOCTYNNEHUs COOTBETCTBYIOLMX CYMM Ha cyeT
unu B kaccy Onepatopa unm B Kaccy YNonHOMOYEHHOTO n1ua.

13.6 UsBewweHns, ysegomneHus n gpyrne oduumnansHele matepuansl Onepatopa MOryT 6biTb NOMELLEHbl B KayecTBe
uHpopmaumm o6 Onepatope, npegoctaBnsemMon AOOHEHTY, Ha CTpaHuuax coobuleHn cyeta w/unu B
NepcoHNUUNPOBaHHbIX cucTemax camoobcenyxunsanuns. CornacosaHHbeiM Mexay Onepatopom u AGOHEHTOM Cnocobom
HanpasneHns ABOHeHTY odumumansHon nHdopmaumm Onepatopa B 9TOM Cryyae cyMTaeTcs cnocob JOCTaBKuM cyeTa,
onpegerneHHoi B [loroBope, B Nopsiake, yCTAHOBMEHHOM B NyHKTe 13.2 HACTOALWMX YCNOBUA. YCNOBKS NOSMb30BaHUSA
NepcoHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUSA ONPEAEnsoTCS COrnalIeHNsIMM O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM NPOM3BOAATCHA B pybnax. B cnyyasx, gonyckaembix OeWACTBYOLLMM
3aKoHO4AaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbI B MHOW BanoTe, NPy 3TOM pacyeTbl NPOM3BOAATCH
B pybnsax no kypcy LIb Poccun, gencreytowiemy Ha gaTy NOCTYNNEHUs AEHEXHbIX CPEACTB Ha pacyeTHbIN CHET unu B
kaccy OnepaTtopa wnM B Kkaccy YMNOMHOMOYEHHOro nuua, nMbo no MHOMY Kypcy, ycTaHoBrieHHoMy OnepaTopom.
WHdopmauma o npumeHMMOM npu pacyetax Kypce gosoautca OnepaTopom Ao cBegeHuss ABOHEHTOB B mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX NraHoB.

14.2. MOMEHTOM UCMNOMHEHUS AeHEeXHoro obsasaTensctBa ADOHEHTa CYMTAETCA MOMEHT BHECEHUSA COOTBETCTBYHOLLMX
OEeHeXHbIX CpeACcTB Ha pacyeTHbI cveT unu B kaccy Onepartopa unu B Kaccy YNonHoOMOYeHHoro um nuua. B cniyyae
onnatel Ycnyr Kapto Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBMEM WCMOMNHEHUsT ADOOHEHTOM [EHEXHOro
obsazaTtenbcTBa siBnseTca Aktueauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyrm ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB. [1Nsi Lienen pacyeTa 3a oka3aHHble YCryru ucnonb3yetcs ToT Tapud, KOTopbIv AencTBoBarn Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLErO COEANHEHMS.

14.4. Pac4yeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussogatcs no Mepe noctynneHust B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBmcumocT OT TexHudeckmx ocobeHHocTen B npoueaype obmeHa
nHcpopmaumein 06 obbveme okasaHHbIx ABOHeEHTY Ycnyr mexay OnepaTopom u poymunHrosbiM naptHepom Onepatopa
cnucaHve AeHexHblx cpeacTts ¢ JluuyeBoro cyeta ABoHeHTa MOXET OCyLecTBASATLCA ¢ 3agepxkon o 30 gHen, yTo
MOXeT npmBecTu k obpasoBaHuo 3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Mpn NpUCBOEHMM YHUKaNbHOrO MAEeHTUUKaTopa nnaTexa And uenen onnatbl YCnyr nocpeacTBOM nepeBoaoB
OEHeXHbIX CPeacTB, MHOPMaLUA O HEM U NOpsAaKe ero ykasaHus B pacrnopsiKeHUsIX O nepeBoe OEHEXHbIX CPpeacTB
posoautcst OnepaTtopom Ao cBefeHus ABOHeHTa B cyeTax, a Takke oucax obcnyxmaHms ABOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-(hakTypbl HE COCTaBMATCS Npu ucnonHeHnn forosopa AGOHeHTamMm,
He SABNSALWUMCA HanoronnartenblmkaMmm Hanora Ha [obaBneHHyl CTOMMOCTb, U ABOHEHTaM, OCBOOOXAEHHBIM OT
UCnornHeHns obs3aHHOCTEN HamnoronnaTenblUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCMOTPEHO NHOe.

Pasgen VI. Mpouune ycnosus

Cratba 15. NMopagok npegbABNEHNUA NPeTEH3UA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOFYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTU, YPErynmpoBaTbCs MNyTem
neperoBopoB.

15.2. MNpenobasneHne ABGOHeHTOM npeTeH3un OnepaTopy OCYLIECTBNAETCA B YCTAHOBMEHHOM 3aKOHOM Mopsiake C
NpUIoXeHneM HeobxoOuMbIX AN PAacCMOTPEHUS MPETEeH3MU AOKYMEHTOB, BKIHOYas OOKYMEHTbI, MOATBEpXAaroLime
dakT HapyweHusa Onepatopom obs3aTenscTs nNo [Joroeopy.

15.3. Ecnu cornacve no KakuM-nubo npuyMHam He GygeT OOCTUIHYTO B Xoge [ocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 00s3aTenbHO BKtovawLlero B cebsa B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM PO «O  cBA3w»
npegbsaBrieHne ABOHEHTOM MNPETEH3MM U ee paccMoTpeHne OnepaTopoM) B cyaebHOM nopsiake BCe Crnopbl Mexay



OnepatopoM #“ AGOHEHTOM - HOPUONYECKMM NMLOM/MHOMBUAYANBbHLIM NpeanpuyHMMaTeNnieM paccMaTpuBaloTCs B
apbutpaxxHoM cyae no MecTy HaxoxaeHus Onepatopa, M3 AeSTENbHOCTM KOTOPOro BbITEKaeT cnop. PaccmoTpeHune
criopoB Mexay OnepatopoM n ABOHEHTOM-U3NYECKMM NULIOM (MOTpedurTenem) Npons3BoauTCsl B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBLCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHWe MMM HeHagnexallee WCMOSNTHEHME MPUHATLIX Ha cebs obsi3aTenbCTB CTOPOHbI No [doroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBbIM eMy B Xxode ucrnonHeHus [dorosopa, ecnuv
WHOWM pa3mMep oTBeTCcTBEHHOCTM OnepaTopa He YyCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMNHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr ABOHEHT-topuandeckoe nuuo ynnaymsaet
OnepaTopy HeycTOlKy B pa3mepe 1 npoueHTa CTOMMOCTU HeOMSayeHHbIX, OMfayeHHbIX HEe B MOSHOM obbeme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 AHSA MOralleHusi 3agoimKEeHHOCTH, HO He
bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW MW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadusaeT OnepaTopy HEYCTOMKY B MoOpsigke W B pasmepe, YCTaHOBMEHHOM AENCTBYHOLLNM
3akoHogaTtenbcTsom P®.

16.4. CtopoHa, He UCMOMHMBLUAs UMW HeHaanexawmm obpa3oMm ucnonHusliaa obs3atensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, €CIM HE [OKaXeT, YTO HaAnexallee UCMNOofNHEeHWe oKas3anocCb HEBO3MOXHbLIM BCreACTBUE OEeNCTBUSA
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MpPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxodsLLlencst BHE KOHTPOMS CTOPOH M HEMnocpeACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb MCMOSTHEHUS 06A3aTenbCeTB.
Mpn upesBblMaVHbLIX CUTyauMsX MPUPOZHONO U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHO4ATEeNbCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY Oka3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN OBCTOATENLCTB HENpeogonnmon cunsl (“dpopc-maxop”), ctopoHa no [Jorosopy, He umeroas
BO3MOXHOCTM BbINOMHATL 00a3aHHOCTM Mo [OoroBopy, [OOJKHA He3aMeanuTernbHO HanpaBWTb [PYrod CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCH, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAKLLMI HANUYME U NPOSOIIKUTENBHOCTE AENCTBUSA 06CTOATENBECTBA
HenpeoaonMMOoNn CUnbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMMBaLLME MHblE OCHOBaHUSA M npefenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHWMIO C U3MNOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPUMEHSIOTCA NpaBuna, YCTaHOBMNEHHbIE 3akoHOM. B cnyvae,
eCcnn OTAenbHbIe MOMOXEHNsT HACTOALWMX YCMNOBUM B COOTBETCTBUM C 3aKoHOAATENbCTBOM PO HenpumeHumbl Onsi
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHUS HEe Nnoanexar NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHu B nepeyveHb Ycnyr, Hactosilwme YCNoBuA U UHbIe ycnoBus [loroBopa

17.1. AGOHeHT BrnpaBe B ycTaHoBNeHHOM OnepaTtopom Mnopsiake M3MEHWUTb MCMOSb3yeMbI NepeyeHb YCNyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTyn MpW OKasaHuu TeneMaTUyeckux ycnyr cBa3u, ABOHEHTCKMM HoMmep u/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMCbMEHHO UK B UHOW yka3daHHow Onepatopom copme (B TOM Yucne
C wucnomnb3oBaHMeM CcpeAacTB akCMuibHOW cBA3n, SMS-coobweHun, ronocosbix w/unn Internet-cepsrcos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHMSA MO U3MEHEHMIO N OONOMHEHMIO HacToAWMX Ycnosui, [JoroBopa, B TOM
yncne nytemM HanpasneHuss AGOHEHTY SMS-COOBLLEHNI C MPEANOXEHMEM MO U3MEHEHMWIO NMOPSAAKA ONnathl YCNyr CBSA3M C
NMOMOLLBID TapudHbIX onuun. WameHeHue HacToawmx Ycnosun, [JoroBopa odopMnseTcs nyTeM 3akyeHus
OOMOSTHUTENBHOIO COorNnalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevictBuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NPOM3BOAUTCA C COOMogeHMEM nopsigka, YCTaHOBMEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMNEHME U U3MeHeHMe TapudoB Ha YCNyru U NHbIX LIEHOBLIX YCNOBUIM NPOU3BOAUTCSA
B Nopsiake, NpeaycMOTPEHHOM M. 17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyru, B TOM 4yncrne Tapud, Mcnosib3yembin AN onslaTbl HENOSIHOW eAUHULbI Tapudukauum,
ycTaHaBNMBalTCs, B TOM 4Yucne u3MeHsloTcs, OnepaTopom CBA3M CaMOCTOATENIbHO, €CIIU UHOW NMOPSIAOK He
yCTaHOBJeH 3aKkoHoAaTenbCTBOM Poccuiickon Peaepauumm.

Onepartop n3Bewaetr AGOHEHTOB O BBELEHUWN YKa3aHHbIX M3MEHEeHUN He MeHee Yem 3a 10 kaneHgapHbIX OHeW [0
MOMEHTa BCTYMIEHWS UX B CUMY B MOPSiAKE, YCTAHOBMEHHOM 3akoHodaTtensctsom P® n [Jorosopom. NHdopmmpoBaHme
AOOHEHTOB-IOPUANYECKMX NNL, 00 N3MEHEHNM TapudOB Ha YCNyru NpoM3BoanUTCA NyTEM pPa3MELLEHMS COOTBETCTBYHOLLNX
n3BeweHun Ha Cante Onepartopa, ecnym MHOW Ccrnocob He cormnacoBaH CTOpPOHaMW. [OMNONHUTENbHbIE U3BELLEHUSI OT
Onepatopa, B TOM 4uCrie O HOBbIX Tapudax, MOryT HanpaBnATbCS MHbIMU cocobamu, ycTaHoBMeHHbIMKM OnepaTopom, B
TOM 4ucne nyTeMm pasMelleHns uHdopmaumy B cyeTax 3a OkKasaHHble Ycnyrn. V3BelleHne O BBeAEHUU YKa3aHHbIX
M3MEHEHU TakkKe OCYLLECTBNSETCA B MecTax obcnyxmBaHusi ABOHEHTOB B Criydasx, ecrnv Takow cnocob u3BeLleHust
npeaycMOTPeEH B kayecTBe 0653aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomneHnusi, Hanpasndgemble OnepaTtopoM Wnv NUULOM, OENCTBYIOWMM OT €ro UMEeHU u (Mrun) B €ero MHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENSX BO3BpaTa NMPOCPOYEHHON 3a[0IPKEHHOCTM, BKIOYas yBeOOMIEHUs, ykadaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT ObiTb MOANWCaHbl C MWCMOMb30BaHMEM (PaKCMMUITBHOIO BOCMPOWU3BEAEHWUS MoAnucU
YNONTHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensTb U U3MEHSITb NepeyeHb Y MOMHOMOYEHHbIX L.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. ADOHeHT BrpaBe OTKa3aTbCA OT AdanbHEWWero ucronHeHus [loroBopa, Mpou3Beas BCE pacyeTbl M Nogas
3asaBneHne Onepatopy. OOHOCTOPOHHWIA OTKa3 MOXeT OblTb 3asiBNEH B OTHOLUEHUW MWCMONb30BaHUSA OAHOMO MIu
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTU.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [Jorosopa unu pactopxxeHusa [oroBopa No ApPYrMM OCHOBaHMUSIM,
06sA3aTenbCTBa CTOPOH CHMTAIKOTCA MPEKpaLLeHHbIMW MOMHOCTBI MM B COOTBETCTBYIOLLEN 4YacTu 3a WUCKIYEHVEM
00s13aTenbCTB ADOHEHTA, CBSA3AHHbBIX C OMNNAaTOM OKa3aHHbIX, HO He onflavyeHHbIX AOOHEHTOM YCryr.



OcTaBwasics nocrne ucnonHeHnss AGoHeHToM 06593aTenbCTB MO OnfaTe OKa3aHHbIX YCIyr pa3Huua Mexay onfadyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbID OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbIM ABOHEHTOM CNocoboM M MO yKasaHHbIM UM PEKBU3MTaAM MPU YCIOBUU BbINOSTHEHNS
AboHeHTOM TpeboBaHunm degepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotmBogencTBUM neranvsauum
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, 1 (DMHAHCUPOBAHWIO TEPPOPU3MaY.



