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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umenyotca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®egepauun, 3akoHom Poccumnckon
depepauymu "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O cBasn”, MNMpaBunamm okasaHust yCrnyr cBA3m
ANs uernen TeneBn3NOHHOIo BelaHus 1 (Mnn) paguoBeLlaHus U perynvpyroT OTHOLLEHMSA NO OKa3aHWKo YCnyr CBA3W
ANs uenewv TeneBM3NOHHOMO BellaHnsa 1 (Unv) pagvoBeLLaHns, OKasbiBaeMblX C UCMNOfb30BaHNEM CETU CMYTHUKOBOM
CBSA3M1, YCNYr CNYTHUKOBOrO TENEBUAEHUS, @ TaKKe MHbIX CONPSPKEHHbIX C HUMWU ycnyr (cepBuUcHoe, MHPOPMaLMOHHO-
cnpaBoYHOe obcnyxunsaHue u ap.).

HacToswume Ycnosus yctaHasnueatoTcs OnepatopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr Belwartenst) caMOCTOSATENBHO, SABNAOTCS Nyb6nu4Hom odhepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepra)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. Hactoswwme YcrnoBusi He pacnpoCTpaHSAOTCS Ha OTHOLLEHUsI CTOPOH MO BONpocaM, CBA3aHHbIM C NpuoGpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa n Ycnyrm Bewatensd He MoryT 6biTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOro cornacoBaHus ¢ OnepaTtopoM A5 TpoBeAeHUst NoTepen, roNoCcoBaHNIN, KOHKYPCOB, BUKTOPWH, PeKnambl,
OMpOCOB, MAaCCOBbIX PACCLINOK COOBLLEHWIN, YCTaHOBKM LUMIO30B ANS AOCTyna K CeTU 3nekTpocBs3n U MHTepHeT-
TenedoHnN, MaccoBoW reHepaumm Tpaduka u T.0.

1.4. Ycnyrm npegoctasngaotca Onepatopom Ha OCHOBaHWM AeNCTBYOWMX nuueH3ni OnepaTopa, B T.4. CriegyroLmx
nuueHsui: Ne J1030-00114-77/00049429 (101245) ot 25.07.2012, Ne J1030-00114-77/00049430 (101246) ot
25.07.2012, Ne J1030-00114-77/00049431 (101247) ot 25.07.2012, Ne J1030-00114-77/00049627 (101248) ot
25.07.2012, Ne J1030-00114-77/00052247 (142343) ot 15.04.2016, Ne J1030-00114-77/00052246 (142344) ot
15.04.2016, Ne JI030-00114-77/00052245 (142345) ot 15.04.2016, Ne J1030-00114-77/00052244 (142346) ot
15.04.2016, Ne JI030-00114-77/00055654 (149175) ot 15.03.2017, Ne J1030-00114-77/00067447 (167215) ot
21.05.2017, Ne J1030-00114-77/00071277 (174800) ot 28.04.2018, Ne J1030-00114-77/00077891 (183416) ot
16.07.2020, Ne J1030-00114-77/00072752 (176894) ot 16.09.2019, BblgaHHbIX ®egepansHon cnyxbon no Hag3opy B
cdepe cBA3N, MHHOPMALMOHHbBIX TEXHOSOMMIA N MacCOBbIX KOMMYHWKauWiA. [NonHein nepeyeHb nuueHsnn Onepartopa



pa3melleH Ha cante OnepaTopa v goBoautcsa Ao ceeaeHus AGOHEHTOB B MecTax obcnyxumBaHns ABOHEHTOB, B T.u.
npu 3aknoyeHun lorosopa.

Ycnyru cnytHukoBoro TB npegocraenstoTcs Belwarenem Ha ocHoBaHumM nmueHaun Cepusa TB Ne 25810 ot 03.09. 2014
r., BblgaHHou @PepgepanbHowm cnyxbor no Hagsopy B cdepe CBA3M, UH(POPMALMOHHBLIX TEXHOSNOMMIN U MaCCOBbIX
KOMMYHUKaLWIA.

CraTbs 2. TepMVIHbI n onpegeneHus, ncnoJsib3yemMmblieé B HAaCTOALUNX YcnoBusx.

Bce 3aronoBku pasgenoB (ctaTen) WUCNONb3YOTCA B HACTOSLWMX YCMNOBUSIX MCKITUUTENBbHO Anst yaobcTeBa
NCNoNb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIKOT HA TONKOBaHUE HACTOALLMX YCNOBUIA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpbIM 3akmntoyeH [JoroBop 1 yooBNeTBOPSET Creayowmnm TpeboBaHUSM:

1) rpaxgaHuH, KOTOpbI NPOXMBAET B HACENEHHOM MYHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pa3BUTKS, CBSI3M U MacCOBbIX KOMMyHMKaumin Poccuinckon degepaumm, n obpallaeTtca K onepatopy obs3aTenbHbIX
06LLeAOCTYNHbIX TenekaHanos M (MnNy) paguokaHasnoB, OKasblBalOLLEMY YCIyru CBA3W ANSA Uenen TeneBU3MOHHOro
BeLLaHua u (Mnun) pagmnoseLlaHns C UCMONb30BaHMEM CeTel CNYyTHUKOBOMo TenepagnoBeLLaHus, B JaHHOM HaceneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCkuM 0bopyaoBaHMEM (OKOHeYHbIM obopyaoBaHueM), KOTopoe MOXeT ObITb
MCMoNb30BaHO B CETU CBA3W onepaTtopa obssaTernbHbiX OOLEeAOoCTYMNHbIX TenekaHanoB W (M) paguokaHanos,
OKa3blBaloLLEro ycrnyru cBasv Ang uenemn TeneBn3noHHOro BelaHns 1 (unvn) pagnoBeLLaHns ¢ NCMNonb30BaHMEM CeTH
CNYTHWKOBOrO TenepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpakgaHuH 1 (Mnn) YneHbl ero ceMbu, NPOXUBAOLLME C HUM B OAHOM XMWIIOM MOMELLEHUN, KOTOpblE HE UMEIDT
AEeNCTBYIOLLEro AoroBopa O NpedocTaBfeHnn 4OCTyna K CeTU CBA3U B LieNsiX NOMy4eHNs BO3MOXHOCTM MPOCMOTPpa U
(vnn) npocnywmnBaHusa obLepoccunckmx obssatenbHblX OOLWeAoCTYNHbIX TenekaHanos n (Mnu) paguokaHanos, a
Takke TenekaHanos, MOMYYMBLUMX MpPaBO Ha OCYyLWeCTBneHne 3UPHOro UMEPOBOrO Ha3EMHOro BeLaHus C
ncrnonb3oBaHWeM NO3NLMIA B MyNbTUNIEKCax Ha Bcen Tepputopun Poccuickon degepaunm, v 3aknOYEHHOTO C Nobbim
13 onepaTopoB 0b6s3aTenbHbIX 06LWEeA0CTYNHbIX TENEKaHanoB 1 (1) paamokaHanos, OKasblBalOLMX YCAYri CBA3W AN
uenev TENeBU3NOHHOrO BewaHws u  (Unu) paguoBellaHns C  WCMONb30BaHMEM CeTerl  CNYTHWKOBOTO
TenepagvoBeLLaHns, Ha OKkasaHue YCnyr CBA3M 1 ycnyr cnyTHukosoro TB.

2.2. AboHeHmckoe o6opydogaHue — COBOKYMHOCTb aOOHEHTCKUX TeXHWYEeCKUX YCTPOWCTB, Bkovas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABOHeHTy nonyyaTb Ycnyrm Onepatopa u Ycnyru
Bewarens.

2.3. Axkmueayus Ycnyz Bewjamens — onpefeneHHas BelwaTtenem nocnegosatenbHOCTb AencTBuin AGOHeHTa,
KOTOpasi 3aknto4aeTcs B TOM 4ucre B npuBegeHun AboHeHTckoro o6opyaoBaHms B paboyee cocTosHUE, MO3BOMsoLLee
OCYyLLEeCTBNATb AeKoaunpoBaHMe CUrHana TeneBU3UOHHBbIX MporpamMm B Uendax obecneyeHus pocrtyna K YCnyraM
Bewarens.

2.4. ACP - aBTOMaTM3MpOBaHHasi cUCTeMa pacyeToB, NpeAcTasnsiollas coboi annapaTHO-NPOrpaMMHbI KOMMIEKC,
npegHasHayeHHbI AN obecrnevyeHnsi aBToMaTM3auuy pacyetoB ¢ AGoHeHTamu w/unu Monb3oBatenamu Ycnyr, a
Takke Ansa ydyeta u o6paboTkm MHopMaLIMKU O NPEeAOCTaBIEHHbIX M OKa3aHHbIX Ycnyrax.

2.5. Basoenili nakem — [lakeT, BKMO4YeHME KOTOPOro ABNAeTCA obsi3aTenbHbIM ycnosuem Ona BKITHOYEHUA
[ononHUTENbHbIX NAKeToB.

2.6. Bewamenbs — OOLWECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NNaTHbIE YCMyrM CNyTHUKOBOrO TENEBUAEHMS, ABMSOLLIEECs
cTopoHon no [oroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKasaHuu Ycnyr,
3aKNiOYeHHOe B COOTBETCTBUM C HacCTOSAWMMM YcnoBusMu (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUU C
HacToAWMMM YcnoBusiMn TapudHbIM NPeaioxkeHneM, 00CnyXMBaHUe No KOTOPOMY NMPOU3BOAUTCS C NMPUMEHEHVNEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa Beuwlatens).

2.8. HononHumenbHbIl nakem — [lakeT, BKIOYEHNE KOTOPOro BO3MOXHO TOJIBKO Mpu BKOYeHUnM basoBoro
nakeTa.

2.9. EQuHuya mapudcukayuu Ycnyz — egnHuua mnsaMepeHusi o6bema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcsa Onepatopom (B oTHoweHuu Yenyr Onepartopa) n Bewatenem (B oTHoweHun Yenyr Bewarens).



2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha NOKpbIMUS cnymHuKa) — YacTb Tepputopun P®, B npegenax
KOTOpoM cyulecTByeT noatBepxaeHHad OnepaTtopoM TexHW4Yeckas BO3MOXHOCTb MpefocTaBneHus  Ycnyr,
okasbiBaeMbix OnepaTopom, Npu yCroBUU OTCYTCTBUS NMOMEX, Bbl3BaHHbIX penbetoM U/Unm NioTHOCTLIO 3aCTPOMKN B
KOHKpEeTHOM MecTe nogkmnoyeHnss ABoHeHTCkoro obopydoBaHus, B mpegernax KoTopon obecrnevmBaeTcs ypOBEHb
CWIHaroB CO CMYTHUKA, HEOOXOAMMBIN AN UX NpUeMa C 3aJaHHbIM Ka4eCTBOM, a TakkKe rapaHTMpyeTcs CnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamu.

2.11. Jluyeeoli cyem -— aHanutudeckmn cyeT B ACP Onepatopa u nporpammMHo-annapaTHbIX CpeacTBax,
ncnonb3yemblix Beliatenem, cnyxawmi ans ydyeta obbema OKa3aHHbIX YCRyr, MOCTYNIIEHUS U pacxogoBaHMs
OEHeXHbIX CPeACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6biTb BblAENEHO HECKOIbKO
JlnueBbIX CHETOB.

2.12. Jlu4yHbili kabuHem — BeG-cTpaHuua Ha Caiite OnepaTtopa, cofepxalwiass MHpOpPMaUMIO O 3akasblBaeMbIX
ABOHEHTOM Ycnyrax, cTaTucTuyeckyto MHcpopmauuo 06 06beme NonyveHHbIX YCnyr U TeKywemM cocTosHum Jlnuesoro
cyeTa, JOCTYMN K KOTOPOWN OCYLLIECTBMASIETCSA C MOMOLLbIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBINA JIOMMH Y Naporb).
JlorvH n napone anga goctyna B JInuHbIn KabHeT BbigatoTca ABOHEHTY npu 3akntodeHumn [Jorosopa. JInyHbIA kKabuHeT
MOXeT ncnonb3oBaTbCs Ans Bbibopa ABOHEHTOM KOHKPETHbIX YCryr 1 AONOMHUTENbHbIX YCYT, OTKa3a OT HUX, a Takke
Ons pasmelleHuns ysegomneHus OnepaTtopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 06s13aH obecneynTb COXPaHHOCTb
normHa n napons ABoHeHTa, Heobxoanmblx And goctyna B JInyHbln kabvHeT. [JlencTBus, coBeplUeHHble B JINYHOM
KabvHeTe, 4OCTYN B KOTOPbIV OCYLLECTBIIEH C MCMONb30BaHMEM NOrMHa 1 napons AGOHeHTa, MPU3HaKTCs OENCTBUSIMNA,
coBepLUEHHbIMU ADOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPEeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeEHTa.
Mpn aTom ABOHEHT HECET OTBETCTBEHHOCTb 3a Mtobble (B TOM YMCIEe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX JNLL,
NUMEBLLMX MeCTO B JInyHOM kabuHeTe ABOHeHTa, JOCTYMN K KOTOPOMY OCYLLIECTBIIEH C MCNOMNb30BaHWEM NOrMHa 1 Napons
ABOHeHTa, a Takke 3a MOCNeACTBUS Takmx gencteun. OnepaTtop BnpaBe nNpenoctaBuTb ABGOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb A8 goctyna B JINYHbIA KaOUHET, Mpy 3TOM NOTMH OcTaeTcsa HensMeHHbIM. Onepartop Brnpase 6e3
npeaynpexaeHns NpUuocTaHoBUTbL Mcnonb3oBaHne ABoHeHToM JInyHoro kabuHeTa B cnyvae pactopxkeHus [Jorosopa.

2.13. Onepamop — Ny6nn4Hoe akumoHepHoe obectBo «MobuneHble TeneCuctemsbl» (r. Mockea, yn. MapkcucTckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBaHWUM NULIEH3UI, ABNSIOLLEeecs CTOPOoHoW no [JoroBopy ¢ ABOHEHTOM.

2.14. Makem — COBOKYMHOCTb TernenporpamMm (TenekaHanoB), pacnpocTpaHsembix BelwaTtenem B npouecce oka3aHus
AboHeHTaM Ycnyr Beuwartens. MNonyyeHne goctyna k npocMoTpy NakeTa, sBnaeTcsa ycrnosnem nonydeHns AGOHeHTOM
Ycnyr Bewatens.

2.15. MNonb3oeamesnib — noboe usnyeckoe nNuUUo, He 3aknoumsllee [loroBop, HO cnocobHoe nony4vaTtb Ycnyrm
nocpeacTBOM MUCMONb3oBaHUA ABOHEHTCKOro 06opyAoBaHus.

2.16. PacyemmHbili nepuod — nepvog BpeMeHM, 3a KOTOPbIN onpedensetca dakTU4eCcKn MOMyYeHHbIA W
onnauynBaembii ADOHEeHTOM 06beMm Ycnyr. Ecnv nHas npogonmkntensHoCTbL PacyeTHOro nepnoga He ycTaHOBIEHa Mo
cornatleHuio CTopoH, PacyeTHbIn nepuo cHMTaeTcs paBHbIM OAHOMY MecsLy.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI Mo agpecy: www.mis.ru, rge pasmeLleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapucpHbili nnaH Bewiamesnsi — COBOKYMHOCTb LIEHOBbIX YCMOBWW, Ha KOTopbix Belatenb npegnaraet
ABOHEHTY NONb30BaTbLCA OOHOW MW HEeCKONbKMMK Ycnyramu BewaTens.

2.19. TapudHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbLIX YCroBui, Ha koTopbix Onepatop npeanaraet
ABOHEHTY NoNb30BaTbCs OOHOW NMMGO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbLIX YCNoBUNA. Mo cmbicny HacToswmx Ycnosuin TapudHoe
npeanoxeHne npegycMatpuBaeT oOTAenbHbI TapudHblh nnaH Onepatopa u TapudHbin nnaH Bewartens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.21. Ycnayeu — ycnyru, okasbiBaeMble ABOHEHTY, @ UMEHHO:

Ycnyau Bewjamens — ycrnyrn CnyTHUKOBOTO TeNEBUAEHMS U/UMN UHbIE COMPSHKEHHbIE C HAMM YCRYTU, OKasblBaeMble
Bewartenem HenocpeacTBEHHO W/MNKU C MpUBIEYEHMEM TpeTbUX NuL, (CepBUCHOE, MHMOPMAaLMOHHO- CrpaBoYHOe
ob6cnyxuBaHue 1 T.1.), BKNoYatowme B cebs:

- ycnyrm no BelwaHuko (pacnpOCTpaHeHmo) MakeTta TenenporpamMmm, B TOM 4ucrie no npenocraBlieHnio O0CTyna K
NnpoCcMOoTpy BbasoBoro naketa Ha ycnoBudx, npeayCMOTPEHHbIX ,D,OFOBOpOM;

Ycnyau Onepamopa - ycnyri CNyTHUKOBOW CBSI3N W/WMM WHble COMPSKEHHbIE C HUMW YCRyru, oOKasblBaemble
OnepaTopoM HENoCpPeAcTBEHHO W/WMNKN C MPUBIIEYEHNEM TPETbUX NuL (CEePBUCHOE, MHGOPMALUNOHHO-CMPaBOYHOE
obcnyxuBaHue, 1 ap.).



2.22. YrosIHOMOY€eHHOe /1uyo — NuUuo, ynnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB ABOHEHT UCMOMHSET CBOu
JeHexHble ob6s3aTtenbcTBa, Bo3HMKawowme nepen Onepatopom u Bewatenem u3 [Jorosopa. lNepeyveHb Takux nwu
aosoautca Ao ceefeHus ABoHeHTa B nopsaake, npeaycMoTpeHHoM n. 11.2. HacToawmx Ycnosun

Paspen Il. Mopsaanok u ycnoBusa 3aknoyeHus [loroeBopa.

CraTtba 3. MopAapok 3aknoyeHUs U npoaneHna aencTeus foroeopa.

3.1 [oroBop BCTynaeT B CUMy U CTAaHOBUTCA 0oOsi3aTenbHbIM ANs CTOPOH C MOMEHTa ero 3akntouveHus. MNpasa u
06s13aHHOCTM No [JoroBOpy BO3HMKAIOT C MOMEHTa Havana okasaHus Ycnyr OnepatopoM. Ecnu nHoe He cornmacoBaHo
cTopoHamu B [loroBope, NocreaHunii CYUTaeTcs 3akmnioYeHHbIM Ha HeonpeaeneHHbI CPokK.

HocTtyn ABoHeHTCKkoro obopynoBaHusi ¢ BkitoYeHHom B Hero SMART-kapTou k Ycnyram OnepaTopa obecneumnBaeTcsi ¢
MOMeEHTa 3akntoyeHns [loroBopa un BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTeXxen B COOTBETCTBUM C BbIOPAHHBIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae 3akniouyeHus cTopoHamu CpodHoro [loroBopa ero AercTBue MPOANEBaAETCA KaxAbli pa3 Ha cregylowmi
nepuos, paBHbI NepBOHaYanbHOMY CpoKy AencTeust loroBopa, ecrnv ABOHEHT He 3asaBUT 06 obpaTHOM He Mo3fgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS cpoka ero AeNCTBUS.

3.2. Heotbemnemon 4yacteto [loroBopa sBRsAOTCA HacTosiwume Ycrnosusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxexHne (TapudHbii nnadH OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpeboBaHNS U 3HAYEHUSA
nokasaTtenen kavyecTBa OKasaHWs yCcnyr CBsA3W, nepedeHb nuueH3mn Onepatopa u Bewatens, CornaweHve 06
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaAHWEM MPOCTON 3MEKTPOHHOW Mognucu, a Tawkke ycrnoBus odepr,
NpUHATLIX ABOHEHTOM B MOpsSiAKE U Ha YCINOBUSAX, yCTaHOBMNEHHbIX Onepatopom v Bellatenem.

3.3. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIX» OnepaTop n BewaTtens B uensax
3akndeHra u/unu ucnonHeHusa [loroBopa, a Takke B LEeNnax cobnogeHust OenCTBYIOLLEro 3akoHOoAaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCNoNb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX CPeacTB.
Mop obpaboTKol nepcoHanbHbIX AaHHbIX MOHUMAaeTcs noboe JencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUWA
(onepaumi), coBepLlaeMbiX C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMX CPEACTB C
nepcoHanbHbIMW AaHHbIMK, BKMOYasi cOop, 3anucb, CUCTEMATM3auWlO, HaKOMMeHue, XpaHeHue, B T. Y. KOMUMNA
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, UCMONb30BaHWeE,
nepepava (MpegocraeneHune, goctyn), obesnuuvMBaHue, GNOKMpOBaHWE, yaaneHuwe, YHUYTOXEHME MNepPCOHAaNbHbIX
OaHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa u go npekpaiieHns obaszatenscts CTopoH no [lorosopy, a Takke
[0 UCTEYEHNs1 CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOoHOAaTeNnbCTBOM, AGOHEHT BblpaXaeT
cBoe cornacue Ha o6paboTky nepcoHanbHbiX AaHHbIX OnepaTopom n BelwaTenem, a Takke cornacue Ha nepegady
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom mnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns forosopa, n ceeaeHnin o6 AboHeHTe
(kaK NONMHOCTLIO, TaK U YaCTU TakMX CBeAEHMUIN), yka3aHHbIX B CT. 53 PefepanbHoro 3akoHa Ne 126-93 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, CoCTaBnsoLLen TanHy CBS3N), B TOM YUCIIE, HO HE OrpaHWYMNBasiCb,
B uensx ucnonHeHns Onepatopom/Belwiatenem o6a3atensCTtB unm mcnonHenus nepeq OnepaTtopom TpeTbUMM
nMuammn 0653aTenbCcTB, HanpaBMeHHbIX Ha ynydlleHWe YCnyr CBS3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLUEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOr0 NporpaMMHOro obecrneyeHusi, CBA3aHHOIMo C
MCMONb30BaHWEM YCIyr CBSA3M, a TakKe oOKasdaHue WHPOPMALMOHHO-CTaTUcTMdeckux ycnyr. lMpegycmoTpeHHoe
HacTosLwwMM ab3aueM cornacme pacnpocTpaHaeTcs Ha cnydyaun, Korga HeobXxoAMMOCTb ero NonyYeHus NpeaycMoTpeHa
AENCTBYOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSIETCA B LEensx ucrnonHeHus [oroBopa, B TOM u4ucre ans uenen
aboOHEHTCKOro, CEPBUCHOrO M CrpaBOYHO-MHMOPMAaLMOHHOrO obcnyxuBaHnss ABOHEHTa, a Takke ynydleHus
abOHEHTCKOro, CEepBUCHOrO M CNpaBOYHO-MHAOPMALNOHHOIO OOCNYXMBAHUA, B T. Y. BKIHYEHWUS B AaHHble ONsi
MHOPMaLIMOHHO-CNPaBOYHOrO 06CINY)XMBaHUSI, OKa3aHWUs eMy YCIyr U CepBUCOB, Hepa3pbIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Ycnyramu Belartens, B3bickaHUs [ebUTOpPCKOM 3a40mKEHHOCTU 3a Ycnyri, XpaHeHusi [JoroBopoB U
AOFOBOpHOVI OOKYyMeHTauun, B UHbIX Uenax, Hepa3pbiBHO CBA3aAHHbLIX C WUCMOJIHEHUEM ,El,oroaopa, a TakkKe AOngd
cobntogeHnst OnepaTopom n Belatenem TpeboBaHUn OENCTBYIOLLErO 3aKOHOAATENbCTRA.

O6paboTka (BkMoyasa 06e3nmunBaHne) nepcoHarnbHbIX aHHbIX U cBeeHun 06 AGOHEHTe (Kak MONMHOCTLI, TaK M YacTu
Takux CBedeHUn), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLIECTBMSIETCS B MCCIEAOBATENbCKUX M CTATUCTMYECKMX LIENsX, BKMYas 00paboTKy CTaTUCTUYECKMX AaHHbIX,
BonbLUMX 06 BEMOB CTPYKTYPUPOBAHHBLIX Y HECTPYKTYPUPOBAHHBLIX AAHHbLIX M OCYLLECTBMEHMS OPYIMX UCCEA0BaHUN U



WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBAsACh, ANS YIyYLEeHUs KayecTBa U NoTpeduTenbCKnx CBOMCTB YCNyr v
cepsucos Onepatopa, Ycnyr n cepsucoB Belwatens un/unu tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanusauuun npaB 1 3aKOHHbIX MHTEPECOB, NPeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM, BKIIOYas
3aKoHoAaTenbCTBO 06 aKCMepuMEHTanbHbIX NPaBOBbLIX pexumax B cdepe undpoBbIX MHHOBaLMA. lMepedeHb nuu,
ocylecTBrAOWMX 06paboTKy nepcoHanbHbiX AaHHbIX ABoHeHTa Mo nopydeHuto OnepaTopa B COOTBETCTBUM C
HaCTOALLMM NMYHKTOM, a TaKkke agpeca Takmx nuu ykasaHbel Ha Cante OnepaTopa 1 JoBoasTcs Ao ceeaeHus AGOHEHTOB
B MecTax obcnyxuanunst AboHeHToB OnepaTtopa u Bewatens, B ToM Yncne B MOMEHT 3akntodeHuns [loroBopa. B cnyyae
Hecornacus AGOHeHTa OEeNCTBME HACTOSLIEero MyHKTa He pacrnpoCTpaHseTCd Ha B3aMMOOTHOLLUEHUSI CTOPOH Mpu
ycrnosun, 4to ABGOHEHT npu 3akntodeHun [JoroBopa 3asiBUT O CBOEM Hecornacum unm nogacT COOTBETCTByHOLLEe
3asBneHne B agpec OnepaTopa B nepuoa aencteus Jorosopa.

3.5. B cnyuasx, korga HeobxoOuMOCTb MonyyYeHuss cornacusi ot AOOHeHTa npefycMOTpeHa AeNCTBYHOLWMMU
HOPMaTUBHBIMWM MpPaBOBbIMKM akTamu, nognuceiBass Hactoawmn [oroBop, AOGOHEHT BblpaxaeT corfacue Ha
ucrnonb3oBaHve cBedeHun 06 AOOHeHTe, B TOM 4uCrie UX NpedocTaBrneHuMe TpeTbMM Nuuam, Ha nonyyeHue
WH(POPMALIMOHHBIX  PacChINIOK, peknaMmbl N0 ceTsaM  anektpoceBasnm ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax U MHbIX OObEeKTax peKknamuMpoBaHusS W/mnm obbekTax MHAPOPMUPOBAHUSA TPEeTbUX L.
AGOHEHT BNpaBe 0TO3BaTb CBOE COrfacue B Nopsigke, ykasaHHOM B n.n. 7.4, 7.5, 7.6 HacTosALwWMX YCNoBUI.

Pasgen lll. MNepeyeHb, 06bLeM U Ka4ecTBO Ycnyr.

Crtatbs 4. NepeyeHb Ycnyr.

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpegenseTcs BolbpaHHbiM ABOHEHTOM TapudHbIM NPeAnoXKeHNEM,
BKIovatoLLmM B cebsl TapudHbii nnaH Onepatopa n TapudHbii nnaH BewaTens, ¢ y4eToM MHbIX YCRyr, 3aKka3aHHbIX
ABOHEHTOM [OMONHUTENbHO B COOTBETCTBMM C AeNcCTByWMMKN npeanoxeHnsmn Onepartopa, Bewatens w/vnu
TpeTbux Nuu. Kpome Toro, nepeveHb Ycnyr onpeaenseTcs BO3MOXHOCTAMU ABOHEHTCKoro obopyaoBaHus.

CraTtba 5. O6bem ycnyr.

5.1. OnpepgeneHve obbema Ycnyr, okaszaHHbIXx AGoHeHTy OnepaTopoM W BeliaTenem, ocyllecTBnsieTcs Ha
ocHoBaHuK nokasaHuin ACP Onepatopa U nporpammHo-annapaTtHbIX CPeAcTB, Ucnonb3yembix BeluaTtenem, nubo
060pyaoBaHMs CBA3M OPYrX onepaTopoB CBA3M.

5.2. Ncxoas n3 cymMm paHee BHECEHHbIX mnaTexewn, ycrnosuni TapudHOro npeanoxeHus, BKMYawwero B cebs
TapudpHbin nnan Onepatopa n TapudHbli nnaH BewaTensa, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa n nporpaMMHo-annapaTHbIX cpeAcTBax, ucnomnb3yemblx Belatenem, ykasoiBaeTca octaTok Ha Jluuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOpPbIN MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unu Bbin ucnonb3oBaH AGOHEHTOM MOcMe MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX mratexen (oTpuuaTenbHOe 3HayeHue octatka). BHeceHue nnatexen
OoTpaxaeTcsa KakK yBerMveHme octaTka Ha JlMueBoM cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCnyrm — Kak ero
YMeHbLUEHVEe. YMeHbLUEHe ocTaTka NpoM3BOAMTCSA ncxoas us tapmndos Ha Yenyru ¢ yyetom HOC 1 nHbIX Hanoros,
BKIOYaembIx B LeHy. OTpuuaTenbHoe 3HayeHre ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeBeaeHus 06
ocTtatke Ha JluueBom cyeTe ABOHeEHTa CpeACTB, BHECEHHbIX U Heu3pacxoaoBaHHbIX AGOHEHTOM npu noTpebneHum
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKON B cyeTax. CBeAeHMsa O Tekylem octaTke Ha JluueBom cuyete MoryT ObITb
nonyyeHbl A6oHeHTOM y OnepaTopa n Bewatens (B T. 4. C MOMOLLBI FOMOCOBbIX, Internet n/wnn uHbIX cepsBucoB
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHom OnepaTtopa u
TapudHbIM NNaHom BelaTens, a Takke nepevyHeM AOMONTHUTENBHO 3aKa3aHHbIX UM YCyr.

anOCTaHOBﬂeHMe OKa3aHusA ycnyr npon3BoanTCcAa B Crnydadax M B nopdaake, YCTaHOBIEHHbIX ,El,eIZCTByPOLLI,MM
3aKoHOOaTeIbCTBOM.

Mpn onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO MnaTexa (aBaHCOBbLIA METOA pacyeToOB) CTOPOHLI COrfacoBarny
npogommkeHne okasanust OnepaTtopom n Bewatenem AGOHeHTY Ycnyr, He npeBbillast CyMMbl BHECEHHbIX AEHEXHbIX
cpeacTB Ha JluueBon cyeT AGOHeHTa.

Cratbsa 6. KauecTBO cnyTHMKoBOM cBsA3nM Onepartopa



6.1. B pamkax okasaHusi Ycnyr OnepaTopa u Beliatens BO3MOXHOCTb [OCTyna KO BCeEM TerekaHanam [lakeTa
rapaHTupyeTcs AOGOHEHTY npu ycnoBuu npuobpeTeHus y odpmumanbHbix napTHepoB Onepatopa u Beuwatens
AboHeHTCckOro obopyaoBaHus. [NepeveHb pekomeHaoBaHHOro AGOHEHTCKOro o6opyaoBaHus pasmellaeTcs Ha Cante
Onepartopa.

6.2. Bo3MOXHOCTb JOCTYyna KO BceM TenekaHanam [lakeTa He rapaHTUpPyeTCHa Ha TeppUTOpUN, HaxoasLwencs sHe 30HbI
nokpblTust cetn OnepaTopa ucnonb3dyembix Onepatopom un Belatenem kocmuyeckux annapaTtoB. BosHukHOBeHune
nomex, 3aTpyaHSOWUX MPUEM CUrHama, CBSA3aHHbIX C MECTOM M YCMNoBMAMM pacrnonoxeHnss ABGOHEHTCKOro
obopynoBaHus; U3MEHEHWUN, WCKaXeHWW, HapylleHWn, NepepbiBOB UMW 3afepXeK pacnpocTpaHeHust curHana,
BbI3BaHHbIX MPUPOAHLIMU SBNEHMAMMU (BKITHOHAS COMHEYHYIO aKTMBHOCTb U HebnaronpuaTHbIE METEOPOSIOrMYECKUMM
YCIoBWS1); MHbIX OBCTOATENLCTB HENPEOAONUMON CUMbl (B TOM 4YWCrie, HO HE OrpaHMYMBAasCb, BbIBOL U3 CTPOS MU
HapyLLeHMs HopMarnbHOW PaboTbl CKYCCTBEHHbLIX CMYTHUKOB 3eMnu U/unu ceTern CBA3M C UCNONb30BaHNEM PECYPCOB,
¢ nomoLbto KoTopbix OnepaTtop u Bewatenb oka3biBaeT Ycnyru.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCnyr, BO3HUKLLNE BCNEACTBME UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLLEero yCTaHOBMEHHbIM TpeboBaHnsiM ABOHEHTCKOro 06opyaoBaHusi, 6o ABGOHEHTCKOro
obopyaoBaHusa MNu NPUKNagHoOro NporpaMMHoro obecneyeHus, KOTopble BbINN U3MEHEHb! UM MOANMULMPOBaHbI 6e3
cornacoBaHus ¢ npoussoguTtenem n OnepaTopom, NUBO HACTPOWMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTporkam.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HEO6XOANMYIO 1 4OCTOBEPHYIO MHpopmauuto 06 OnepaTope n BewaTtene, pexvme ux pabotsl, o6veme
npefocTaBnseMbiX YCNyr, BbICTaBNEHHbIX CHeTax 3a OKasbiBaeMble YCnyru, 0 30He MOKPbITUS CMyTHWUKA, NepeyHe
Yenyr n TapudHbix nnaHax Onepatopa 1 Bewartens, a Takke nHyt0 MHGOPMaUmio, CBA3aHHYIO C NpeaocTaBneHnemM
Yenyr.

7.2. I'Ionyanb c4yeTa 3a OKa3aHHble YCJ'IyFVI Nno OKoH4YaHun PacyeTHoro nepmoga B YCTaHOBJIEHHOM ,D,OI'OBOpOM
nopsagke.

7.3. B ycraHoBneHHom Onepatopom u Bellatenem nopsgke U3MEHATb MCMOMb3yeMbln nepedeHb Ycnyr, TapudgHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegycCMOTPEHHOM HACTOSALWUMM YCNOBUAMU NOPSIAKE.

7.4. AGOHeHT BnpaBe Bblpa3nTb CBOE COrnacuMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4uCrie, NpeaocTaBneHus
OnepaTopom TpeTbuMm nuuam ceefgeHmn o6 AGOHeHTe B Lensix U cry4dasx, korga HeobxoaAMMOCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW MPABOBLIMU akTaMu.

ABOHEHT BMpaBe 0TO3BaTb AaHHOe UM cornacue B nioboe Bpemsi nytem HanpasneHus OnepaTopy M Bewartento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBMNEHNS, SBNSIOLLErocsl HeoTbemneMon YacTbio [loroBopa, NMG0o MHBIM cnocoGomMm,
ycTaHoBneHHbIM OnepaTtopom 1 BewaTtenem. Cornacmne cyntaetcss 0To3BaHHbIM ABGOHEHTOM C MOMEHTAa MoSy4YeHns
OnepaTtopoMm 1 BelyaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHUS.

MonoxeHns HaCTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He npoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.

7.5. AGOHeHT BrnpaBe BbIpa3nTb CBOE COrfnacue Ha BO3MOXHOCTb NOMydYeHUsi peknambl 1 MHHPOPMAaLMOHHBIX PacCbIfiok
oT Onepatopa, Bewatens, B TOM uncre o ToBapax/paboTtax/ycrnyrax 1 MHbIX OObeKTax peknammpoBaHuns n/vnm obbekTax
NHPOPMMPOBaHMSA TPETbUX NULL, pacnpoCTpaHaeMbIX N0 CeTSM 3MEeKTPOCBA3M, a Takke Ha UCMONb30BaHMe CBeOEeHUA O
HEeM B Uensax MpoaBWKEeHUss ToBapoB/paboT/ycnyr/MHbix OOBEKTOB WHMOPMMPOBAHMHA, B TOM u4ucne, MyTem
OCYLLECTBMNEHNS NPSMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3U, KOoraa Heo6xoAnMOCTb TaKoro cornacus
npegycmoTpeHa AeCTBYOLWMMY HOPMAaTUBHBIMUW NPaBoBbIMY akTamu. B cnyyae, koraa OnepaTop/Beluatens saBnsoTcs
peknaMmopacnpocTpaHMTensmMu, cornacue Ha nonyyeHve peknambl 03HavaeT corracue ABOHeHTa Ha nornyyeHne, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIX 06 beKkTax peknaMmMpoBaHUSA TPETbLUX JNLL.

AGOHeHT BMpaBe 0TO3BaTb JaHHOe MM corflacve B noGoe Bpems nyTem HanpasneHus Onepatopy v Bewatento
COOTBETCTBYIOLLENO MMCbMEHHOTO 3asiBIEHNS, SABMNAIOLLIErocs HeOTbeMeMon YacTbio [lorosopa, 6o MHbIM CNOCoGoM,
ycTaHoBneHHbIM Onepatopom 1 Beuwatenem. Cornacue cumtaetcs oTo3BaHHbIM AGOHEHTOM C MOMEHTa Mosy4YeHus
OnepaTopoM v BellaTtenem ykasaHHOro B HACTOALLEM NYHKTE 3asBMNeHWs.

7.6. ABOHeHT BrpaBe ykasaTb B KauyecTBe agpeca npedocTaBneHust cyeTa 3a ycnyrn Onepatopa v Belwatens agpec
SMEKTPOHHON MOYTbl NGO NEepcoHMMULMPOBaHHYIO cucTeMy camooGenyxkusaHua OnepaTopa. B Takom cnyvae
obs3aTenbcTBa OnepaTtopa 1 Belartens no NnpeocTaBneHmio cueTa CYUTalTCA MONHOCTBLIO UCMONHEHHBIMK NO haKTy
HanpasneHus OnepaTtopoM v Beliatenem cyeTta no ykasaHHbIM agpecam.



7.7. Bewarenb He saBNseTcsa co3gaTenem u/vnu yupeamtenemMm TeneBM3NOHHbIX NporpaMMm (TenekaHanos), BellaeMblx
B coctaBe [laketoB, noatomy AGOHEHT He BMpaBe OTka3aTbCs OT peknambl, Mony4yaemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. [lo 3aknoyeHus [dorosopa npegoctaBuTb Onepatopy u Bewatenio Heobxognmble n OOCTOBEPHbIE CBEOEHMS O
cebe B 06beMe, NpegycMoTpeHHOM [10roBopoM, 1 NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
OeNCcTByloLLero 3akoHogatenoctBa P®. B cnydyae M3MeHeHMs ykasaHHbIX cBedeHMn ABOHEHT 00s3aH B CPOK, He
NpeBbILLAOWNA WIECTUAECATN OHEW Mocrne Takux M3MeHeHun, npefoctasButb Onepatopy u Belwartenio HoBble
OOKYMEeHTanbHO MOATBEPXAEHHbIe AaHHble (MpY 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka
OyZoeT Npov3BOAMTBCS CO criegytloLLero nocne nonyyenus Onepatopom v Bewatenem nHgopmaumm o HOBOM agpece
Mecsaua).

8.2. [Nonb3oBaTbecsa Ycnyramm B COOTBETCTBUM € AencTeyowmummn TapudHsiM nnaHom OnepaTopa u TapudHbIM nnaHom
Bewartens n HacToawmMmKn Ycnosuamu. He ncnons3osaTtb YCnyru B NpOTMBOMPAaBHbLIX LENsx, a paBHO He coBepLUaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnu TpetbuUm nuuam, B TOM YMCHE HE pacnpoCTpaHsATb U He
cnocobCcTBOBaTbL pacnpOCTPaAHEHUIO BPEOOHOCHOTO nporpammHoro obecrnedeHus co cBoero ABGOHEHTCKOro
obopynoBaHusi, He coBeplaTtb AEWUCTBUW, MNPEnsTCTBYOLWMX HOPManbHOMY (YHKLUMOHUPOBAHMIO CeTu CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Bewatensa n Tpetbux nuy,.

8.3. CBoeBpeMeHHO onna4vmBaTth Ycnyru Onepatopa v Bewartensa HenocpeacTeseHHo OnepaTtopy unm ykazaHHOMY UM
YNONHOMOYEHHOMY NULy B COOTBETCTBMM C LENCTBYOWMUM MOpsSAKOM, MeTogoMm onnatbl Ycnyr, TapudHbIM
npegnoxexHveM (TapudHeiM nnaHom Onepatopa 1 TapudgHbIM nnaHom BelwaTtens) n HacToAWMUMK Y CIIOBUSIMU.

8.4. OcywecTtBnAaTb CBOM nNpaBa kak AboHeHTa nmyHO Nnbo 4epes npeacTaBuTens, AeWCTBYIOLLEro Ha OCHOBaHWUU
3aKOHa unu goBepeHHoCTU. [1pn 3TOM AOBEPEHHOCTL OT (ON3MYECKOro Nuua JoSMKHa BbITb yAoCTOBEpEHa HOTaprarnbHO
nmMbo ochopmMreHa MHbIM AonyckaembiM AENCTBYIOLMM 3aKOHOA4ATENbCTBOM CMOCOO0M, NO3BOMSAOLWMM JOCTOBEPHO
onpegenuTb (OakT ee Bbla4yuM JIMLOM, YyKasaHHbIM B [JOBEpeHHOCTW. Bce pencTBusi, COBepLUEHHble nocrne
noeHTnmkauumn, NnponaeHHon B nopsaake, onpegeneHHom Onepatopom 1 BelwaTtenem, cuntaroTcst npon3BeaeHHbIMU
OT MMeHM n B MHTepecax AbGoHeHTa. [denicTBus, CBA3aHHbIE C OKasaHuem Ycnyr, coBeplleHHble ¢ ABOHEHTCKUM
obopyaoBaHeM, CHMTaOTCH COBEPLUEHHbIMU OT MMEHU 1 B UHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABGOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCce 00si3aTenbcTBa Mo onnaTe Ycnyr, BAAoTk 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTA MMCbMEHHOTO
3agBneHns o6  ytpatre  ABoOHeHTCkOoro  obopygoBaHus, BMeKylwero  npekpaweHue  obcnyxmBaHus
OnepaTtopom/Belyatenem.

8.6. Micnonb3oBatb AN NOAKMYEHNUS K ceT cBsidan ABOHEHTCKoe 060pWJ,OBaHI/Ie, CoOoTBETCTBYKOLEE YCTAaHOBITIEHHbLIM
HOpMaTMBHbIM Tpe6OBaHVIFIM Ona gaHHoro Buaa ycnyr cBA3un.

8.7. ABOHeHT 00si3yeTcsi obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbux nuvy K copepxawenca Ha SMART-kapTte
3awwmndpoBaHHON MHOPMaLMK, COCTaBNSOLLEN KoMMmepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefocCTaBnATb BO3MOXHOCTb TPETbUM MMLaM coBepLlaTh C 3awmndpoBaHHON MHOPMaLUMEn, coaepallencs Ha
SMART-kapTe: u3MeHeHue, U3BIieYeHne, KOMuMpoBaHWe, pas3MHOXeHWe, pacrnpocTpaHeHwe, NepeHoc Ha Aapyrue
HOCWUTENU, UHble NPOTMBONPaBHbIE AeNCTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb Aybnukatos SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBMI CO CTOPOHbI TPeTbKX nuu. B cnyyae HeBbInonHeHUss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obsi3aTenbCcTBa MO onfate B MOMHOM o6beMe OKas3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHvem gyonukatos SMART-kapTbl.

8.8. ABoHeHT 0b6s3yeTcsa nonyyaTb YCNyry TOMbKO AMS FIMYHOro NPOCMOTPa M TONbKO Ha TeppuTtopuun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMU YcnoBusaMn, AGOHEHT BpaBe OCYLLECTBNATbL NPOCMOTP TENEBU3MOHHBIX MPOrpaMm
TOMBKO B XWMbIX MOMELLEHUSIX, KOTOPble HE MCMOMb3YHTCA ANA NpeanpuHUMaTenbCKOM MM MHOW KOMMEpPYECKON
AeATenNbHOCTY.

8.9. AGOHEHT NpuHUMaeT Ha cebs Becb puck npocmoTpa MakeTa (Bkovas BO3MOXHYH He0GX0oaAMMOCTb cobnoaeHus
PEeXMMOB NPOCMOTPA: OrpaHUYEHUsI MO BO3PACTY; MNCUXMYECKOMY COCTOSIHAIO W T.N.), @ Takke cornawaeTtcs ¢
BO3MOXXHbIM MOSIBIIEHNEM OLUMBOK, TEXHUYECKMX COOEB 1N TEXHOMOMMYECKMX NepPepLIBOB B NPOLIECCE OKasaHust YCnyr.

8.10. ABoHeHT 00si3yeTca goBoAuTb A0 cBefeHus [lonb3oBaTenen ycnosusi [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. ABoHeHT, 3akntoyas [loroBop, BbipaxkaeT CBoe cornacue Ha 3anpoc (c6op/ob6HoBNeHNE), NonyyeHne 1 06paboTky
OnepaTopoM cBedeHWUiA U OaHHbIX, BKMoYas ceedeHns o6 AGoHeHTe, HeobxoanMble OnepaTopy, B TOM Yucre (HO He



orpaHMyMBasicb) B Lensx ucrnofiHeHnst OnepaTopoM BO3MOXEHHLIX Ha HEro HOPMaTWBHLIMW MPaBOBLIMU aKTamu
obs3aHHoCcTen. 3anpoc (c6op/obHOBMNEHME) U NONyYeHUE YKa3aHHbIX CBEAEHUN W AaHHbIX MOXET OCYLLECTBNATLCSA
OnepaTopom, B TOM YACIE U3 FOCY4APCTBEHHbLIX, MYHULMMANbHBIX U UHBbIX MHAPOPMALMOHHBLIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpepensaTtb ycnoBuWs okasaHus Ycnyr, B TOM uyucrne TapudHbIX NnNaHoB, MOCPEACTBOM BBEAEHMSA HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYHLME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
nNpeayCcMOTPEHHOM HaCTOALWMMY Y CNOBUAMU NOPSOKe.

9.2. lNMpnoctaHaenmBaTth B Nopsake, yCTaHOBIEHHOM AENCTBYIOLLMM 3aKoHOAaTeNnbCcTBOM PD, okasaHue Ycnyr B cnyyae
HapyLeHns ABOHEHTOM MONOXEHWI HacTosAWwmMX Ycnosun (JoroBopa), B TOM YMCne HapyLleHns CPOKOB onnaTbl YCnyr,
a paBHO npu HecobnogeHn ABOHEHTOM HOPMAaTMBHbBIX NPABOBbLIX akTOB B 06r1acTn CBSA3M - BNOTb A0 YCTPaHEHWs
HapyLlEeHWUHA.

9.3. Bewartens BnpaBe NpuocTaHoBUTbL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nubo KommneHcauuu B criyyae
Heonnatbel ABoHeHTOM Ycnyr Bewatens. Bewartens npuvocTaHaBnMBaEeT OKa3aHWe KaKux-nmbo ycryr ¢ MOMeHTa
OKOHYaHUSA OMfayYeHHoro nepuoga okasaHusa Ycnyr Bewarenss 40 MomeHTa BHeceHua ABGOHEHTOM nnaTbl 3a Ycnyrm
Bewartens Ha odepegHou nepwog. Mo ucteveHun 9 (deBsaTn) mecsues B cnydae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MOpsAKe OTKasaTbCA OT McnonHeHus [oroBopa 6e3
npenBapuTENbHOro YBEAOMIIEHUS UK Kakor-nnbo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTenbCTB
no onniate Ycnyr B CPOKK, yCTaHOBMEHHbIe B [loroBope, OnepaTtop u/vnu BelwaTtens Bnpase B3bIiCKaTb 3a00/HKEHHOCTb
MO UCMNOMNHUTENBHOW HAaANMCK HoTapuyca.

9.4. lMpw ypesBblYaMHbLIX CUTYaLMAX NPUPOAHOIO U TeXHOoreHHoro xapakrepa Onepatop w/vnu Bewartens B nopsake,
onpeferneHHoOM  3aKoHoOAaTerbCTBOM, BMpaBe BPEeMEHHO MpeKkpaTUTb WM OrpaHnMYUTb  OKasaHwe  Ycnyr.
YNONHOMOY€EHHbIE roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuickon ®egepaumm nmerot
npaBo Ha NpuopuTeTHOE nonb3oBaHue Ycnyrammn Onepartopa n Ycnyramu Belwatens.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa u Bewarens

10.1. MpepoctaBuTb AGOHEHTY NMpW 3aknioyeHn [loroBopa HEOGX0AUMYIO U JOCTOBEPHY MHAopMaLuio 06 Ycnyrax,
UX nepeyHe M YCNoBUAX OKasaHWsl, O PEeKBU3UTaxX OEUCTBYIOLUMX JMLEH3MIA, HA OCHOBAHUM KOTOPbIX OKa3biBalOTCS
Yenyru, TapudHbix nnaHax, Nopsiake U yCnoBUsIX onnaTel YCnyr, nopsiake U cpokax AoCTaBku cHeToB, 30He MOKPbITUS
CMyTHWKa, a Takke MHY UHopMaLMio, NPeayCMOTPEHHYI0 AENCTBYIOLLMM 3akoHOAaTeNbCTBOM PO,

10.2. Mopgkntountb ABOHEHTA K CBOEW CETU CBSA3U 1 0Ka3biBaTb ABOHEHTY YCnyru B COOTBETCTBMU C 3aKa3aHHbIM UM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHusoBaTb B6ecnnaTHOE M KPYrioCYyTOYHOE KOHCYNbTMPOBaHUE MO BOMPOCaM OKasaHus YCnyr u pac4yeToB 3a
Yecnyrn, B T. 4. npefoctaBnATb UHGopmauuo o Tapudax Ha Ycnyru, 30He MOKPbITUS CNyTHUKA, HacTpomnkax
ABoHeHTCKkoro obopynoBaHusa A nonb3oBaHusa Ycnyramu OnepaTtopa u Ycnyramu Bellatens, coctosiHum Jluuesoro
cyeTta ABOHeHTa 1 0 3aJ0JMKEHHOCTU MO onnaTte Ycnyr.

10.4. BbicTaBnsaTb ABOHEHTY cyeTa 3a oKka3aHHble YCnyrn Ha ocHoBaHuM nokasanui ACP OnepaTtopa v nporpaMMHO-
annapaTtHbIX CPeAcTB, Ucnonb3yembix Bellatenem, B nopsgke, NpeayCMOTPEHHOM HACTOAWMUMU YCMOBUSIMU U
[oroBopom, No pekBusuTam, ykazaHHbiM AGOHeHTOM B [JoroBope.

10.5. MpuHMMaTL HeobXoAuMble OpraHW3aUMOHHbIE Mepbl AN 3aluMTbl MepCOoHanbHbIX AaHHbIX AGOHeHTa U
cobntofaTh MHble YCTaHOBMNEHHbIe TpeboBaHUsi k o6ecneveHunto KOHMUAEHUNANLHOCTY cBeAeHN 06 AGOHEHTE.

10.6. CobnopgaTe ycTaHoBreHHble OnepaTopoM M Belwjatenem cpoku u MopsigoK YCTPaAHEHUS HEUCTNPaBHOCTEWN,
NpenaTCTBYOLWMX Nonb3oBaHuio Ycnyramm Onepatopa u Ycnyramu Bewarens.

10.7. OrlepaTop n BewaTtenb ocBOOOXAATCA OT OTBETCTBEHHOCTM 3a HEMUCMOSIHEHME WNWM HeHaanexallee
NCNonHeHne NpuHATbIX Ha cebs 06a3aTensLCTB Mo ﬂ,OFOBOpy, €CInn nx HencnoJsiHeHne nnn Hedagnexatliee ncnoJiHeHmne
npouns3oLwinio Bcneacrene o6CcTOoATENLCTB Henpeo,qonmmoﬁ Cunbl UK B CBA3M ¢ aenctensMn AboHeHTa.



10.8. B cnyyae npusneyveHus Onepatopom u(unu) Bewatenem Tpetbero nuua Ans ocywectsrneHnsa ¢ AGOHEHTOM -
OOMKHMKOM B3aMMOZENCTBUS NO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop n(unu) Bewartens nnu nuuo,
Aencteytolee ot nmeHn OnepaTopa/Belwatensa n (unu) B uHtepecax OnepaTopa/BelaTtens, ysegomnset 06 3Tom
ABOHeHTa - [JOMKHMKa B TeyeHue Tpuauatu paboumx OHerW MyTemM HanpasfeHuss no no4vte OeCKOHBEpPTHbIM
OTMNpaBneHMeM Unm NPoCcTbiM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. PacueTtbl

Cratbs 11. Tapudnbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOoe ob6opynoBaHve ycTaHasnueatoTcs Onepatopom u  Bewatenem
caMocTosTenbHO B TapudHbix nnaHax. MNopagok onnatbl Yenyr yctaHaenmeatotcss OnepaTtopoM CamMoCTOATENBHO B
TapudHbIX NnaHax.

11.2. Hdopmaumsa o OercTBYHOLWMX M HOBbIX TapudHbix nnaHax OnepaTopa u TapudHbiXx nnaHax Bewartens
npeaocTaBnsieTcst B mectax paboTtbl ¢ AGOHEHTaMM U PO3HUYHOM peanu3auum ToBapoB n Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belatenem nHbimmn cnocobamu, B Tom yucrie Ha Cawnte Onepartopa.

11.3. MNpw 3akntoyeHumn [loroBopa B COOTBETCTBUMN C HacToAWwmumMK Ycnosuamm AGOHEHT ykasbiBaeT BbIbpaHHOE M 13
npegnaraembix Onepatopom v Bewartenem TapudHoe npeanoxeHme, ycrnoBums KOTOPOro npegycMaTpmusaloT okasaHme
Ycnyr Onepatopa 1 Bewatens ogHoBpeMeHHO v BktovatoT B cebsa TapudHbin nnaH OnepaTtopa n TapudHbIn nnaH
Bewarens, nubo TapudHbii nnaH Bewartens unu TapudHeii nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpueatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu 3Tom BbibpaHHoe ABoHeHToM TapudHoe npeanoxeHue/TapudHbli
nMnaH CTaHOBUTCS HEOTbEMNEMOM YacTbio [lorosopa.

CraTtbsa 12. MeTOoAbl pacyeToB

12.1. NpuMeHUMBIN NPU OKasaHUKU YCnyru MeTof pacyeToB ykasbiBaeTcs B [loroBope u/unu TapndHoM npeanoxeHum
(TapudHoe npeanoxeHve Bknoyaet TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartenst). OcHoBaHus
NpMMEHeHMs1 MeToda pacdeToB MOryT onpegenaTtbcst Onepatopom un Belatenem u yctaHaBnmBaTtbCcs B TapudHbIX
nnaHax, a TaKkke 4OBOAUTLCA A0 cBeAeHus ABOHEHTa MHbIM cnocobomMm.

12.2. Hactoqawmmn YcnosBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MOXeT NpUMEHSTbCA
aBaHCOBbIM MeToA pacyeTa.

12.3. ABaHcOoBbI MeToq pacyeToB. [pyM aBaHCOBOM METOAE pacHeToB YCryrm oka3biBaloTCsl B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHus Ycnyr BHOCMT Ha JluueBow cyeT aBaHC (nNnaTtex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belwatenem nonoXnTtenbHbI ocTaTok. PacyeTsl ¢
ABGOHEHTOM Mpon3BoaATCA 3a (PakTUYEeCKM OkasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammm AGOHEHTOM, UCX0as M3 NpearionaraemMoro oobema notTpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHOro npeanoxeHus.

B cny4ae, ecnu 3To NpegycMoTpPEHO YCrnoBusiMu BbibpaHHoro AGoHeHToM TapudHoro npeanoxeHust, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHOBNeHHoW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u BewaTens
Ha4yMHalT OKasaHune Ycnyr.

Bo3o6HoBREeHNe npegocTaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOr0 OCcTaTka NPOWM3BOAWUTCA MOCMe MOCTYMNEeHUs Ha cyeT wunm B Kaccy OnepaTopa unu B Kaccy
YNONMHOMOYEHHOro N1ua o4YepedHOro aBaHCOBOIO Mnnartexa, obpasylollero nonoXuTenbHbIi OCTaTok Ha JluueBom
cyete. OnepaTop n Bewarenb B uensax obecneyeHms ncnonHeHns AboHeHTom obsizatenbcTB no [JoroBopy Brnpase
yCTaHaBMMBaTb HECHWKAEMbIN MOSNOXUTENbHBLIN OCTATOK Ha JIMueBom cyeTe AGOHEHTa B 3aBUCUMOCTU OT MEPEYHS,
obbema Ycnyr u TapudHoro npeanoxeHusi, BoilbpaHHoro A6oHeHToM. Bo3oGHOBRNEHNE NpefocTaBnexHms Ycnyr nocrne
nepvoaa ux HeokasaHus B CBA3M C JOCTKEHMEM ocTaTtka Ha JlueBoM cyeTe HeCHMXKaeMoro ypoBHSA NPOU3BOANTCH
nocne nononHeHusi Jlnuesoro cyeta AOOHEHTa LO CYMMbl, MPEBbLILAKLIENA YPOBEHb HECHWXKAEMOro ocTaTka.
VHdopMaLmio 0 HECHUXKaeMOM NMOJTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb Y Onepatopa v BewaTtens.



12.4. Onnata Ycnyr nNocpeacTBOM OTMOXEHHOro nnartexa (KpeauTHbln meTon pacyetos). [Mpu onnate Yenyr u
obopynoBaHuNsi NOCPEACTBOM OTNIOXEHHOro nnarexxa AGOHEHT NPOM3BOAUT onnaty 3a pakTMyeckn okasaHHble Ycrnyru
n nony4eHHoe ABoHeHTCcKoe obopydoBaHue B Pac4eTHOM nepuofe B COOTBETCTBMU C HaCTOSALWMMU YCMOBUSMU U
Horosopom. OnnaTta Npou3BOAUTCSA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrieHHbiXx AOOHEHTOM YcCnyr u
BblGpaHHbIM TapudHbIM NpeanoxeHneM, a Takke BblbpaHHon Mogenbio ABOHEHTCKOro ob6opyaoBaHmS.

McnonHeHne o6a3aTenbcTB No onnate akTUYeckn okasaHHbIX YCrnyr U nony4yeHHoro AGOHEHTCKoro obopyaoBaHust
obecneunBaeTcs BHeceHneM ABOHEHTOM AEHEXHON CyMMbI B pa3mepe, onpegensemom OnepaTtopom n BewaTtenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABoHeHTCkoro obopyaosaHuda. B cnyvae HeucnonHeHus ABOHEHTOM
00s13aTENbCTB MO OMfarte okKasaHHbIX YCnyr u nonydeHHoro ABOHeHTcKoro obopyaoBaHus Onepatop u Belwartenb
BrpaBe NpekpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY A0 noralleHus nocrnegHMM 3a40MKEeHHOCTU.

Cymma k onnate 3a pakTmyecku okasaHHble Ycnyru u AboHeHTckoe obopyaoBaHue onpeaenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa n nporpaMmmMHO-annapaTHbIX CpeacTB, ucnonb3yemolx Bewarenem.

OnepaTtop 1 Bewartenb Bnpase ycTaHaBnuBaTb NUMUTbI (Npeaenbl) KpeauToBaHus B Lenom Ans Jluesoro cyeta
AboHeHTa no ogHomy [loroBopy, Npu JocTwxXeHun KoTopbix OnepaTop v BelwaTtene MmeeT npaBo OorpaHUyYMTb Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cHeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (hakTMYecKn oKa3aHHble
Ycnyrn n nepegaHHoe ABoHeHTckoe obopyaoBaHMe, KOTOPbIA AOMKEH ObiTb OMMayvyeH B CPOK, yKasaHHbIN B CYHeTe.
BHeouepenHon cyeT MOXeT ObiTb BbICTaBMEH 3a MepuoL BPEMEHM MPOAOIKUTENBbHOCTbIO MeHblue PacyeTHoro
nepuoga. lNpu He NOCTYNNEeHNN B CPOK Ha CHET MUnmn B kKaccy Onepartopa nunm B kaccy YNOSTHOMOYEHHOTO NNLA AEHEXHbIX
cpencTB, JOCTaTOYHbIX Arst onnaThl okasaHHbIX Ycnyr n obopyaoBaHus, OnepaTtop v BewaTtenb BnpaBe orpaHnynTb
06beM npegocTaBnsieMblx YCAyr WM MOSHOCTbIO MpekpaTuTb npegocTaBrieHne  Ycnyr A0  NOCTYNreHus
COOTBETCTBYHLUMNX OEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa nnm B kaccy YNonHoMo4YeHHoro nviua. Pasmep
nuMmunTa (Npegena) KpeguToBaHns MoXeT onpegensTecst OnepaTtopom (B yactu Ycnyr OnepaTopa) n/vnu BelwaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCMMOCTM OT nepedvHs, obbema n crommoctn (TapudHOro npeanoxeHus)
ncnonb3yembiX YCryr U UHbIX AAaHHbIX.

B cnydyae nocCTyniieHna Ha CYeT Unn B Kaccy OnepaTopa mnnn B Kaccy YNONHOMOY€EHHOro nmua M3NUWHUX CyMMm,
ynnaveHHblx AGOHEHTOM MO BbICTaBMEHHOMY CYETY, yKa3aHHble U3NMULIHME CYMMbl UCMOSb3YTCA A pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopyaoBaHue, okazaHHble OnepaTopom w/unn Bewartenem 3a nHon PacyeTHbIn nepuog.

12.5. Onnara YCnyr MOXEeT Npon3BoanNTbCA NOCpPeaCTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIro nnartexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewarenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuoda BbICTaBnNAT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NpeanoXeHneM, 3aka3aHHbIM
ABOHeHTOM nepeyHeM M obbeMoMm Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoaTBEPXKAEHMEM hakTa U ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbI nepuog.

13.2. CyMMbI K onnarte, HauucrneHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyru Belwatens, ykasolBatoTcsl B cHeTe
oTaenbHo.

13.3. B TeueHne 10 (Oecatun) paboumx OHeN C MOMEHTa OKOoHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneumnBatoT npegoctaBneHme AGOHEHTY cHeTa B Nopsifke U cnocobom, onpeaeneHHsiM B [JoroBope. B cnyvae ecnu
ABOHeHT He ykasan B [loroBope cnocob v (unu) agpec npegocTaBieHnst c4eTa, TO COrnacoBaHHbIM CMOCO6GOM U (Mnn)
agpecoM  MpefocCTaBreHUs  cyeTa  SBMSETCA  3NEKTPOHHbIM  agpec  NepCOHUMUUUPOBAHHOW  CUCTEMBbI
camoobcnyxumBanusa OnepaTtopa, Yepes KoTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K CBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIM4HbIN KabUHET).

13.4. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM Cpoka.

13.5. HenonyyeHue unu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMSIETCS OCHOBAHMEM Afisi 0TKasa OT onnathbl
ABOHEHTOM YCryr UM OCHOBaHMEM AN MONYYEHUS OTCPOYKM, paccpoYdKM Mo onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru O NOCTYNMEHUsS COOTBETCTBYHOLLMX CYMM
Ha c4eT unu B kaccy OnepaTopa unu B kKaccy YNOMHOMOYEHHOro nuua.

13.7 N3BeleHus, yBegomneHms u apyrme oduumansHele matepuarns Onepatopa 1 Bellatens MoryT ObiTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBnsgeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHbLIX cMcTeMax camoodcnyxusanusi. CornacoBaHHbiM mexay OnepaTtopoM, Belwatenem u
A6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumansHon nHdopmauun OnepaTopa n Bewatensa B 3Tom criyyae
cunTaeTcs cnocod JOCTaBKM cyeTa, onpeaeneHHbIn B [loroBope, B nopsake, yCTaHOBEHHOM B NyHKTE 13.3 HAacTosALWMX



YcnoBui. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMaMKU  camoobCnyknBaHus onpenenstoTcs
cornaleHnsiMn o HuUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unu nuuom, 4EUCTBYIOLLMM OT
umeHn OnepaTtopa/Bewatena u (unn) B uHTepecax Onepatopa/Beluatens, ABOHEHTY-OOMKHMKY B Liensix Bo3BpaTa
NMPOCPOYEHHOW 3aJ0IPKEHHOCTU, BKIIOYas yBeAOMIIEHUS, ykaszaHHble B M. 10.8 HacToawmx YcnoBumn, MoryT ObiTb
noAnucaHbl C UCMOMb30BaHNEM (PAKCMMUITbLHOTO BOCNPOM3BEAEHUS NOAMUCK YNOMTHOMOYEHHOTO fvua.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yetbl mexay Onepatopom, Bewwatenem n AGOHEHTOM Npou3BoadATcHa B pybnsax. B cnydasix, gonyckaemblx
OencTByoLWMM 3akoHodaTensCcTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb yCTaHOBMAEHbI B MHOW BanoTe, Npy 3TOM
pac4yeTbl nponsBoaaTcsa B pybnsax no kypcy LIb Poccuu, penicteytolemy Ha gaty NOCTynneHns AeHEXHbIX CPeacTB Ha
pac4yeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNosIHOMOYEHHOro nvua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vunn BewaTtenem. MIHpopmaums o npumeHnMMoM npu pacyeTax kypce gosogutca OnepaTtopomM w/mnum
Bewartenem go ceefeHnss AOOHEHTOB B Nopsiake, NpeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosui.

14.2. MOMEHTOM UCNONHEHUS OeHeXHOro obsizaTenbcTtBa AGOHEHTa CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLNX
OEHEeXHbIX CpeacTB Ha paC‘-IeTHbIVI CYEeT unn B Kaccy OnepaTopa NI B Kaccy YNONHOMOYEHHOIO MM nnua.

14.3. AGOHEHT NpPOoM3BOAUT onnaty 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHeHTa.

14.4. Tlpu NPUCBOEHUM YHMKANbHOIO MAeHTMdMKaTopa nnaTexa And uenen onnatel Ycnyr nocpeacTsOM NepeBoaoB
AEHeXHbIX CpeacTB, MHOPMaLMsa O HEM 1 NOPSAAKE ero ykasaHus B pacnopsikeHMsAX O NepeBoae AeHEeXHbIX CPeAcTB
posoantcs Onepatopom w/vnn Bewartenem o csegeHus ABOHeHTa B cyeTax, a Takke odmcax obcnyxusaHus
ABOHEHTOB.

14.5. AGOHeHT MHpopMmupoBaH o ToM, 4To OnepaTop ycTynaeT Bewarento npaBo TpeboBaHus onnaTel YCnyr n TOBapoB
Onepatopa. C pgaThl, korga k BelwaTento nepexoasT npaBa TpeboBaHUA onnatbl YCNyr M wWTpadHbIX CaHKUWUNA,
BewaTens Bnpaee HanpaBuTb NOCTynMBLUME OT ABGOHEHTa NMaTeXu Ha noralleHne yKasaHHbIX B HacTosILLEM MyHKTe
CyMM, a B Clydae HeJoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyyeHHbix ot AGOHEHTa, He okasbiBaTb YCNyru
A6oHeHTy g0 nonHon onnathbl. [NonHasa nHdopmMaumsa 0 NPoBeAEHHOM 3a4eTe YKa3blBaeTCa B CYETE, BbICTABMNSIEMOM
Belwiatenem B COOTBETCTBUM C HACTOSALLUMU Y CIIOBUSIMU.

Paspgen VI. Npouune ycnoBusa

Crtatbs 15. Mopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHormacusi unm criopbl, KOTOpble MOryT BO3HWKHYTb, BYAyT MO BO3MOXHOCTM YpPErynumpoBaHbl MyTem
neperoBopoB.

15.2. lMNpeabsasneHne AbBoHeHTOM npeTeH3nn OnepaTopy w/vnu BelwaTtenio oCyLeCTBRSETCS B YCTaHOBMEHHOM
3aKOHOM MOpSAKe C NPUMNOXeHNneM HeobxoanMbIX ANS PacCMOTPEHUS MPEeTEeH3UN JOKYMEHTOB, BKMOYas AOKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/mnm BelwwaTtenem obasatenscTts no [Jorosopy.

15.3. Ecnu cornacue no KakuMm-nu6o npuymHam He GyaeT AOCTUIHYTO B Xo4e A0CYAeGHOro yperynmpoBaHus (MoMUMo
neperoBopoB, o6s3aTeNlbHO BKoYalWmUx B cebst B cooTBeTcTBUM ¢ PepeparnbHbiM 3akoHoM PP «O cBsian»
npeobsBreHne AOOHEHTOM MpeTeH3un U ee paccMmoTpeHve OnepaTtopoMm), PacCMOTPEHWE CMOPOB MexXay
OnepaTtopom/BellaTtenem 1 AGOHEHTOM NPOV3BOAUTCS B CyAe B COOTBETCTBMU C AEWCTBYIOLUM 3aKOHO4ATENIbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCnonHeHne NN HeHaanexawee UCNosIHEHNE NPUHATBLIX Ha cebsi obsaA3aTenLCcTB CTOPOHbI No ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ,El,e|7ICTByIOLLLVIM 3aKkoHoOaTesNlbCTBOM.

16.2. Onepatop u/vnu Bewwartenb 0653yeT(10T)cs BO3MeCTUTb ABOHEHTY yLLepO, MPUYMHEHHBIA EMY B XO4€ UCMOSTHEHMS
HoroBopa, ecnM uHOW pa3mep oTBeTcTBeHHOCTM Onepatopa w/unu Belwatens He ycCTaHOBNEH AEWCTBYIOLLMM
3aKoHOOAaTenNbCTBOM.

16.3. B cnydyae HeonnaTbl, HEMOMHOW UNN HeCBOEBpPeMeHHOW onnatbl Ycnyr ABGoHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTOlKy B NOpSAKE M B pa3Mepe, YCTaHOBEHHOM AENCTBYHOLUM 3aKoHOAaTenbcTBOM P®.



16.4. CTopoHa, He UCMOMHMBLUIAsA UNN HeHaanexawmum obpasom mcnonHuelLas obssatenscTea no [Joroeopy, HeceT
OTBETCTBEHHOCTb, ECINN HEe JOKaXKeT, YTO Haanexalllee UCNOSNIHEHME OKa3anocb HEBO3MOXXHbLIM BCNEACTBUE AeCTBUS
HenpeoaosIMMoOi Cunbl (T.e. 4pe3BblY4alHbIX W HENpPeaoTBPaTUMbIX MPU  AaHHbIX YCMNOBUSAX OBGCTOATENbLCTB),
HaXoAsLWeNcs BHE KOHTPOSISi CTOPOH M HEMOCPEACTBEHHO MOBMUSABLLEH HA BO3MOXHOCTb UCMONHEHUA 06a3aTenbCTB.
Mpy 4YpesBblYalHbIX CUTyauusix TMPUPOOHOIO M TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM BrpaBe BpeMeHHO NpekpallaTb Unu orpaHnynBaTb AGOHEHTY oKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOONMMON cuibl (“doopc-Maxxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTM BbINONHATL 006s3aHHOCTM NO [loroBopy, AOSMKHA He3amMeanUTEmNbHO HanpaBWuTb OPYroW CTOpOHe
yBeOOMJIEHME O CIYyYMBLUEMCS, O MPUYMHAX CITYYMBLLErOCH C CCbINIKOW Ha OOKYMEHT, BblOAHHbIA COOTBETCTBYHOLLMM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MNOATBEPXKAAKLWMN  HanMune U NPOOOIDKUTENbHOCTb  OEeNCTBUS
obcTosiTenscTBa HENPEOAONUMON CUTbI.

16.6. B Tom cniyyae, ecnu gns oTAenNbHbIX kKaTeropmii AGOHEHTOB 3aKOHOM NPeayCcMOTpeHbl 00si3aTenbHbIE NpaBuna,
yCTaHaBMMBalLLME UHbIE OCHOBaHMSA U Npedenbl OTBETCTBEHHOCTN OnepaTopa wu/vnu Belatensi, Nno cpaBHEHUIO C
N3MNOXEHHbIMU B HACTOSALLEN CTaTbe, TO B OTHOLEHUN Takmx ADOHEHTOB NMPUMEHSIIOTCSA MpaBuna, YCTaHOBMEHHbIE
3akoHOM. B cniyyae, ecnv otaenbHble NOMOXEHUA HACTOALLMX YCMOBUA B COOTBETCTBMM C 3akoHOoAaTenbcTBoMm PP
HENpPUMEHMMbI Ans Kakon-nnbo kateropun AGOHEHTOB, TakMe MOSIOXKEHUs He noanexaTt NPMMEHEHWIo Ans 4aHHOW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gaBnsdeTcs yypeguteneMm unu cosgaTtenem TenenporpaMmm (TernekaHarnoB), BXOASLMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpXaHue NporpaMmm, M3MEHEHUEe CETKM BELLaHUs Unu 3a npekpallieHve
(MpuocTaHoBMNEHUE) pacnpoCTPaHeHNs TEX MW WHbIX Tenenporpamm (TenekaHanos), BXxoAaswmx B coctas [lakeTa.
Tarke HacToAwmMM BelwaTenb npegynpexaaeT, YTO HEKOTOPbIE Tenenporpammbl (TenekaHarnbl), BXxogswue B COCTaB
MakeTa, He pekoMeHOO0BaHbI A MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHue nsameHeHu B nepeyveHb Ycnyr, Hactosilwme YCNoBuA U UHbIe ycnoBus [loroBopa

17.1. ABoHeHT Bnpase B ycTaHoBneHHom OnepaTtopoM 1 Belwatenem nopsgke u3amMeHMTb MCNONb3yeMbI NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuwu ycnyr cBasw, TapudpHoe npegnoxeHuwe, ysegomums o6 3TOM
Onepatopa u Bewartens nucbMeHHO unu B uMHOM ykasaHHou OnepaTopoM u Bewartenem copme (B TOM uucne ¢
ncnono3oBaHneM Internet-cepsmucos Onepartopa u/wnu Belatens).

17.2. OnepaTtop u Bewatenb BnpaBe BHOCUTb MPELnOXEHUS MO U3MEHEHUIO U OOMOMHEHUIO HACcTOSLWUX YCnoBun,
[orosopa. W3meHeHve HacToswmux Ycnosur, [oroBopa ogopMnaeTcd MNyTem 3aknoyveHus [OONONHUTENbHOro
cornalwleHns B NMCbMeHHON copme nmMbo nytem coBeplueHNss AGOHEHTOM KOHKMIOAEHTHbIX OENCTBUIN, nepeyeHb U
NnopsaoK COBEPLUEHUS KOTOPLIX YCTaHaBnNuaBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatensa no nameHeHuo n/vunm
aononHexunio Ycnosuid, [loroBopa. 3akroyYeHnem AONONHUTENBHOMO cornatleHs B NMMcbMeHHoN hopme npusHaeTcs
0BOMEeH CTOpOHamMW OOKYMEeHTaMmu, B T.4. B 3MEKTPOHHON dhopMe, Unu B MHON dhopMe, NO3BOMSoLWEN B HEU3MEHHOM
B/Ee BOCMPOU3BECTM Ha MaTepuanbHOM HoOcuUTene cofepXaHne [AOMOSIHUTENbHOro COornaweHnss ¢ ycrioBuem
AOCTOBEPHOrO  YCTAHOBMEHMSA nNuua, BbIPa3MBLUEro BOMKO Ha 3akfoyeHne [OMOSHUTENbHOro  CornalleHus.
YcTaHoBneHve U n3MeHeHue oTgenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BelaTens u nHbIX LEHOBbLIX YCNOBUIN NPON3BOANTCS B MOPSAKE, NPeayCMOTPEHHOM M. 17.3 HacTosAWwmUX Y CnoBui.

17.3. Onepatop n Bewwarenb Bnpase B Nt060M Criyyae ycTaHaBnNMBaTb CamMoOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WNM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, oOnpefensts WHble LEHOBble YCMOBWSA
npegocTaBnenuss Ycnyr. AGOHEHTbI M3BELLAOTCA O BBEAEHWUM YKa3aHHbIX U3MEHEHU He MeHee Yem 3a 10 (JecaTb)
KaneHdapHbIX OHeW OO MOMEHTa BCTYMMEHUs MX B CuMy B nopsigke, YCTAHOBMEHHOM 3akoHogaTtensCcTtBoM PO u
HorosopoM. HononHutensHble m3BeweHns oT Onepatopa v Bewatens, B TOM uncne o HOBbIX Tapudax, MoryTt
HanpaBnATbCA MHbIMKW cnocobamu, ycTaHoBNeHHbIMM OnepatopoM 1 Belatenem, B TOM 4ucrne nyTeM pasMelleHus
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. A3BeLleHre 0 BBEAEHUUN yKa3aHHbIX M3MEHEHUI Takke OCyLLeCTBNseTCs
B MecTax obcnyxuBaHus AOOHEHTOB B Cryyasix, €CnvM Takon cnocob u3BelleHus npegycMOTpeH B KadecTBe
0653aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Kpome TOro, OnepaTop n Bewartenb BrnpaBe B OOHOCTOPOHHEM nMNopdandke onpegendtb U U3MEeHATb NepedyeHb
YNOMHOMOYEHHbIX NnL.

Cratbs 18. lNpekpaweHne orosopa

18.1. AGOHEHT BrNpaBe OTka3aTbCH OT JarNbHENLWEero NcnonHeHnst [lorosopa unm ero 4actu, npousseas ¢ Oneparopom
n Bewartenem Bce pacyeTbl No [loroBopy unu ero COOTBETCTBYIOLEN 4YacTu U nogas 3asBrneHue Onepartopy u
BewaTteno. OgHOCTOPOHHUM OTKa3om ABOHeHTa OT McrnonHeHus [oroBopa Takke SABMSETCS He MOCTYNreHune Ha



JInueBon cyeT B TeyeHue ykaszaHHoro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPeACTB B CyMMe,
JOCTaTOYHON ANns OOCTUXKEHWsS Ha TakoM JIMLEeBOM cyeTe MONOXMTENbHOrO ocTaTka, Nnocrne npUoCTaHOBMEHMUS
oKasaHust Ycnyr B COOTBETCTBUM C YCIOBUSMW pacyeToB HaCTOALUMX YCroBWUWA, B TOM 4yucrie Heonnata ABOHEHTOM
Ycnyr Belwartens B TedeHne cpoka, ykasaHHoro B n. 9.3. HacTosawmx Ycnosun.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [lorosopa nnu pactopxeHus [loroBopa no ApyrMM OCHOBaHUAM
06sa3aTenbCcTBa CTOPOH CYMTAOTCA MPeKpalleHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 3a MUCKITHOYEHNEM
06sa3aTenscTB ABOHEHTA, CBA3AHHbIX C ONNAaToON OKa3aHHbIX, HO He onnaveHHbIx ABoHeHToM Ycnyr. OcTaBLuascs nocrne
ncnonHeHnss AGOHeHTOM 00s13aTeNbCTB MO onniaTe OkasaHHbIX YCnyr pasHuua Mexay onnadeHHow no [orosopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [oroBopa Ycnyr BosBpawaetcs OnepaTopoMm u
BewaTtenem onpegeneHHbIM ABOHEHTOM cNOcob0OM M NO YKa3aHHbIM UM PEKBU3UTAM.



